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Introduction

Asian Women's Empowerment Project (AWEP) created this book to relieve foreign
women living in Japan from anxiety. Japanese laws and regulations are difficult to
understand for new comers to Japan as well as for those who have lived in Japan for
many years. The society offers a lot of information but most of it is given only in
Japanese. The first version of this guidebook was published in Japanese and English
in 2011. The second version was published in Japanese, English, Tagalog and
Portuguese in 2013. This time we added more information but written in easy

Japanese and English.

AWEP accepts telephone consultation from foreign women. That is because many
foreigners in Kobe had a difficult time after the big earthquake disaster in 1995 due
to the lack of information service for foreigners. It is important, we learned, to share
information with everyone. AWEP, therefore, now sends text messages or
information twice a month in easy Japanese and English via mobile phone or PC to
whoever wish to receive the service. We will also update our information according to

necessity and will continue to publish new versions of this book in easy languages.

We would be very happy if this book is used not only by foreigners but also by
Japanese people who accept foreigners’ consultations. We hope many people will find
this book useful.
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Entry Visas to Japan and Resident Status
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A visa issued by the Japanese government is required when foreigners want to enter

Japan. You can get visas at Japanese consulates in foreign countries. There are
different kinds of visas depending on the purposes and the length of stay in Japan.
After having been allowed to enter Japan, it is possible to apply for resident status.
It is possible, however, that entry may be refused during screening at the port of

landing even if one has a visa.
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Foreigners can get resident status according to the purpose of their stay in Japan.
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There are now 28 kinds of resident statuses like entertainer, college student, and
spouse or child of Japanese national, etc. Many people call resident statuses visas,
such as “spouse visa” and “student visa.”

Cf. List of Statuses of Residence: http://www.kicc.jp/kicc/guide/visa/list_eng.html
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It is also possible to complete the application process before coming to Japan. If the
purpose of your stay in Japan has been determined clearly, such as work, marriage,
etc., the sponsor in Japan can apply to the Immigration Bureau for "Certificate of
Eligibility" for you, receive the certificate and then send it to you. After receiving the
certificate, you can take it to the local Japanese consulate to get a visa to enter Japan.
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Long-term resident status can be given to those who are authorized to live in Japan

for a period of stay designated by the Ministry of Justice in consideration of special
circumstances like Japanese descendents or refugees. A single parent after divorce
or death of their spouse can apply for a long-term resident status as a parent bringing
up Japanese children. However, an extended visa to stay in Japan might not be
granted to single foreigners without children if they have lived in Japan for only a

short period of time.
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Foreigners who have lived in Japan for a certain number of years can apply for a
permanent resident status. Permanent residents can enjoy much more stable living
in Japan than foreigners with other resident statuses. You have to pass a very strict
screening to get the status, but once you acquire the status, you can have any kind of

job and live in Japan without limitation.
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When foreigners marry Japanese, they can get the Japanese spouse’s resident
status. In case of getting married overseas prior to moving to Japan, Japanese
relatives in Japan can apply for a certificate of resident eligibility, after which it
would be possible to enter Japan with a spousal visa. In case of getting married in
Japan, it is necessary to report the change in status of residence to the
Immigration Bureau. In both cases, you need to submit a marriage certificate
(registered in the Japanese koseki), the Japanese spouse's resident card, a tax
statement, and personal references by guarantors. In the case of a Japanese
child who has no Japanese nationality, he/she can get this status by applying for
a certificate of resident eligibility with the koseki of his/her Japanese father or

mother.
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A resident card will be issued to mid-term to
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your municipal office with your passport and oo
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On your resident card, your personal

information is shown such as your name, date

of birth, sex, nationality/region, address, e

resident status, period of stay and the
expiration date. You are obliged to always
carry your resident card with you. If you fail to show your resident card upon

demand, you could be subject to imprisonment for a year or so or payment of 200,000

yen or less.
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Permanent residents:

16 years or older — 7 years from the date of issuance
Under 16 years old — Until the 16th birthday

Non-permanent residents:

16 years or older — Until the expiration date of the period of stay

Under 16 years old — Until the expiration date of the period of stay or the 16th
birthday, whichever comes first.
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To stay in Japan, you need to renew your visas before they expire. Don’t expect the
Immigration Bureau to send you an advanced notification. They don’t. You can start
your visa renewal three months before the expiration date. What you need to submit
depends on your statuses, but in general, you need a certificate of your (and your
spouse’s) tax payment, family registration (total members), a letter of guarantee, a
copy of your resident registration, your passport, resident card, a photo, and a fee of
4,000 yen when it is granted. It will take two weeks to a month to get your visa

renewed.
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If you entered Japan with a short-term visa or with a certain qualification but wish to

change the status of residence, you must apply and get permission for a change of
resident status. For example, if you get married to a Japanese national, you must get
a resident status as a spouse of a Japanese. You can go to a nearest immigration
office to get this done. They have different application forms according to the

purposes of residence.
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You can apply for a permanent resident status using the following procedure.
Remember, however, you need to renew it every 7 years at an immigration office.
What you need: an application form, a copy of your resident registration, your tax

payment certificate, resident card and a fee of 8,000 yen when it is granted.
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If you want to leave Japan and stay overseas longer than a year before coming back to

Il

Japan, you need to get a reentry permit at a nearest immigration office. (If you are
going to re-enter within a year of your departure, you don’t need to.) What you need:
your passport and resident card. The fee is 3,000 yen for a single permit, and 6,000

yen for a multiple-permit.
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How to Get Visas for Your Family Members (Spouses, Children, and Parents)
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Foreigners with a permanent resident visa or resident status visa can apply for a

resident status visa for their children under the age of 20, including those from their

previous marriage(s) living overseas. Guarantors in Japan must apply for a

certificate of eligibility at the Immigration Bureau in Japan. After you get the

10



certificate, you can get entry visas of your children at Japanese consulates in the

foreign countries where your children live.
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It is difficult for foreigners living in Japan to get long-term visas for their parents to
come and live with them in Japan. A “designated activity” visa, however, may be
given in some cases, such as when no other person can support the elderly parents, or
the parents are over 70 years old. Parents of foreigners in Japan can come to Japan
with a short-term visa and then apply for permission to change their resident status

to a “designated activity” visa.
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The immigration bureau may grant a status of residence to “overstaying” foreigners.

Special permission for residence called zaitoku can be granted to spouses or children
of Japanese nationals, and/or single mothers of children from Japanese men. You
may consult about getting zartoku permission at NGOs that support foreigners before

going to immigration offices.
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EH i ﬁ?ﬁf?’ T%5 &5 : Where you can consult about visas and status of residence
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Information Center of the Immigration Office: TEL 0570-013904 or 03-5796-7112
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http:/Awww.immi-moj.go.jp/info/index. html
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Ministry of Foreign Affairs for short term (up to 90days) visas to visit family members, for tourism,
ete.. TEL 03-5501-8431 (automated answering machine)
http://’www.mofa.go.jp/mofaj/toko/visalotoiawase. html
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Address: 2-44-1 Kabuki-cho, Shinjuku-ku Tokyo ¢/o Tokyo Kenko Plaza 11* Fl.
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TEL 03-3202-5535 538 A~2EH 9:00~12: 0,13 : 00~16:00
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The center offers advice and consultation to foreigners currently living in Japan in English, Chinese,
Spanish, Portuguese, Vietnamese, Bengal, and Indonesian on various problems that may occur in
daily lives as well as on visa renewals, Japanese customs, and continuing residence in Japan.
Monday through Friday, 9:00-16:00.
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NGO Network for Foreigners' Assistance KOBE
TEL 078-232-1290 E-mail: gqnet@poppy ocn ne. ]p Webs,1te http //gqnet webcrow.jp/
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V\]ﬁ LoTHA u%j: T BELE R A ’C%iﬁh f—/VCN‘E KCxET,
PLs QEAHAE IS LB IR ICEETERY
B EEERAT SRR ML E 81-28-7 Address: 1-287 Nakayamate-dori, Chuo-ku, Kobe-shi
Free and strictly confidential multilingual (English, Spanish, Portuguese, Tagalog) consultation
hotline, Fridays 13:00-20:00 (E-mail: gqnet@poppy.ocn.ne.jp)If necessary, we may be able to refer to

lawyers. E-mail inquiries are accepted, too.
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IMPORANT! Changing Addresses

3T

Z LT

B

KB SHLE LIl X, FATHDEZAD B~ EFOEEO)
<Eswv, (AUd-mofico §-lLcy LETT, )
1 ZhEcATnizezs0 #ic TREEHE 2 bounEt,
o HWLWEFO BEi~ BT E 2 PLET,
*’éuxlo@?bzl)) 14%%55% Eﬁjé’bfcﬁﬁ)Oﬁ_Jﬁn\ 2 . )=
L &Di#iﬂgEM%L@w%W@9OHW% 2BL ANEEER L7220 TEH
BRI SND = L BB T,

Ly

3¢ 1 7 21 %@wﬁi /\Js Iz LT s,
LA AAAD RS ECLEE X WiliE UL x, Ll Eboflx,
fEdia Beorl 2/l 14 HHAIE AHiC Wik LAy S,

(ﬁ

* When you moved (even in the same city or town), you must notify the change of

address to your old and new ward/city offices:

1 You must get a “moving-out certificate” from the ward/city office in the city in

which you have been living.
2. Submit the “moving-out certificate” to your new ward/city office and file for
moving in within 14 days of your move. (If you fail to notify the office within 14 days,

a fine of not more than 200,000 yen may be imposed.)

* If you withhold notification over 90 days, your status of residence may be revoked

due to violating the Immigration Control Act.

* Changes other than your address should be notified to your regional immigration

bureau.
You are obliged to report within 14 days if you lose your status of residence due to

the following situations: death of your spouse, a divorce, changes in your job statuses.
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What You Can Do and Should Do at Ward/City Offices
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All cities, wards, and towns have public offices. They give services to citizens such as

m (‘

issuing certificates, family registration, and resident registration, etc. Foreign
residents can also apply for social welfare and other services. Some offices offer

counseling services and interpreter services.
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Telephone interpretation services in English, Chinese, Korean, Spanish,
Portuguese and Vietnamese are available at ward and branch offices in Kobe.
k Mon.- Fri. 9:00-12:00 and 13:00-17:00. /
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Resident Registration and Family Registration

LwdamnEs55< Lw53HAV&S

DEEZ8 - ¥ EE Resident Registration and Residence Records

Ew&gjﬁf Resident Registration
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iﬁ%:bia“ EIM i%%ﬁumi(w R) 18 0 4 A, fE W #1272 5 b O s

AEELE JAZ L LI DU

ﬁ; ntF HE%’@%{%K&HE %EE HE H)ﬂ iy’;ﬁ r T—g—

All Japanese have resident registration. Foreigners residing in Japan longer than 6
months are also required to have resident registration. Japanese nationals don’t
carry registration cards with them. They use their driver’s license, health insurance
card, or student ID card for their identification.
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The certificate of resident registration is issued in ward offices. It shows names,
gender, birth dates and address. It may contain information of all or a portion of the
family that live together. A person can use a proxy in applying for a copy of the

resident registration.
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Since July 9th, 2012, foreign residents’ names have been registered in the Basic
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Resident Register and certificates of residence can be issued just as Japanese citizens.
If you are married to a Japanese national, your name is registered with the Japanese
family. Your common name can be registered, too. You can decide the phonetics for
your names; whether in a Japanese way or in your home country’s way. Some town

offices leave a blank space if you decide to have no phonetics.
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Individual Number (My Number)

Individual number is the number given to individual residents in Japan for the
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purposes of social welfare (such as helath insurance and pension), tax, and disaster

prevention. Each individual has his/her own number, different from others. You have
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to tell your “My Number” when you file a tax form at the company where you are

employed,when you submit paperwork at the city/ward office and when you send

money to overseas from a bank.
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My Number Notification Card and Individual Number
Card

When foreigners register their address at a municipal

office for the first time in Japan, they are given a
12-diget number. A letter will be sent to your registered
address from the office in about a few weeks. In the
envelope, you will find a notification card of your
and an application form for
Individual Number Card.

individual number
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“Notification Card”: paper, no photo, no expiration date
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It is a card to notify your “My Number.”
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“Ind1v1dual Number Card”: plastic, with a photo and an expiration date
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If you want to have your Individual Number Card made, apply for one. It will take

about a month. One of the advantages of having this card is you can get an official

certificate of your residence at a convenience store. The card is valid until the owner's
10th birthday following card issuance, for those above the age of 20. For those below

the age of 20, it’s valid until the owner’s 5t birthday following the card issuance.
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You shouldn’t let “My Number” known by other people. In case you lost your
Notification Card or Individual Number Card, report to the police and the city office

as soon as you can. In case you lost your Individual Number Card or get it stolen, call

0120-0178-27 immediately. English, Chinese, Korean, Spanish and Poltuguese
languages are available. They will respond 24-hours 365 days.
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Muti-lingual Explanation of‘My Number”
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Go to the website below to read the explanation in 26 languages.
http://www.cao.go.jp/bangouseido/foreigners/index.html
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Free-dial service is available in English Chinese Korean, Spanish and Portuguese.
oE =
*0120-0178-26 <~rf/~»—%W”_<wvt %u@tw\gg
%0120-0178-27 i ﬁw }\{Ekﬁﬁi7 k_cwvc ﬁ@ﬁw\k%
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* Call 0120-0178-26 when you want to know about“My Number’system,

* Call 0120-0178-27 when you want to know about Notification Card and
Individual Number Card, (Mon-Fri 9:30-20:00; Sat, Sun, Holidays 9:30-17:30;
closed during the New Year’s Holidays)
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Japan has a family registration system called koseki which registers every family’s
history. The information on family members (parents and unmarried children) and
their relationship is registered, such as birth, marriage, divorce, adoption, and
acknowledgment of childbirth. Kosek:, thus, can prove one’s relationship and
Japanese nationality. One’s permanent address is usually handed down from a few
generations back, and may be different from one’s current residential address. When
children get married, they start their own new family registration and the births of

children are to be added with their parents’ names and birthdates.
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Certification of One’s Famil Re istration and Its Extract
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You can get certificates of your family registration at your permanent address called
honseki-chi. The family registration called koseki can certify your marriages or
divorces. There are two types of certification: koseki-tohon which has all the family
information registered in one’s permanent address and koseki-shohon which has
extracted information of an individual registration. You can get either certificate at
the office where your family is registered. In order to get either, you need to know
where the office is, and family name, and the family head’s name. Foreigners’ names
are not added to koseki, but their marriages to Japanese nationals, child births, and
child acknowledgement are recorded. Foreigners are recommended to get their
spouse’s koseki tohon certificate after they get married. Members of the registered

family can obtain a kosekr tohon certificate.
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When marrying a Japanese citizen, it is necessary to follow marriage rules and its

substantial requirements of Japan and the partner’s country, respectively.
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Men have to be 18 or above, women 16 or above.
Polygamy is not allowed.

Minors (people under 20) need to obtain parental consent.
Women can remarry 6 months after divorce.

Consanguineous marriages are not allowed.
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* You can get married by registration at your city ward only.

* Wedding ceremonies may or may not be held.
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Marrying a Japanese and registering a marriage in Japan should be conducted in
Japanese ways. Japanese must submit a marriage notification and register marriage
in koseki.  Foreigners must supply the following documents:

*an ID that can prove your nationality (passport, birth certificate, etc.)

*resident card

*certificate of marriage requirement fulfillment issued from your country’s consulate
or embassy in Japan. (If written in a language other than Japanese, Japanese
translation must be submitted. Translation may be done by the applicant
himself/herself.)

*application form and affidavit.
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When a Japanese person gets married, a new family separate from his/her parents is
registered in Koseki. When a foreigner marries a Japanese, his/her name is not
registered among the family members although the marriage fact is recorded. Neither
of their family names is going to be changed.

However, the Japanese law requires married couples share a same family name.
Therefore, it’s possible to change one’s family name to his/her spouse’s name if one
submits a notice of a change in one’s family name within 6 months of marriage

registration at a city/ward office.
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@) Birth Registration
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Notification of birth must be submitted to a city/ward office wihin 14 days after a
child’s birth.
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In case of a child born to a Japanese man/woman, the child obtains a Japanese

nationality and its birth is registered in the Japanese parent’s koseki, or family
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registration. It is necessary to present a birth certificate, birth registration, and a
maternity notebook. Birth certificates and birth registration forms are given at the
maternity hospitals. A proxy can submit a birth registration form with a child’s
parents’ signatures. Foreign names can be registered in katakana letters. Names

registered in birth registration will be registered in the koseki.
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When a Japanese man/woman has a baby abroad, he/she must register the child’s

birth at a Japanese consulate overseas within three months after birth and submit a
nationality preservation application at the same time. The child may lose his/her

Japanese nationality otherwise.

3& %‘m %,”“iﬁﬁa)'fgm In Case Both Parents Are Foreigners
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In case both parents are foreigners, their children cannot acquire Japanese

nationality even if the child is born in Japan. Foreign parents must report their
child’s birth at the city/ward office within 14 days after the child’s birth. The office
will make the child’s resident card. Take the resident card to the local immigration
bureau and apply for the child’s status of residence (visa) within 30 days after the
child’s birth. The immigration office will make the child’s resident card, which a
parent must go to the office and receive. Regarding the child’s nationality, it is

required to visit the embassy or consular office concerned and report the child’s birth.
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In Japan, middle names do not exist. However, it is possible to include a middle
name in a family registration. For example, if a child has a middle name, “Smith,” it
can be incorporated into the personal name as “Smith Hanako.” If the family name
is Yamada, the whole name will be “YAMADA Smith Hanako.” As shown in this
example, foreigners can include their family names in their children’s Japanese birth

registration.
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Divorce procedures are different depending on countries. In Japan, a couple can get

divorced by both party’s agreement and submitting a divorce file with their
signatures to a city/ward office. If agreement cannot be reached, they can take it to a
family court and obtain a divorce by arbitration or judgment. If they still can’t agree,

they can take it to a district court and proceed for a judicial divorce.
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After divorce, a couple has to deal with such issues as child custody, child support cost,
and property distribution. In Japan, many couples solve these issues by discussion,
arbitration, and law suits. More and more mothers get child custody recently and
fathers usually pay for child support cost. The amount of shild support differs
depending on whether the divorce is by agreement or by arbitration/court judgment.
Property distribution and consolation fee depend largely on the couple’s economic
ability and the causes of a divorce. Due to the statute of limination, you must claim
property distribution within 2 years and consolation fee within 3 years after the

causes of divorce take place or become known to you.
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In Japan, people use seals for signing. You can register your seal at a ward office and
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get your seal registration certificate issued. When you rent a house and/or make a
contract, the certificate may be required. Take your personal seal and your resident
card to a city office to get one. The name of the seal should be the same as the name

registered in your resident card.
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Most Japanese citizens have some kind of medical insurance because medical fees are

very expensive. Most people, except full-time company employees, public servants,
and school teachers, have national health insurance. Sometimes divorced wives
apply for national health insurance when they cannot be protected by their

ex-husband’s insurance any longer. To apply, go to your ward office.
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All people between 20 and 60 living in Japan, except those who have private pension

Y H
e

policies at employed organizations, have to take the national pension plan regardless
of their nationalities. In order to receive old-age pension, everyone, whether Japanese
or foreigner, has to have at least 10 years of payment of the national pension plan

between the ages of 20 and 60. If a pensioner dies, a basic annuity can be given to his
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or her family. In case serious injuries or illnesses caused pensioners difficulties to
maintain normal life, a disability pension can be paid. If a person dies after having
paid a premium for more than 3 years, his/her family will receive a lump-sum death
compensation. In case you cannot afford payment due to economic difficulty or some

other reasons, you may request for reduced fees or an exemption at your ward office.

2) ?%ELTBL'ZKE? Childcare Support

@Hﬁ&r Child Allowances
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“Child Allowance” is a support money given by the government to parents. Children
living in Japan from O to 15 years old (until the first March 31 after turning 15 years
of age) are eligible regardless of nationality. Children living overseas may be able to
receive an allowance under certain conditions.

Children under 3 receive 15,000 yen/ month; 10,000 yen for those between 3 and 12
(the age finishing elementary school); 15,000 yen for a third, fourth child or more);
and 10,000 yen for those in junior high school.

When a child is born, when you move or if you haven’t applied yet for your children,
go the “Childcare Support” section of your city/ward office with your seal, bankbook

and health insurance card and apply. After you apply once, the office will mail the
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form to report your children’s status every year in June. You must report the ages of
your children, etc., and report the current status to the office.
The child allowance will be automatically transferred to your bank account every

February, June and October.

@E’U &éﬁ& % Er 5% Child Support Allowance

B MR L0 BBATLES0 LT, REFERE Ly ETEATORNT &
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The Japanese government supports children separated from parents due to divorce or

Y
o <~

—_
¢ 00

death and children whose parents have a serious disability, so that these children will
grow up in good health. Single parents raising children or guardians of children up to
the age 18 on March 31 are eligible for the support. The amount depends on the
income level of the person raising the child. The child support amount for one child
is ¥9,780-¥42,330/month; for a second child, ¥5,000-¥10,000 in addition; and from a
third child on ¥3,000-¥6,000 can be added. Consult your ward office for more

information.
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Tel: 078-322-6513  Fax:078-322-6119
Where you can have consultation:
Kobe City Health Welfare Bureau Childcare Support Group on the 3rd fl. of
Building 1 of the Kobe City Hall
Address: 650-8570 651 Kano-cho, Chuo-ku, Kobe-shi
Tel: 078-322-6513  Fax: 078-322-6119

*You can get telephone interpreter services at ward offices for speakers of

English, Chinese, Korean, Spanish, Portuguese, and Vietnamese.
Monday-Friday. 9:00-12:00, 13:00-17:00.

(3) EEIcH>-&% When you have trouble making a living

Rl AV o B S

HE{R#M Public Assistance System

UEEGE) L1k, EECE-Tw s HAKZ, Ha. REEEe s i
sl o EHEROHAEAL BUTLEI s TEEF. e
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b ea2s e HYEF. fEATNDE - AORBAFEFT CHAL T 2 a0,
SEDE YA R B bbAET,

The Public Assistance Syatem is a government system that guarantees the minimum

necessities of Japanese citizens and foreigners with resident cards in case of economic
difficulties caused by unemployment or low income due to illnesses, injuries, old age,
divorce, death of spouse, or insufficient income to pay for living or medicine. It helps

with payment of living expenses, children’s educational fees, finding jobs, and
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learning occupational skills. People who have savings will not be qualified. Single
parents with small children and/or DV victims with no income can apply. For an
application, consult the welfare office of your city/ward. The list below shows the

kinds of assistance people can get.
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Livelihood Assistance (food, clothes, gas, water, electric bills, etc.)

Funeral Assistance (funeral expenses for welfare recipients)

Occupational Assistance (costs for maintaining occupation or business, costs to

acquire technical skills, tuition fees to go to schools)

Maternity Assistance (costs for hospitals and medical care to deliver babies)

Educational Assistance (expenses for compulsory education of children)

Housing Assistance(monthly payment of apartment or house rent)

Medical Assistance (expenses for medical care to be paid directly to medical

institutions at no cost to recipients)

Long-Term Care Assistance (expenses for nursing care services paid directly to

nursing care providers)
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Tips to Make Your Life in Japan Comfortable

(1) %ﬁﬁbﬁlﬁ LiLv&éE Information Services

(a) ﬁgﬂ%:‘%;z&; “‘L/’ Kobe City Website

MRS 5 A5 0 o R %wn1m§¢1#@m%c% O
R0 EFTOT, RTLES N, MinbhnbAan ERbRIE. 7U7 &[T

Favzs kb WEP) 1o HNT RS,

Here, you can check basic information on Kobe city, garbage sorting and disposal,
business information and so on. Other cities and prefectures have their own websites
and have the similar contents, too. Please check it and if you have any questions,
AWEP is willing to help you.

(b)AVWEP THA LADS LA Tips and Info. ﬁ'om AWEP, \,
(BALADD LAl b BRI TOT IR 7B V) b D) T
+ %@L@z FU o= LT A-iT RLaE B %ﬁé& EiEir =

Z

R £ Ph 1/7_H Cl~2l LEEET, R LWAAED, KET HLD
Tent TEET, BRLEOAL AEP T LTS, it\%&t®%gf
sz e Lo Elicon, e s e 9, bk KiEH o R
11:00 70544100 12, Heah, HAGE T TEET

“Tips and Info. from AWEP” is an information service to connect AWEP and foreign

e

women living in Japan. AWEP provides information on daily life, counseling and
assistance via e-mail. If you register your e-mail address, we will send you “tips” in
simple Japanese and in English once or twice a month. Telephone counseling and
support are also provided on Wednesdays from 11:00 a.m. to 4:00 p.m. in English and
Japanese.

TEL/FAX:078-734-3633 Email:awep@tccl17.org http://www.tccl17.org/awep/

V&5 5 MLy

(G) iﬁ!ﬁ@ﬁ_ﬁj %7 : (HIA) Hvogo International Association

o hR=Dlc, AEAOEDO RS B0 ET, 00EHET EOET
They offer “Lving Guide’at their web site in 10 different languages.

http://www.hyogo-ip.or.jp/living_guide/

30



KICC) Kobe International Communit, Center
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They offer “Kobe Lving Guide”at their web site in “Easy Japanese”, English, Korean,

NRZ

Chinese, Vietnamese, Portuguese, and Spanish.

http://www.kice.jp/kicc/guide/index.html

ZTS5FEA

(2) L =& E  Consultation and Counseling services

HELADESEAELECDH

D&EFEHEHEEBO  Organizations to Support Your Life in Japan

(a)N OHL OEA m‘é Uﬁﬁ ﬁ% :J ‘Ii NGO Network for Forelgners‘kv Ass1stance KOBE
/\H% é 13:00~20:00 1:&” @iﬂ]&?%j, (71:—71:—) T‘j‘ %un\ X’\/l) /DEI\ T/l/ ]\7‘\7/1/13:“ & 7/‘7 H }

= * 7/ RN E D N A DL *L)ﬁLLLL&H];)i

BCHAATEET, WAL THFL, 17 B ELS B H cxET, A—AT
=58
HHRTEE T,

TEL:078-232-1290, E-mail‘gqnet@poppy ocn.ne.jp, Website: http:/gqnet.webcrow.jp/

CLwoLx o) LB I S RINRETLE

FE T« 5 HE Lo 7 9 B 1 111 F 3 1-28-7
Free and strictly confidential multilingual (English, Spanish, Portuguese, Tagalog)

Ok

H

consultation hotline, Fridays 13:00-20:00 (E-mail: ggqnet@poppy.ocn.ne.jp)If necessary,
we may be able to refer to lawyers. E-mail inquiries are accepted, too.
Address: 1-28-7 Nakayamate-dori, Chuo-ku, Kobe-shi

(b)The Young Women s Christian Association of Japan (YWCA)

BABEEHOYR— by HiRic LoThsnsRTa s Anbo £,
AohmTOrRTHATI ESN, By Fmox T
*Varieties of programs are offered, including Japanese language lessons.
The details vary from each area, so you can check them in the websites below.
Kobe YWCA: http://www .kobe.ywca.or.jp/ (English /Japanese/Spanish/Chinese)
Osaka YWCA: http://osaka.ywca.or.jp/ (English/Japanese)
Kyoto YWCA: http://kyoto.ywca.or.jp/ (English/Japanese)

2 Both men and women are welcomed to join.
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(D) ﬂ.klnE'f 5 7 + A— 5 3 /—lz Jﬁl — Hyogo International Association
Informatmn and AdV1s01'V Serv1ce Center
W DE S T

5 ’7‘.51:1 (9%111:! EF'. X’\/l) /m: T/I/ }\7‘7/1/51:1 ’?Dé LU\HZ'KED) Tﬁi(ﬁ*ﬁ

TET, HE~EMHED 9 : 007206 17 : 00 TT, #E%i /iﬂi*ﬁ %“Cé“i‘?‘ (%rf*’]z’)W\
D E£9) . Eib: 078-382-2052
The Hyogo International Association has an "Information and Advisory Service

Center" which offers free counseling for foreign residents on all aspects of living in
Japan. Consultants speak English, Chinese, Spanish, Portuguese and Japanese, and
assist those who are in need of help. Free legal counseling provided by lawyers is also
available. Feel free to contact us. There is no charge for counseling and confidentiality
is assured.Please call in advance to make reservations for legal counseling.

Monday to Friday, 9:00-17:00, TEL: 078-382-2052

Kobe International Communit Center
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5 EER ( / * ATz — D‘ SR/
fﬁ R GRS 1-14 MR L v — B Lok
Eﬁiﬁﬂ‘ 078-291-8441 FAX 078-291-0691
Daily Life Consultation is available at 10:00-12:00 & 13:00-17:00 on Mon. to Fri. in

Japnese, English and Chinese, on Fri. in Korean, on Mon. & Wed. in Vietnamese, on
Wed. in Filipino, on Tue. & Thu. in Spanish, on Tue. & Thu. in Portuguese. Telephone
inquiries are available from 9:00.
Address: Kobe Commerce, Industry and Trade Center Building 21d Floor, 5-1-14
Hamabe-dori, Chuo-ku, Kobe
TEL 078-291-8441 FAX 078-291-0691

254K

@BERZLTIELLEZE  Interpreter Services

5

(a) WESE6Y 5T Kobe SGGClub
TEL: 080-2534-4192

FAX: 050-3737-8912

E- mail kobesgg@kobesgg org
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*Interpretation service accompanying administrative agencies, healthcare
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institutions, ete.

*Interpretation service accompanying pregnant women’s health examinations, or
other people’s regular health checkups, or assisting document submission to
government agencies.

*Interpretation service at various windows.

By 2 weeks before you need assistance, fax or e-mail to apply for the service to Kobe
SGG Club.

WY £5254

(b) Eﬁﬁ:ﬂ"f EZISOOH (4H#F=‘]35'C‘)
Medical Interpreter Service for 1500 yen (for up to 4 hours)

S L LR bRt s EATEET,

You can request interpreter services at the following institutions.

N LWYES = ‘Em')ﬁ—)l,-ﬁ/v(jf_—n/v

ORFHERE S A —REBRR K (FRE, R—F7455F)
Kobe Shiritsu Iryo Center Chuo Shimin Byoin (Chuo-ku, Port Island)

Tel: 078-302-4429 (In Japanese)

N LWYES J%A/lj_t')L\/v i Az K WBIEABED

QBFEMERE S B RS (BHX—% A7)
Kobe Shiritsu Iryo Center Nishi Shimin Byoin (Nagata-ku, Ichiban-cho)
Tel: 078-576-5251 (In Japanese)

LEI3_0WYs&S5 & 1%

QO mE ER $h5— (WEmEKXMS) Nishi Kobe Iryo Center (Nishi-ku, Kojidai)
Tel: 078-997-2200 (In Japanese)

V&3S HAYD VLSWVA - - 5 Wb A E

ORERI-ELFE I (METHAK, R—hrA5UR)
Hyogo Kodomo / Children’s Byoin (Chuo-ku, Port Island)

Tel: 078-732-6961(In Japanese)

CHOREVNHALNA LR 5 KUEVA 585« rnaﬁam

OME A LESETER b (PEX
Kobe University Hospital (Chuo-ku, Kusunoki-cho)

Tel: 078-382-5111(In Japanese)

V&ESTHAYIHENSEZST50W LS A 72 — EMNEELOMALEICHE LS

OEBERIE B BEERtL2— (Eli REkRaD)

Amagasaki General Hospital (Amagasaki-shi, Higashinaniwa-cho)

Tel: 06-6429-5321(In Japanese)
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Kobe International

Community Center
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-Hello in Japanese*
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BHEREH
10:30~12:00,
13:30~15:30
BEEwEH
13:30~15:30
BEzwEH

16:30~17:30

Ho-4HIEH 14:00~

15:00

BHA-THA9:00~17:
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BHE A 18:30~20:30

BEKEE10:00~20:00
BE A 10:00~16:00
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16:00~18:00
@BHELEA16:00~18:

00
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13:00~18:00
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TEL:078—291—8441
FAX:078—291—0691
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TEL:078—271-3248

651-0093 P ieH & X 21 —3—2
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TEL: 078 —242-6411
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workmate. of fice@gmail. com
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TEL:078 —851-2760 Email:info@ksyc. jp
T658-0053 I h B X HERT2-2-3
A T ARG

TEL:078-822-1300 Fax:078-822-7037

T658-0016 ﬁpfﬁﬁéﬁﬁ‘m'ﬂ:ﬁm—ls —29
PHP HEHRE

TEL:078 —453-5931 Email:hiroba@aicoh. ac. jp
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HE R T ERTa—12—20—201)
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TEL: 078 —453-7440 (B X EEELA—0£52)
T658-0022 FF h M R T T4 — 12— 20—
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(BXREERS AV E5D)

TEL : 078-453-7440

Email:hnk_inquiry@hotmail. com
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Organization For whom

People over 15,

resident in Kobe

Kobe International |longer than one
Community Center
participate at

least 6 months.

-Hello in Japanese-
@Catholic Social
Work Kobe Center
(Sinapis Kobe)

Anyone

Parents and
children are
accepted

Japanese Plaza

Workmate

Masayabg Tahanan Filipino Women

Kobe Student Youth
Center Rokko
Scholarship Fund

Japanese Language
Salon

Anybody

Suminoe Town Hall
Japanese Language | Adults
Class

Japanese Language

Plaza Okamoto Anyone
Kobe Children’s )
Nikoniko Association | Cildren
Higashinada

Japanese Language |Anyone
Class

month and able to

When

First 45 applicants accepted on the
first weekday of each month.

Thursdays

10:30~12:00, 13:30~15:30
Sundays

13:30~15:30

Fridays
16:30~17:30

Second and Forth Sundays
14:00~15:00

Mondays 9:00~17:00
Saturdays 9:00~17:00
(About 2 hours for each person)

Tuesdays 18:30~20:30

Wednesdays 10:00~20:00
Saturdays 10:00~16:00

(MDMonday to Friday16:00~18:00
(3 or 4 times a week)
@Saturdays 16:00~18:00

Everyday except Tuesdays and
holidays
13:00~18:00

36

Where

Kobe Commerce, Industry, and Trade
Center Building 2nd Floor

5-1-14 Hamabe-dori, Chuo-ku, Kobe
T651-0083

TEL:078-291-8441

Catholic Kobe Central Church
1-28-7 Nakayamate-dori, Chuo-ku
Kobe

T650-0004

TEL:078—271-3248

Ninomiya Children’s Center

1-3-2 Ninomiya-cho Chuo-ku,Kobe
T651-0093

TEL:078—242-6411

Catholic Kobe Central Church
(1-28-7 Nakayamate-dori, Chuo-ku,
Kobe) or Kitano Community Welfare
Center(2-17-18 Nakayamate-dori,
Chuo-ku, Kobe)

TEL:078-779-1572
workmate.office@gmail.com

1-1-1 Yamada-cho Nada-ku, Kobe
T657-0064
TEL:078—851-2760

2-2-3 Sumiyoshi Miyamachi,
Higashinada-ku Kobe-shi
T658-0053
TEL:078—822-1300

Aiko-Gakuin Nakamachi School
4-18-22 Motoyama Nakamachi,
Higashinada-ku, Kobe T658-0016
TEL:078—453-5931

(DMulticultural Center Hyogo
4-12-20-201 Fukaeminami-machi,
Higashinada-ku, Kobe T 658-0022
TEL:078-453-7440

@Honjo Community Welfare Center
2-5-1 Honjo-machi Higashinada-ku,
Kobe T658-0022 TEL:078-453-7440

Multicultural Center Hyogo
4-12-20-201 Fukaeminami-machi,
Higashinada-ku, Kobe T 658-0022
TEL:078-453-7440



Organization For whom When Where

Elementary School Children

Tuesdays, Wednesdays &
KFC ) hil Thursdays 16:00~18:30
Kobe Foreign Children Fridays 16:00-18:00 Astaquesta North Bl. 502
Resident Support Junior High School Students 4-4-10 Wakamatsu-cho, Nagata-ku
Center Japanqse Wednesdays- Thursdays 18:00-20:30 Kobe T653-0038
Language Project TEL:078—612-2402

Tuesdays, Wednesdays &

Adults Thursdays 9:00~15:00

Mandays+Fridays 9:00~18:00
Tamatsuminami Adults First and third Saturdays %{hiéis%mﬁl;lﬁ;i;rga’%%liﬁho, Nishiku,
Town Hall 13:00~15:00 '

078-914-4300
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(4) %’\béﬂé’éb‘ Y7=Ly Renting a House or an Apartment

®§‘V’£Bé0) LA How to look for a house/aparatment for rent
kﬁéizih%owof %%%@% Lo pnd ol s-hi—vc e
EERLET, LW HER ZomnE IHCTAbE LET, £, F0ME
LI PVTAMICVNST EREVEFT - A& - PO bV 0FRE (iR
M0 HBE) o kokiEt. BOEESBEADE, ZETHLLVET,

Do an on-line search for real state agencies. IF you find one you are interested in, call
the agency or go to the agency. Tell them the desireable location, the size of the
house/apartment, and the rent you can afford. The agency can take you to the site if

they have ones that you would like to see.

@‘;Béa)b‘ Y hhi= HQW te rent a room . _
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When you rent a room, you need a certificate of residence, your resident card, family
seal, seal certificate, your guarantor’s guarantee, income certificate, and payment of
money equivalent to 6 months rent. Sign the contract and pay the required money. Do

not lose the contract.

@‘Eﬁé’& ShtgeE l:%.’&’) H5c & Tips for finding a room
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2LKIE 2oDWREEV ELY, FA=L T % 9FLn LT,
*IF you can’t find a guarantor, ask a company which does it as a business. Consullt at
the realtor.
*In Japan, they show the size of apartments using L for living room, D for dining
room, and K for kitchen. So, 2LDK means it has 2 rooms, one living room, one dining
room and a kitchen.
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(5)V»C L(D%:—oﬁﬁg What to do when you move

@uv-C Liﬁl:#‘é: & Before you move
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*Tell your landlord that you are moving out.

Lﬁ
b

*By a week before the move, contact the electric, gas and water companies
and tell when you are going to move. You must pay the bill to these
companies when they come to stop the facilities on the day when you move.
*Call the telephone and Internet companies and tell them your new address.
*Go to the post office and arrage so that they will forward your mail to your

new address.

@U->-L$3H When you move out
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*Move out during the daytime. Moving at night can be troublesome for
neighbors. Empty the house/apartment completely. Don’t leave any trash.
*Return the key to the property owner. Check if any damages have been done

since you moved in to the property or attached machinery such as the
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airconditioner. If there is, the property owner will deduct the repair cost
from the security deposit (key money you had given at the time of the
contract). If the repair should cost more than the amount of money you had

deposited, you must pay the extra.

(6)V>ZLLEHE  After you move into a new place

@;ﬁ@tﬂ Lj:T Rules about garbage and othaer wastes
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Read the city instruction concerning the garbage and waste collection.
Follow the regulation, separate your garbage/waste and put them out on the

day they come to pick up.
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*Electricity: Write your name, address and the date you want to start using
the electricity on the card placed on the breaker and mail the card.

*Gas: Call the city gas company and tell them to come. You need to be home
when they come.

*Water: Call the water department of the city and tell them to start water
supply.

@E\%L DLV T Living peacefully
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Do not make loud noise at night especially if you live in an apartment

housing. Do not make holes on the walls or paint walls.
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% The Kobe Foreigners’ Friendship Center

* Counseling on residence and education

*Support with procedures at hospitals and city offices, etc.

*Japanese language lessons

TEL: 078-612-2402 (9:30~18:00 from Monday to Friday)

FAX:078-612-3052 Email: kfc@social-b.net

Website: http://www.social-b.net/kfc/index.htm
(Japanese/English/Korean/Chinese/Vietnamese/Portuguese/Spanish)

(b) BENEXEEOHR— Cmw
TEL/FAX.OES 6351-0155/06-6351-0156 E'mail:info@i'frso.com
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Need help/consultation with your living conditions? contact:
*Kobe Foreigners Friendship Center (KFC).
Tel/Fax:078-612-2402/078-612-3052 E-mail:mail.kfc@social-b.net

They give support to foreigners living in Japan on issues related to daily
lives. You may check its multi-lingual website (Korean, Chinese,Thai,
Spanish, Poltuguese, and English).

*Japan Foreigner Renting House Support Organization (J-FRSO)
Tel/Fax:06-6351-0155/ 06-6351-0156 E-mail:info@i-frso.com

They help foreigners finding a house/apartment for rent and give advice on

how to enjoy living in Japan.
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5. &L 1:|:$ Women and Work

12 F A F=5

(1) BXTH@ < Working in Japan
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Not all foreigners can work freely in Japan. Spouses and children of Japanese
citizens, foreign residents with permanent visas and their spouses, and long-term
residents are allowed to freely look for jobs and work in Japan.

If you have other kinds of status and want to have a job not permitted by the status,
you must apply for “a change in the resident status” and get permission. Students can
have part-time jobs after getting permission to have extra qualification activities
from a regional immigration bureau.

Foreign women may have few opportunities to get full-time employment, but seak as
many job opportunities as you can since more and more foreign language skills are
needed in Japan. If you have small children, you might prepare for future job
opportunities through a variety of experiences, such as working part-time, studying

Japanese, learning job skills, and getting some kind of qualification.
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(2) H=DHELA How to Find Jobs
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Public Employment Securltv Ofﬁces Called “Hello Work”
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The public employment security office (Hello Work) offers consultation and
information on jobs. All public employment security offices in Japan are connected on
line and can provide the latest information on all registered employment
opportunities. Visit the nearest public employment security office to seek a job.

Foreign language services are also available.

3~ LB £')<&3L‘3&>L“‘5$')

ONO—D—HHE (MEHHREELEN1-3-1)
TEL : 078-362-8609 FAX : 078-362-2027

m R 13:00~17:00 Hah, AL RALFE, 2SS ik

ﬂ . J{ 10 : 00~12 : 00, 13 : 00~16 : 00 ‘:Pqﬁéé
“Hellowork”KOBE Office ( Aioi-cho 1-3-1, Chuo-ku, Kobe)

TEL : 078-362-8609 FAX : 078-362-2027

Wed & Thurs 13:00-17:00 (English, Portuguese, Spanish)

Mon & Tues 10:00-12:00 / 13:00-16:00 (Chinese)

BESHOBNCKLAZ &5 & — BEEIMLELINES BAE® S C B ALYED b
OXBABARRY—ER & 8— (KRmLRAHI4TRAY'S O KE L 168)
Tel: 06 7709-9465 Fax: 06-7709- 9468 e-mail: galsen@osaka rodo.go.jp

HD P b3 5 & M
ﬁ~é13 00~18:00 %m~ Ei'fwhb»
A

A x13 00~18:00 XA4/'
Osaka Employment Service Center for Foreigners

(Hankyu Grand Bldg, 16 fl. Kadota-cho 8-47, Kita-ku, Osaka)
Tel: 06-7709-9465 Fax: 06-7709-9468 e-mail: gaisen@osaka-rodo.go.jp

Mon-Fri 13:00-18:00 (English, Chinese, Portuguese)
Tues & Thurs 13:00-18:00 (Spanish)
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Workers hired by a staffing company are dispatched to other companies to work

under the directions given by these companies. The Worker Dispatch Law has been

enacted to protect such dispatched workers and to provide employment stability.
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Other labor laws and regulations, including the Labor Standard Law, also apply to

dispatched workers.
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(3) FEZ2% Labor Contract
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Before you start working at a certain place, be sure to receive some kind of written
contract and understand the employment conditions. If your contract is written in

Japanese, ask the employer to explain the contents before you sign it.
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%ﬂgt__gb\nt L\ZD & Contents of Labor Contract
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(iFE) L & oFi
(DEmployment terms (2) Workplace and duties (3) Overtime conditions (4) Working

hours, breaks, holidays, vacations (5) Wages: the amount, how it is determined,

payment method (6) Dismissal: reasons and conditions
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(4) ##t=£®&BE Social Insurance
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Japanese society offers various kinds of insurance for individuals working in Japan at
corporations or other business establishments, such as health insurance, an employee
pension plan, worker’s accident insurance, and unemployment insurance. All
companies or businesses with regular employees are obliged to participate in social

insurance policies. They have to bear half of the insurance payments.
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Social Insurances for Part-time Workers /Married Women
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Part-time workers with more than three fourth of work hours of full-time workers
and with more than 2 months of work duration at a certain workplace can have social
insurance, such as an employee pension plan and health insurance. Part-time
workers with less working hours can have the Japanese government’s national health
insurance and national pension plan. Married women with no jobs or less than
1,300,000 yen annual income can be their husband’s dependent. If they have over

1,300,000 yen annual income, they have to apply for their own insurance.

FAZSE T A LehWIE [T A COELRAZTA

B (Cag3 ) X Health lnsurance and Employee Pension Plan
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In order to secure health and welfare of workers, their family members and retired
people, companies and business owners must bear social insurance and employee
pension plans. Social insurance can cover workers’ family members in case of
illnesses or injuries. The Employees Pension Plan provides a pension to retired people.
Employers must take care of the application procedure at pension offices. Insurance
coverage is determined according to the insured people’s income amount, and the
employer must share half of the payment. As employers must pay all the employees
coverage, they subtract the employers’ monthly coverage from their salary. Ten years

of insurance payments makes one eligible for a retirement pension.
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(5) BRERMSHEEONT
Equal Employment Opportunity Act for Men and Women
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Gender discrimination and roles have ruled the world for centuries and men went to
work while women stayed home, taking care of babies and other family members.
However, the Equal Employment Opportunity Act for Men and Women was made
and enacted in order for women to be able to work without being discriminated
against and to fulfill their abilities with due respect for being women, especially for
their maternity care. The law sets the following stipulations.
DELRARS S % E0EFHORKE

Prohibition of Gender Discrimination Based on the Equal Employment Act
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Discriminating workers on the basis of gender is prohibited;

(1) in recruitment and employment;

(2) in work assignments, promotion, training, etc.;

(3) in welfare and benefits;

(4) in changing types/kinds of work;

(5) in resignation, dismissal, retirement, and contract renewal;

(6) in addition, any kind of indirect discrimination is prohibited.
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Treatment of Workers for Reasons of Marriage, Pregnancy and Childbirths
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Employers shall not force female employees resignation or dismissal on account of

marriage, pregnancy or childbirth.

# < L »w & % I 5 T H A
©) D 17)[&/\51% > I~ Sexual Harassment
H L v » % X + & FNT X AHIEHI L% H W T
CITATANGAAL R, W Ve hE s 5 s AR
£Hr&Ew D <H vz

BHa rbormb sl B R B RRgeErsmLc
. B, RO T ATANT AL MBERVE ST LAETER Y HA,

Workers must be protected from disadvantageous treatments or conditions due to
their rejection of sexual approaches from their superiors. Employers must prevent

sexual harassment.
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Employers must make sure that employees have the necessary time off so that female

workers can get health guidance and medical examinations prescribed in the
Maternal and Child Health Act. Moreover, employers must help women employees
change work schedules and reduce workloads so that they can follow health

guidance and instructions.
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(6) HEKE Industrial Injury
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Industrial Inlurv and Workers' Accident Compensation Insurance

e A — Af%%eofw A @wrwak%%@%kéﬁ% Faﬁiéa

/ A

IR D EH A, fEHE LT3 L X IciEkOm A o7 b e TN
Jih@%ﬁ(ﬁﬁﬁ)%ﬁdami%ﬁhbi?’%&ﬂ ?Aféﬁﬁ%u@ﬁ‘ *

Lo E

7. Bk ;ﬁ< & s Lz, FcH-T T?ﬁ”ﬁ: Lidia b, J0libns & i

T3

%Di# ﬁ$¢ M L E X, #ae# o0 s id%%ef%eof<
72 &0, /H:MT%) L 72\ & & [INPOL JH LT< 77 &0,

47



According to The Labor Standard Law, all employers, with one or more employees,
must take out the Workers’ Accident Compensation Insurance policy at their own cost
for each employee. When an employee suffers injury or illness while on work, the
insurance will cover the medical expenses and wages. Employees who were injured
while commuting are provided with the same kinds of benefits as those offered for

accidents on site

(7) &%’&ﬁ&) =& Z& Unemployment
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According to the Labor Standard Law, an employer must provide at least a 30-day
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advance notice if he/she wishes to dismiss an employee. If an employer fails to do so,
he/she must pay the average wage for a period of not less than 30 days. Even an
employee in a probationary period shall be given advance notice as mentioned above,

when he/she has been employed consecutively for more than 14 days.

Lﬁ%’ Eﬁ The Unemplovment Insurance System
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If you quit a job or are fired by your employer, you can have compensation payment
for your living expenses with an unemployment insurance policy until you find a new
job. The Unemployment Insurance System ensures displaced employees a stable life
until they find a new job. It is also provided for foreign employees. The application for
this insurance has to be made by the employers at Public Employment Security

offices.
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(8) B < ADPtE€ Employment Income Tax System

5@3 " (%Eﬁ%) L?f)\b‘éﬁﬁ Emnlovment Income Taxation

&&c@<A@£ﬂg psREE 2 fitn D £ HOBETH AR L

L& <8y L <

ifife OB TS ERBICT, PRI T E T, R T o
wie BT,

Income of employees working in Japan is subject to two kinds of taxation. One is

income tax (national tax) and the other is inhabitant tax (local tax). Income tax is
administered by local tax offices and inhabitant tax is administered by municipal

offices.
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Inhabitant tax includes two portions: an income rate and a fixed inhabitant rate.

The income portion includes two portions: 4% of your previous year’s income for your
prefectural income tax and 6% of your previous year’s income for your your municipal
inhabitant tax. A fixed rate for each prefecture and municipality is added to the
income portion. Kobe residents, for example, have to pay 3,500 yen to Kobe City and

2,300 yen to Hyoto Prefecture.
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Japan has the tax withholding system on employment income in which employers
(salary payers) withhold the amount of income tax of their employees (salary
recipients) from their salaries and pay the tax to the government on behalf of the
employees. All employers are required to withhold and pay their employees’ income

tax levied on their salaries.
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RR ﬁ ¥ Original Record of Wlthholdmg for Employment Income
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Employers shall issue the “original record of withholding for employment income”
detailing the result of the year-end adjustment to their employees by January 31 of
the following year. Employers are also required to issue the “original record of
withholding for employment income” to the employees who resigned during the year
within one month from the date of leaving. The "original record of withholding for
employment income” is a document which proves the tax was paid and its issuance is

required for filing the final tax return.
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Year-End Adjustments
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Companies and business owners must pay their employees’ income tax on salary.
They calculate the employees’ income tax, withhold the amount from salaries, and
pay the tax for the employees. When the last salaries of the tax year are paid, the
employers calculate the total amount of salary paid to each employee in that year
(from January to December each year) and calculate again the tax amount on the
total amount of salaries, and compare such tax amount with the sum of tax already
withheld on a monthly basis in that tax year. If there is any shortage in payment,
such shortage will be withheld from the last salary payment and if there is any
overpayment, such overpayment will be adjusted by appropriating it to the tax
amount to be withheld from the last salary or refunding it to each employee. The

foregoing procedures are called the year-end adjustment, through which most
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employment income earners are not required to file the final return. If the amount of
salary of the employment income earners exceeds ¥ 20,000,000, the year-end

adjustment is not made. Accordingly, they have to file the final tax return.
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Generally, an employee who is a resident is not required to file a final tax return
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because the employer will withhold and make the tax payment. However, you have to
file your own final tax return if you have income from two or more sources (salary,
rent, publication, etc.) and the income not subjected to a year-end company
adjustment exceeds a total of 200,000 yen. A final tax return must be filed by March
15 every year.
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National Tax Agency JAPAN Website in English |
2018 INCOME TAX GUIDE FOR FOREIGNERS
http//www.nta.go.jp/tetsuzuki/shinkoku/shotoku/tebiki2018/pdf/43.pdf
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%?’ %5 &2 A Consultation about Working Problems
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NPO RETEHMER St 8 — RIS L I 555 - A1 LaE
0120-631202 ( CallFree ) English and Spanish
NPO Kansai Occupational Safety & Health Center
06-6943-1527
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NPO Hyogo Occupational Safety & Health Center
078-382-2118
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6. ZYELEE. Bt Women's Health and Aging Society
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(1) ﬁﬁﬁﬁ Health Insurance Services
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People who run their own businesses, part-timers or unemployed people can have

health insurance coverage by the National Health Insurance. Benefits cover hospital
and medicine costs. Women giving birth can have the hospital cost paid. The
insurance fee depends on your previous year’s income and the number of your family
members. Inquire at your ward office for further details. If the fee is too high for you
to pay, consult at the office. Information on payment in installments or by discounts

may be available. You receive a new “Incurance Card” every year by mail.
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MD-1 f% [ Lﬂ\ 2 bﬁ (ﬁﬁ.’“’l‘}'b‘) Hospital Payments for Illness or Injury

Treatments
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Always show your insurance card at any clinic or hospital reception to get insurance

coverage. You pay 20% of the total cost for your pre-school children, 30% for
elementary school children and people up to 69 years of age, 20% for people over 70 to
74, 10% for people over 75. People with high incomes have to pay 30%. The amount to
be paid by individuals is calculated by the hospital.
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D-2 m% ) Lump Sum Provision for Giving Birth and Raising Children
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Giving normal birth usually costs 420,000 yen and in case of twins, 840,000 yen.
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Health Insurance pays the amount to the hospital. You must register before delivery.
Go to the city or ward office of the area in which you live and submit your insurance
card and boshi-techo (mother-child healthcare notebook) at the National Health

Insurance Office. You can do this after giving birth, too.
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When someone who had joined the national health insurance dies, 50,000 yen for the

funeral cost will be provided to the person who bears the expense.
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If your hospitalization period is longer than usual for the necessary treatment, your

insurance will cover the extra monthly medical cost. Inquire at your area’s ward office

for the procedure.
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@=#T ﬂ WTWAADEEEE  Health Insurance for Company Employees
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This health insurance will cover most of the medical costs of employed people for

illnesses, injuries and giving birth. You will pay 30% of the cost and the insurance
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will pay the rest directly to your doctors and hospitals. Your family members can be

covered by this insurance.

I-r S5 EFE T A MOITH TEA
©@-2 @R U)E F ¥ Invalidity Benefit

SitER 2BHE, fESorzo g&@rmf JALE R @R s
FAZIIE T A 19T
b2 ARmoT b xID,  ERERESDL TR L e 2 B bBAET, bHAHD
XpHV1rH b5 i R IRe)
. @ o 1R 60%T ., bHiso BT V65 T, 20

BT ML R RAWVLE X5 FAZOIET A EAA UL

Wi Zthe T VEUE fERRRCASToME TEE RS a0 b
BABEEN HoET, Ao H¥oXic H#LT<Esn,

When a company employee or a civil servant takes a leave for four days or more due
to sickness or injury which is not work-related, and the company does not pay your
salary during this period, the insurance provider pays a "sickness and injury
allowance". This amount is 60% of the salary per day for a maximum period of up to
one year and six months. The "invalidity benefit" might apply even if you quit the
company during this period, if you have had the insurance for one year or more. So,

consult the person in charge of health insurance at your company.
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In case you have paid for your medical treatment overseas due to an illness or injury,
you can be reimbursed by the Japanese health insurance. Keep your receipts and
invoices of your payments to the hospital. Those who have a national health
insurance policy can submit the paperwork to the health insurance section of the city
office of the area in which you live. Those who are insured by the company with which
you are employed can submit the paperwork to the company’s official in charge of

health insurance.
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(2) ﬁ oL ZE2D-HD#HEEBE Social Insurance for the Elderly
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Elderly people over 75 years of age who are living on pensions can have their

insurance premiums taken from their pension. Then, they will pay only 10% of their

actual medical cost. They can obtain their insurance cards at local city offices.
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8% Long Term Care Insurance
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It is mandatory to have long-term care insurance when you turn 40. People over 40
pay for the insurance and people over 65 receive care services for free or very
reasonable fees. A long-term care insurance payment is added to your national health

insurance or social health insurance.
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Pension Benefits
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The National Pension Law was changed on August 1, 2017. Before the change, people

who had paid pension premiums for 25 years or more could receive pension benefits.
Now, people who have paid for more than 10 years when they turn 65 can receive the
benefits. Disability pensions, war survivor’s pensions and company employee’s
pensions are also provided to eligible persons. For more information on social

insurance for the elderly people, inquire at the office of the Japan Pension Service.
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The Lump-sum Withdrawal Payments When you leave Japan
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If a foreign employee who had been a member of a Pension Insurance plan for 6
months or more leaves Japan without receiving any pension benefits, he/she may
receive a lump-sum withdrawal refund upon request, which should be submitted
within two years after returning home. A claim form must be obtained from a
pension office before leaving Japan, filled in and mailed to the Japan Pension Service
from overseas. The amount of payment shall be calculated based on the period of
enrollment. If you come from a country that has International Social Security
Agreement with Japan, you can combine the periods of coverage in your country and
Japan. The countries are:. Germany, United Kingdom, Republic of Korea, United
States, Belgium, France, Canada, Australia, Netherlands, Czech Republic, Spain,
Ireland, Brazil, Switzerland, Hungary, India, Luxembourg. (With Italy, Philippines,
and Slovak Republic, the agreement is signed and implementation is being prepared

now.) Please inquire at a pension office for details.

121 ARAEAEC 5

BAFE LM Japan Pension Service Call (Japanese Only) TEL 0570-05-1165
(Mon-Fri 8:30-17:15) http://www.nenkin.go.jp/international/index.html(English)
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Some of the costs for when you give birth to your child will be paid by the insurance
provider. Getting sick or giving birth in a foreign country is a moment of great
anxiety. An interpreter might be available in your hospital. Consult your doctor and
nurses in the hospital. When there is no interpreter in the hospital, request volunteer

interpreters provided by public institutions and NGO’s shown below.

25% & 1+

JEnR #IRE L TLH2FET, Interpretation Services

OMES8G62 59  Kobe SGG Club
TEL/FAX : 078-891-5816 E-mail : kobesgg@kobesgg.org
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Call or send e-mail to the above for reservation a week in advance for services below.

*Accompanied interpreter to go to public and medical offices
*Accompanied interpreter with pregnant women to have health examinations and

regular check-ups and to assist with filing paper work

Lny £ 5235349<

OE ﬁﬁ:ﬂ'ﬂ'— EZ1500F':I (4ﬁﬁﬂ§f)
Medical Interpreter Service (1500yen for up to 4 hours)

Available Languages: Indonesian, Thai, English, Russian, Portuguese, Chinese,

Vietnamese, Spanish, Arabic, and Korean
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You can request the interpreter services at the following medical institutions.
BHIEIL H A VLEIVA

s =7 B%RE (Chuo Shimin Byoin) 078-302-4429

57



o
-
c
*
>
s
&

>

E¥sfx (Nishi Shimin Byoin) 078-576-5251
P B2 24— (Nishi Kobe Iryo Center) 078-997-2200
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-'B%ﬂm (Hyogo Kodomo / Children’s Byoin) 078-732-6961
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AP K TR (Kobe University Hospital) 078-382-5111
EISHAYDIBENSEZSSS50 V&5 € A
REECEBR SRR S— (Amagasaki General Hospital) 06-6429-5321
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CD'E:-—F (18F) QEE Maternity Health Record Book, or Boshi (Kenko) Techo

HiEL:D RTEEFIE) 26555 !
Get a "maternity record book (boshlkenko techo) When you become pregnant
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It is available in English, Korean, Chinese, Thai, Tagalog, Portuguese, Spanish,

Indonesian and Vietnamese.

You can get this handbook at the Child Rearing Support Section of the Health and
Welfare Department of your local ward office. Fill in the application form with your
name, address, how many weeks of pregnancy, the expected date of delivery, and the
name of the hospital you go for examinations. A family member can go for you and get
a handbook for you if you can’t for some reason. Kobe City also provides assistance
tickets for pregnancy check-ups at hospitals. Inquire for other services, too, at the

window.
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KOBE City’s Health Check Service for Pregnant Women
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Kobe City gives 14 free tickets to each pregnant woman living in Kobe for health
examinations. These tickets can be used only at designated hospitals in Hyogo
Prefecture. If the cost exceeds the total ticket amount, you must pay for the extra. Be

sure to get the tickets when you apply for a boshi-techo.
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Inquiries: Kobe Children and Home Support Department.

Mother-Child Health Care Section Tel: 078-322-6513

F L EFAsHY

BFRER 078-322-6513(1H)

http://www.kicc.jp/kice/guide/birth/index_eng.html

@HEDER Cost of Birth

B-1 li:ﬁj e i Hﬁ Lump Sum Allowance for Birth and Nursing
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To reduce the load of expenses for delivery, a lump sum allowance for birth and
nursing is provided by the national health insurance or social health insurance. It is
paid even in the cases of stillbirth, a miscarriage, a premature delivery, or an

artificial abortion. The allowance is increased for giving birth to 2 to more babies.
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Usually, a lump sum for birth and nursing allowance is paid directly to the medical
institution by the insurance. However, if the cost exceeds the sum, you must pay the

extra amount to the hospital. If the cost is less than the norm, you can get the
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difference paid after notifying the insurance office. When giving birth in foreign

countries, a lump sum allowance is given directly to you sometime after giving birth.
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In case you have a financial problem in giving birth, consult the social welfare

department at your local ward office. They can refer you to the national welfare

system with which you can give birth at one of the designated hospitals free of charge.

(2) :?%'c Child Rearing

MB AD i 5 Free Health Checks for Babies
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The baby will receive a medical check free of charge if you send the postcard attached
to the maternity record book (boshikenko techo). The first health check can be done at
your house. A qualified healthcare worker can come to visit you and your baby, and
check the health condition. If you have any questions, the healthcare worker will give

you the answer and further guidance about later health exams and vaccinations.

@% Ed U)EM"‘.&; Health Checks for Infants
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After one month, babies can get free health checks at the hospital where you gave

birth. After that, take your baby for health checks at 3~4 months, 9~10 months, 18

months and 3 years of age. The city office will send you information telling when and
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where to go. It would be a good idea to find out what pediatric clinics are available

in your neighborhood just in case of emergencies.

Q%E E Ew Vaccination

iiﬂf#% 3y A%NG THERE 205 EBTEET [Tk 7= 7
g Bkc mpscrscxsy, ThBE 2ushEare ENkZo
LEiz HOTHEELL Y,

Babies can be vaccinated from 3 months of age. The government-designated regular
vaccinations for children are free. Ask for information on free vaccinations when your
child gets health checks.
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(3) HE-BRE #E£MFEBE Birth, Child-Rearing and Social Insurance
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The system of maternity leave is established in the Labor Standard Law for the

health of mothers and children. A maternity leave period starts 6 weeks before the
expected delivery date (or 14 weeks if you are going to have twins or more) and
finishes 8 weeks after the actual delivery date. The mother is not allowed to work
during this 8 week period after the delivery date, but you may ask your doctor for
special permission to work 6 weeks after the delivery date if you wish. The right to
take maternity leave is not related to the type of employment. Even dispatched,
temporary or part-time workers have the right for maternity leave. It is against the
law to discharge a person during the maternity leave period and the working contract

remains valid during this period.
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QHE & ﬁ (E%ﬁé) Parental Leave
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Parental leave is a social security benefit assured by the Childcare / Nursing Care
Leave Law to support people’s jobs and family lives. Parents (whether mother or
father) of babies up to 12 months (18 months in some cases) can take a parental
leave. (The benefit may not be available unless you have been employed by the
same employer longer than a year.) Mothers can have an 8-week maternity leave
after giving birth and after that, a parental leave. The salary-compensation
payment for the maternity leave period is made as a “maternity leave allowance”
from your health insurance and for the parental leave, as a “parental leave

allowance” from the employment insurance.
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Compensation during Maternal and Parental Leaves
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Companies are not obliged to pay a salary for the periods of maternity and parental

i

%H

leaves. However, companies have their own policies for maternity and parental leave
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allowances. Your company may or may not agree to pay your salary during these
leave periods. If you have a health insurance policy, a maternity leave allowance is
paid after you apply for it. The maternity leave allowance refers to the
compensation paid by the company’s social health insurance policy for women who
cannot receive a salary during the leave, or for women who give birth within 6
months after resignation. The maternity leave allowance is limited to 60% of the
regular payment per day for 98 days. If you get some other kind of allowance from
your company, the amount is subtracted from your maternity leave allowance amount.
This applies to social health insurance for company employees, and does not concern

those who have a national health insurance policy.
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Parental leave allowance is paid from the unemployment insurance. Hello Work
(public job placement office) is the main source of information on unemployment
insurance. (Your company may represent you during procedures). Thirty percent of
your average salary of 6 months prior to the leave is paid every other month. When
you resume your work, twenty percent of your average salary for 6 months is paid at

once (totally 50% of the salary).
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Parents may be exempted from the payment of monthly health insurance if they need

a longer-term parental leave to bring up children under 3 years of age.
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(4) & - fRBM Daycare Centers and Nursery Schools
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If you have little children and want to work, you can apply to public nursery schools
called hoikusho or hoikuen. They have certain conditions for admission, such as your

having a job but you can’t find any babysitters. Fees depend on your income.
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(5) WRHAEET Daycare for Sick Children
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When children cannot attend their regular nursery school or school due to sickness,
you may use the service called “byoji hoiku” (daycare for sick children). For details,

inquire at your children’s hospital or at a local city/ward office.
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8. %E-’b Children

(1) ;&5%& %":1}%0) &ﬁﬁ Education and Schooling
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Children from 3 to 5 years of age can enroll in their local kindergartens unless they

are already attending a nursery school. To apply, go to the kindergarten in which you

want your child to be enrolled, and fill out the application form.
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Children can enter elementary school when they are 6 in April and study for 6 years.

/h

After elementary education, they can go on to junior high school and study for 3 years.
These are mandatory. Foreign children enrolled in elementary and junior high
schools can get study assistance from multi-cultural supporters who can speak the
children’s languages. Special classes for children with special needs are also
available.

Public school tuitions are free (for elementary and junior high schools), but parents
have to pay for children’s school lunch. If you need economic assistance, you may be

able to get help. Ask at a city office or at your children’s school.
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@-1 INEBRADAFFHE Elementary School Enrollment Procedures
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1) Children old enough to start schooling in April will receive an “enrollment

3

notification to elementary school” in September of the previous year from the city
where your children’s residence is registered. If you want your children enrolled in a
Japanese public school, go to the “Shimin-ka” (Citizen Service section) of a local
city/ward office or the City Board of Education and apply. It is necessary for foreign
children to apply for mandatory education in Japan because some foreign parents
choose not to send their children to Japanese schools. After application, you will
receive a “pre-enrollment health examination notification” in October. Get your
children’s health checked at the local school on the appointed day. In February, you
will receive enrollment information. Now in April, you can attend the entrance
ceremony at the school with your child(ren).

2) Foreign children can enter Japanese schools without having Japanese citizenship.
They can participate and study in their age groups or classrooms. Apply at the

Shimin-ka (Citizen Service section) or at the Board of Education of your city.
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In general, you don’t have to make any special application to enroll your children in
junior high school if your children are already enrolled in the 6th grade class of a local
elementary school. However, some cities demand foreign children to get admission

from the city’s Board of Education. Inquire at a local junior high school or at a

city/ward office.
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Those who graduated from a junior high school in Japan or who had 9 years of

H

education in a school overseas are qualified to enroll in a senior high school in Japan.
However, foreigners who graduated from non-Japanese junior high schools in Japan
do not, as a principle, have the same qualification because non-Japanese schools are
not accredited by the Japanese government. However, in some areas, the Board of
Education permits those students to take high school entrance examinations. Inquire
at the Board of Education for further information. Ifyou pass a qualification test for

junior high school graduation given by the Japanese government, you can take high

school entrance examinations.
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From the web page of Ministry of Education, Culture, Sports, Science and

1z L

Technology, you can download the guidebook for foreign children and students to

start school in Japan in the following seven languages: English, Korean,

Vietnamese, Filipino, Chinese, Portuguese and Spanish.

Qttp YIwww.mext.go.jp/a_menu/shotou/clarinet/003/1320860.htm /
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Requirements for College Admlssmn in Japan:
1. Having graduated from a Japanese senior high school
2. Having graduated from a senior high school overseas
NOTE: Having graduated from a foreign school in Japan does not qualify to take a
Japanese college entrance examination.
3. Having passed a qualification examination for senior high school graduation
or college admission
4. Having graduated from educational institutions overseas (high schools for
Japanese) accredited by the Ministry of Education.
5. Having graduated from a foreign school in Japan with an International
Baccalaureate (IB) or Abitur system in Japan and have attained those

qualifications.
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To Support Children’s School Life -Systems for Foreign Children
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There is an interpreter service system to help foreign children enrolled in Japanese
schools. The school can contact the Board of Education to ask for interpreter

supporters. Interpreters help children study, give support to make the foreign
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children’s school life comfortable and help improve the communication between

teachers and parents. Children can have this service for 3 years.
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In Hyogo Prefecture, parents can have educational counseling for foreign children.
Call and ask for an interpreter service, too, if you want. Call 0797-35-4537 at
Children’s Multi-Cultural Center (Kodomo Tabunka Kyosei Center) Mon-Fri,
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Application for School Fee Exemption
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You can get elementary and junior high school tuition payment exempted, but must

5

A
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pay for your children’s school lunch. If it’s too difficult, ask the school for an
exemption application form. Fill in the form, attach necessary documents and submit
it to the school. Wait for a reply which will be sent to you from the Board of Education

after screening your economic situation.

@_ﬁfﬁﬂ@%ﬁ%ﬁ Kobe City’s Educational Support
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In Kobe, you can apply to the following scholarship programs if you have difficulty

paying your children’s educational fees.
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The Tuition Reductlon/Exemptlon System for Kobe Mummpal Klndergartens
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The kindergartens your children go to will give you information for application three
times a year; first time in June, second in November, and third in February.
ORIkl Al H. EEHommsE

Subs1dy for anate Kmdergartens Entry Fees and Tuitions
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The private kindergartens your children go to will give you information for

application. Inquire directly at the kindergartens your children attend.
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If children in Kobe public schools have economic difficulties, the city can give
assistance with school lunch and textbook expenses, etc. Ask for an application form

at your children’s school and apply for the aid.

%Mﬁ%w % 3. % é High School Education Support
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Since 2014, high school tuition must be paid by parents/guardians with a certain level

of income. If the income level is too low, the students can apply for the High School
Education Support System and get tuition reduced. The students in need can get
application forms at their schools and submit. The high school gets the subsidy

directly from the government. The students don’t need to pay back.
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The Tuition Reduction/Exemption System for Municipal Vocational High School and

High School Students
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Kobe City high school and vocational high school students who have not benefitted

from the High School Education Support System or from the Public High School Free

Tuition System can still apply for a tuition reduction/exemption system. Apply at the

high school your children attend.
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There are different types of scholarships and loan systems for students with economic
difficulty, including the loan provided by the Japanese government. Some students
who excel may get special scholarships. Universities in general give students

guidances in April and explain different types of scholarships in detail.
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Kobe City has its “Kobe City Scholarship System” to help students who have
economic difficulty. Early application for the scholarship begins sometime in
November in the last year of junior high school. Inquire at the junior high school your

children attend.
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Applications for the Kobe City College Scholarship are accepted from the last week of
December to the end of January. Be sure to inquire at the high school or the

vocational high school where your children attend.
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# Other scholarships in Hyogo Prefecture are as follows. Inquire at the high schools
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where your children attend. To receive a loan for necessary expenses for entering
high schools, inquire at the high school to which your children want to enter.
*Hyogo Prefecture Scholarship Fund

*Tuition Reduction/Exemption for Hyogo Prefectural High School Students
*Private High School Matriculation Loan

*Tuition Reduction/Exemption for Private High School Students
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% Other kinds of aids and scholarships are also available through schools. Be sure to
inquire at the school where your children attend.

I‘ li AENECEADS . .
BESRAE Japan Finance Corporation (JFC)
http Ywww jfe. go jp/n/english/index.html

SIEFANCELNL R A E T

H REETIEWIE J apan Student Service Organization
http //WWW Jasso.go.Jp/lndex_e.html

HL 73:75"%%‘% ASHINAGA Scholarship Association.
http://www.ashinaga.org/en/
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Children’s Travelling Abroad Limited by the Hague Convention
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Do you know anything about the Hague Convention and its effects on child
abduction?
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The Hague Convention was ratified in Japan in 2014. The international treaty that

came into force in 1983, which is intended to prevent child abduction, has many
problems that we should be aware of. For example, minor children cannot leave a
country with a mother or a father unless they have permission of the parent with
custody. If a parent takes a child out of a country without consent of the parent with
custody (as in case of a divorced couple), the parent with custody can bring the child
back. The governments will cooperate with each other to locate children taken to
another country by a parent without child custody and the court will order the parent
to return the child to the country of origin. Be aware of the law because it may not be
always possible to have a consent from the parent with custody, especially in cases of

separation due to divorce or domestic violence.
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How the Hague Conventlon Will Affect Your Children When They Am)lv for a Passport

IZiF A A HEnha L

HK@%%%% E%HK@%TiHKl%® $m$%~® SR i%ﬁmm

AY
Vx5LA A

WO ORES LEE LTWET, AECE, WA B LbE b s RS

73



THHEL £, FELR HERITTS LAY, PHLOBMD bIFRARTN

TR RVEAR B ET,

Upon issuance of passports to minors of Japanese nationals, the Ministry of Foreign
Affairs of Japan and the Japanese Embassy overseas demand consent of both parents.
In many countries, both parents keep legal custody even after they get divorced.
Children may not be able to travel abroad without getting permission from both

parents.
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Ministry of Foreign Affairs Website Notes on Issuing Passport Apphcation for Minors:

http//www.mofa.go.jp/announce/info/passport.html
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9.N—hrF—DRAMDL ﬁ I~ From DV to Empowerment

(1) DVI%;.IJL: DV Prevention
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There is a law, “Prevention of Spousal Violence and Protection of Victims” in Japan.
DV is a human-rights violation and a serious crime. Foreign victims are also

protected and supported by the law.
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DV Prevention Act: An act to prevent domestic violence and to protect its victims
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DV is the abbreviation for domestic violence, referring to violence inflicted by one

partner upon the other partner within a marriage or domestic partnership. In
Japan there i1s a DV prevention method to protect victims. Violence committed by a
partner is defined as a crime and violation of human rights. DV involves physical,
mental and sexual violence not only between married couples but also between
divorced peoples and couples living together. A number of foreign women living in
Japan suffer from DV and sometimes it involves violence due to misunderstanding of

and prejudices against different cultures.
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Have you had any of these?

Types of Difficulties, Violence, and DV Cases Foreign Women May Suffer From
*Physical Violence: Physical aggression such as beating, hitting, slapping, etc.
*Insecurity: Not cooperating in renewing or acquiring visas.

*Blocking information: Not cooperating or not allowing the foreign partner to learn

Japanese; limiting her activities and acquisition of important information.

*Violence involving family members and relatives: enslaving to household chores
and nursing, harassment by all relatives, abuse, the disappearance of the Japanese
husband, and children being taken away.

*Kconomic violence: Not letting the foreign partner manage the budget for household
expenses; not providing money for her everyday needs; not letting her work; and
when the husband doesn’t work but forces his wife to work and incurs large debts
with credit cards and loans.

*Cultural violence: Limiting the foreign partner’s communication with persons from
her home country or even cooking her home country’s food; forcing her to adopt
Japanese cultural practices; saying negative things about her home country;
Insulting the differences of her ways of speaking and behavior.

*Sexual violence: Forcing the foreign partner to have unwanted sex.

These are all called DV!
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(2) Vi >EITFS Escaping from DV
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If the violence gets worse, think about leaving home. DV consultation is conducted in
every ward office. NGOs also conduct telephone consultation. Public and private
institutions have places called “shelters” where you can hide from your partner or
spouse temporarily. Everyone, Japanese individuals or any foreigners regardless of
their resident status, can consult about DV and apply to stay at a shelter. Domestic
Violence is considered a crime; people who are victims of domestic violence are not
bad people. Counselors are required to keep the consultant’s information confidential
for their security. Once a consultant’s safety has been secured, assistance is available

for application to additional services such as schools for children, a restraining order,

assistance for independent living, single mother support, divorce, and resident status.
T51EA
(3) DVOC L THEETZSHLE S DV Consultations
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Hospitals:

Victims of DV can be treated for injuries and receive consultation regarding DV.
Hospitals discover DV victims, provide medical treatments, register a legal
acknowledgement that the patient is a victim of DV and offer the medical

examination records to DV victim support centers.
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Local Women’s Centers:

Consultation is available at women’s centers, though in Japanese only.
*Hyogo Prefectural Women’s Center “EVEN”
Tel:078-360-8551 Consultation Hours: Mon-Saturday, 9:30-12:00 & 13:00-16:30.
*Kobe City Women’s Center “Asuteppu Kobe”
Tel: 078-361-8361 Consultation Hours: Tues-Saturday 10:00-12:00 & 13:00-15:00
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Welfare Offices: Local welfare offices offer DV consultation and support for

independent living. Welfare offices are public institutions you can find in your local
city offices. They have women counselors for DV counseling. They help victims with
practical needs such as securing safe-living conditions, applying for economic welfare,

finding public housing or dormitories for single mothers, and finding jobs.
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The Police:

If you feel in danger, contact the police. Call 110 immediately. DV is a crime. It is
important to contact the police before the situation gets serious. If you are troubled by
stalking, you can contact the police and file for a restraining order. You can ask for a
safe place to stay. The police can arrest the suspected person if a report has been
submitted to them. Consult the Safe Living division called, “Seikatsu Anzen Ka.”

Some police stations have women officers assigned for consultation.

@ﬁﬁ%ﬁ%ﬁ%&ﬁ%éé—: |

A GEITR) 1@ BFhs A7 %%%9§“r¢ CEAR—GE) b b
D EF, ke R ARG, BN KR E R ?hof<ﬂi? BHR O
EwﬁA\i%<%T&ka&w%%@km\ %Kﬂ ::_ﬁﬁf%i¢

YCHLRIEIY LK E DT /uL/Lvﬂ‘ [EY DAL %

G EE AL ﬁ%ﬁt /5' O BENL. BEEE T, ARSATOERA,
Hibkiz XoT. KBEEI Ao hEis bASOET,

Spousal Violence Counseling and Support Centers:

Public support centers, installed in each prefecture, provide shelters for the victims.

These public centers help people in need of urgent protection and also, support them
to become independent. A victim may contact them directly, in case a man's violence
gets serious and urgent support is needed. The location of these centers for spousal
violence is not published because these places are used to protect victims of domestic

violence. In some areas, the names of the support centers are changed.

.Jiliﬁ!ﬂiﬁ%i HEREEL S — (RERZERER>S—)

AL M A

WM [(BH] 9:00~21:00 TEL : 078-732-7700
Hyogo pousal Violence Counseling and Support Center (Hyogo Prefecture Women and
Home Center): Consultation hours 9:00 to 21:00 daily. TEL: 078-732-7700
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Kobe Spousal Violence Counseling and Support Center (DV Counseling Room for
QVomen)i Consultation hours 9:00 to 21:00 daily. TEL:078-382-0037
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Court:

When victims of domestic violence need to leave home and to stay in a safe place, they
can apply for a Domestic Restraining Order made by the court. They need to ask a
counselor for the necessary documents to be submitted to the court.

*Domestic Restraining Order: If the victim of DV applies for a restraining order, the
assailant (husband/partner or former husband/partner) is prohibited from following
the victim or the victim's minor-age children and going near the place where the
victim works or to any place that is near the victim for six months.

*Withdrawal Order: This order is for the assailant (husband/former husband/partner)
to leave the house where they (assailant and victim) live together. The assailant is
prohibited to go to the house or the neighbor's house for two months, so the victim will

be secure in taking things out of the house which are necessary for living.

zh lib‘l:;ﬁa %i'C £ 5 & 2 % Other Institutions for Consultation
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o 7 > 7#Tﬂiﬁijﬂ ‘/'::9 [ > L7}<H% El 11:00-16: 00 TEL 078-734-3633
Asian Women's Empowerment PrOJect Every Wed.11:00 -16:00

WL b < &

® W:-SU&52 f&ﬁﬂ(ﬂ%HIZ 00 - 17 : 00 TEL 078-251-9901
W - S Hyogo Every Thu. 12:00-17:00

@ Y 2Z%9k-25) H-k-% 10:00-16:00 TEL078-731-0324
Women's Net Kobe DV victims support line (Japanese)
Mon. Wed. and Fri. 10 : 00-16 : 00 TEL 078-731-0324
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i 5 6 A N”H& EI 10:00~12:00 13:00~16:00
Japan Legal Support Center
CALL CENTER TEL:0570-078374 Mon.-Fri. 9:00-21:00, Sat.9:00-17:00
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(4) % EHZFE+H 5 Child Protection from Abuse
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Kodomo Katei Center (Children’s Home Center): People who have

difficulty taking care of their own children (up to 18 years of age) can
consult specialists who have the knowledge and ability to help victims.
Children are also hurt by their parent's experience of DV. You may consult
about any problems on behalf of your child or children. Families that have
problems taking care of their children due to various circumstances such as
divorce and illness can ask the center to look after their children
temporarily.

Kobe City Children’s Home Center

TEL: 078-382-2525 (Weekdays 8:45-17:30)

Child Abuse Consultation Night & Holiday Dial TEL: 078-382-1900
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In the case of child abuse or acts of DV taking place in the presence of a child, it is
possible to have an investigation completed by an officer from the Children’s
Home Center. Any act that inflicts significant harm to a child is recognized as
child abuse. It is possible for the center to give orders that prohibit the parent

accused of violent behavior from seeing the child.
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Help with Children and Schooling: Some victims with children give up escaping from

their assailants and stay home because children would have to transfer to a different
school. School transferring procedures are not difficult. The new school
administration will take care of all the procedures for the transfer. Make sure to

contact counseling services available in your areas.

(5) E E;—"i & Ié'é’ [SDLVT Resident Registration and Visa
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Resident Registration: For a new and safe life from domestic violence, victims should

not let the abusive partner find out the new address. You don’t have to change the
address in your residence registration after you move in the case of DV. Just consult
at the city/ward office. Your children can go to a new public school with the old
address. You can also receive resident services without changing the registered

address.
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There are cases when, during the time of DV, a victim’s resident status expires.

(_

\

However, under the DV protection law, the residency requirements for DV victims
are given special consideration and it is possible to stay and renew your resident
status. If you have any problems regarding resident status (an overstayed visa, or
problems while trying to renew your visa), consult immigration and explain the
situation regarding your address and the reason for obtaining an extension of your
visa. The police or the DV center will issue a DV certificate which will simplify
procedures and make lengthy explanations unnecessary. It is advised to go to the

immigration office together with the person in charge of the consultation division.
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Special Permission: The Minister of Justice may give special permission to stay, as

exceptional cases, to some of the foreigners who have overstayed their visas or
entered the country illegally, if they are with children from a marriage to a Japanese
citizen or with children who have Japanese citizenship. It is called “a special
permission to stay.” It may even grant special resident status to over-stayed
foreigners to be able to live with their family members. However, it requires an

immigration procedure, a lengthy and complicated investigation in the status of the
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forced deportation procedure. Consult a lawyer or organizations (NGOs) supporting

foreigners before going to the Immigration office.

(6) Eﬁl:t”’f:éﬂ% Support for Self-Reliance
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Most DV victims leave home without much money. The small amount of money they
carry with them may be enough for transportation only. Staying in a public shelter is
free but it is necessary to have money for everyday expenses. Consult welfare workers
and plan an independent living for your future. You can use various systems to get

economic assistance from the government.
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The government supports the minimum needs of those who are in need of support.

People who are unemployed and are not supported by other family members are
eligible to use this system. If an application is approved, the government will provide
for housing fees, moving fees, daily life expenses, and medical expenses.

DV victims who are either a foreigner with a permanent visa, a spouse of a Japanese
citizen, or a spouse of a permanent resident and long-term visa holder, can apply for

this program. However, it may be difficult for over-stayed foreigners.
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In Hyogo prefecture: DV victims have priority to get government housing. Victims
who received a protection order less than five years ago, the ones who have lived in
support centers to defend themselves from violent spouses, or the ones who have lived
in women shelters or single mother dormitories for less than five years have priority

to enter public housing.
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Dormitories to Support Mothers with Children (Dormitories for Single Mothers)
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Dormitories for single mothers help single mothers with children (under 18 years of
age) become able to support themselves. These dormitories have many rooms so that
single mothers can live together in the same institution. The institution has a
childcare system so mothers who have small children can go to work. This institution
can also be used by DV victims and women having difficulty getting a divorce. They
are encouraged to work and save enough money while living in the dormitory to move

to their own residence.
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Japanese Nationality and Nationality Selection System
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Most people in the world have a nationality. Which nationality one has depends on

the legalities of nations. Having a nationality means you are recognized as a citizen of
the nation and as a member of the national structure. Citizens must abide by the
nation’s decisions (laws and rules). Nations must guarantee citizens’ rights. Having a
nationality is very important in the relationships among nations. Nations issue
passports, which are necessary for its citizens in foreign countries, and the nation is

obligated to protect its citizens in foreign countries.
cKEE . . .
(2) Ef(XEZTTH? Whatis your nationality?

EzRo2EE (ERE) o1T
The Japanese Law Concerning Nationality Selection (Nationality Act)
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Birthplace Principle — the principle to give a nationality based on the country in
which a person is born.
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Basically, children born in a certain country are recognized as potential citizens of the

country and should obtain the country's nationality according to the law.  Countries

such as the U.S.A., Brazil, Canada, New Zealand, Australia and some EU countries
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follow this principle. If a Japanese parent gives birth to a child in Brazil or in the U.S.,
the child can acquire Brazilian or U.S. nationality.

Note: If non-Japanese parents have a child born in Japan, the child won’t be able to

obtain Japanese citizenship because Japan does not follow the birthplace principle.
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Blood Lineage Principle — the principle to give a child its parent's nationality
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In countries following this principle, children become a citizen of the parents’ country

and inherit their parents’ nationality. Many Asian countries, such as China, Korea,
India, Indonesia, and the Philippines, Middle Eastern countries and also some

African countries follow this principle.
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(3) BXRMEEE. Japanese Nationality Law
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As the Japanese government has adopted the blood lineage principle, a child can be a

Japanese national if a mother or a father has Japanese nationality. The conditions
are whether the parents be legally married or not, a Japanese parent must give

his/her recognition that the child is his/hers.
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There are two ways of birth recognition: one is before birth and the other is after birth.
If recognition is done before birth, a child of Japanese lineage becomes a Japanese
national upon the birth registration made by a Japanese parent. However, if the
recognition of the birth is done after the birth, it is necessary to notify the Bureau of
Legal Affairs before the child turns 20 years of age for obtaining Japanese

nationality.
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When a Japanese parent gives birth to a child in a foreign country, it is possible to

obtain Japanese nationality. However, it is necessary to submit a notification of the
birth and intention to keep the Japanese nationality to the Japan government within
3 months after birth. If this is not done, the child loses eligibility for Japanese
nationality. Some Japanese-Brazilian, Japanese-Filipino children and JFC (children
of Japanese and Filipino parents) lost their Japanese nationality because their

Japanese parents did not or could not submit the notification.
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In Case of Losing Japanese Nationality: if the child resides in Japan and is under 20

years of age, he/she can regain Japanese nationality by notifying the Bureau of Legal

Affairs. Consult appropriate institutions for further information of the procedures.
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/ .%ﬁ%ﬁ?’ 5& 25 Consultation about Nationality Problems
JFC*vy r7—% : JFC (Japanese Filipino Children) % 53 s il MG
TEL 050-3328-0143 E-mai:jfcnet@jca.apc.org
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JFC Network supports JFC (Japanese Filipino Children).
Tokyo, Japan office: TEL/FAX: 050-3328-0143 (Tues, Wed, Fri.: 10:00-16:00)

E-mail: jfecnet@jca.apc.org

Manila Branch (Maligaya House)

Metro Manila, Philippines TEL/FAX: (63-2) 913-8913

E-mail: maligayahouse@gmail.com
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If foreign residents in Japan want to acquire Japanese citizenship, it is necessary for

\

-

them to apply for naturalization. Though it is easier for foreign women married to
Japanese men to obtain Japanese citizenship, at least 3 years of residence in Japan is
required. In case you have been married more than 3 years, one year of residence is
required. Many documents have to be submitted so you may consult the Bureau of

Legal Affairs or Foreigner Assistance organizations.

y ;ﬁ %%T % & A Where to Contact
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EhR MPhAEARBEER TEL 078 (392) 1821 (R%)
Legal Affair Bureau in Kobe, Department of Nationality Tel:078-392-1821
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= Dual Nationalities
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Many children of international marriages acquire double nationalities. Some have

two or more nationalities depending on where they were born and their parents’
nationalities. As the mobility of the world’s population has increased, more people
have double nationalities. Dual nationalities are allowed in the EU and the US
while not in China. In Switzerland and France, they have a naturalization system
which allows naturalized citizens to keep their original nationality. You should be

aware that Japan follows a system which demands you to select only one nationality.
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The Nationality Law of Japan states that Japanese nationals with dual nationalities
must choose one nationality before they turn 22 years old. If they become dual

nationality holders after they are 20, they must choose one within 2 years. To choose
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Japanese nationality formally, submit a “nationality selection notification” to the
family register window of the local city office. After that you are expected to give up
the foreign nationality. Some countries, however, don’t allow their citizens to
abandon their nationality. As a result, there actually are many dual nationality
holders in Japan. The Japanese law states that people who have not submitted their
“nationality selection notification” after due time and even after the Japanese
government’s prompting, can lose their Japanese nationality. However, no one has
had their Japanese nationality actually taken away yet.

In 2003, The "Kokusai Kekkon o Kangaeru Kai" (Affiliation of Multicultural
Families) submitted an inquiry to the Ministry of Foreign Affairs regarding how the
law had actually affected people with multiple nationalities. The government replied
that they had never actually prompted anyone nor had taken away anyone’s

nationality based on the nationality selection law.
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Having Two Passports—Points to Remember

Those who have dual nationality should be aware which passport should be used.
According to the guidance of Foreign Ministry, they should use their Japanese
passport when going in and out from Japan. The other passport should be used in the

other country only.
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Asian Women’s Empowerment Project
T 653-0052 4 = 1 &= H X i EHT 3-3-8
3-3-8 kaiun-cho Nagata-ku, Kobe-shi Hyogo-ken
Tel/Fax: 078-734-3633
E-mail: awep@tccl17.jp
http//'www.tec117.jp/awep
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