Living in Japan

PWI(LALLEW

NBEAZEDI-OD
(T
AL DAV 7ARA=D3Y
(2024%%‘}\%")
e el

Useful Information for Foreign Women
Living in Japan
(Revised in 2024)

. I:{i/\._:‘ ;‘:.L\_.:“
PELWBARELEE

In Easy Japanese and English

T2I ik gLho L&3iE5 WiopsS LW LeE

1.WAWBLFHEE 2.BRTEEISCHOEHR 3. BEIEOMLS

5 BHA BALEA lchbh ULpo2Zh ZEE FLo01K

4. BEFRE -2 S5 8R-HE-FBT 6.8

ZZ3 sk b LA Bt

7. 1D &ERZESE 8.&D - BREBLSLDIEHIC

Letr LY
BErsiEaEzA PO 7TMEBII7To T2k
Asian Women’s Empowerment Project




ILHIC

Bieb, TUTKIVTnY=2k (AWEP) &, SHEIE 0K b A AT
‘Ellizl/ﬁfffflz“%a“émmc\ :@fﬂfi%f’ébimo

19954 FFC A IR A B Y £ L7z, %@&%L%l)\@ﬂb@l %ﬁzsm:ot
DI AR~ EDE LT, %@uﬂf»e AWEP | ml)\@ﬁmm@
RS L TOE T, BAEIAICBERL %Ii’ﬁ) <¢mu\ —L. SNS ZETH
FEbLTET DRLENZ LB, *M_%ME LT<7Léux

B LA

. Efz!:fﬂm\@m 2T 2 1cb O TR foTIELLTE, HoA
@fﬁ&cﬁ:’):&75§‘G?hbfﬁgbb>'éﬂ‘o

hA  Bo
2024 4E 3 H
Crdwlbho

TYTREAN. T =2

Asian Women’s Empowerment Project

Introduction

Asian Women’s Empowerment Project (AWEP) created this book to relieve
foreign women living in Japan from anxiety.

AWEP accepts consultation from foreign women. That is because many
foreigners in Kobe had a difficult time after the big earthquake disaster in 1995
due to the lack of information service for foreigners. It is important, we learned,
to share information with everyone. AWEP, therefore, now sends information via
our website, SNS, or emails to whoever wish to receive the service. Please feel
free to contact us whenever you need any information.

We would be very happy if this book is used not only by foreigners but also by
Japanese people who accept foreigners’ consultations. We hope many people will
find this book useful.

March 2024
Asian Women’s Empowerment Project

Lxgnwlbho

TYTHRMAN T 27t

—



iS) U
R

T UNBUNB T2 e 6

Fnbr3>Lh< hde k)

EBRERDFHRE (A”T?%%h%) 6
LS FuhpSEhh  Z5LA ’\fuc_i ZWLHSELMLAEL Wb SULh bwt< LK AWADES E & h
HEEBN—K / BRI OER - £E / KEFARF / £EERONE /i% ASCEI B
tu@oi)/u EEFT  SWEHSTLELD  EVELELSELY WD SENDELD AT z

ANENOREH / BAERA / BREEH CHEBRRIFFA / AE L\/\%%‘zﬁf% $ LIE/S\

Mkc=zroa

Ej( = << b_.t <272

m‘xFﬁ s RIZFACIBFHmE 14
Uw>HhES35L ThE & kdrle) ZhWAEET Lo b;aaa‘w bhZh&EEW LiFs & T n e
FRER/GEOFRE/EBWE/ & £ &F /B#EBER/%TE / N1HYN\—FHIE

L&SHW

WA WB7REERR

= idele)

EFEOFHEE 28

e n> ZEEES CiFh LKEEEFS EUp>Z<EE

I%E%EJ&@%&@ (BFEER) IOWT /BADEFEE/ —EEHE

[ Tuho UL&31ES

D EE TAE T BT IIEER oo 34
é’?%??;r*iﬁb\ﬁbb\c‘:% 34 Rl =ATE2E22 36
BREEHZECS 40 OREAMBT LT3 42
%“é&b\b%-vozt,&?% 48 ;é%%%i?[‘lﬁtzomt 52

WOpSL&LEW Lce
ST 24 == 7.0 L = N 54
IKIEA RBES 5w
BATEIKHIC 54 WBWBEIES 54
35 Cetn FhAD TibU.&i&Béb\b\iht‘)I?B
@K;zmmu ERXEAKRIFERICOVWT 54

Lae& 35E5Fne<

1i$0)1=3§b75‘ 56 @224 58
HamE o2 SHRE 64
B RMOBS L ERER 64 HErpnzes 66

353E53BAREN  ZESFA

HEEETHRTESEISD 66

BFAZS5@FIFTAh BAZEA

Wy ] = i 68

BhZ5@FA

BERR{REZ 68

L HAITAZSEITA MLy Bes [} FAZSEITA Mz <

ERERRR / SETEHVWTWS AORERERRR / %IT }?%')Hﬁ_t%

LehWEBA  BAZA
E’éc‘:otc‘:%@*ﬂ:é‘{%ﬁﬁc‘:fﬁé 70

I5FIS5nNVLer0hseSENnE MW EF A I BARAEA Z5EBVWRAZEA EoltWWEULZEAEVWE LrhANELESELSTW

rUSHEERIE / MERR / ERER / BEFE / E—HEHE AR RERE




lchUA Uwo2h CZZE

B. BEYR © HEBE ¢ TFET T s 74
V7O 95747 « NILR [ SA4Y 74

IKhLA  E1ES Lwosdh E@EFS 5> HICABED &

HiREHLELBNEE / HEZHLELBWEE—HiE / RES
lCh LA Lw>&h
FIRMSHE 76

BLTE &S Lpo>dh 0 &> LpoZhZ T2D

ﬂ??ﬁ/ﬂ?@%ﬁ/ﬁ@%@%ﬁ%

Al O

K >0 ZER

#LY E' @%a'c 80
THhES3FALA Z FAULA LKFES>5€-Uw
fzwnwﬂmﬁ | FELDREZ | FhhERE
s vE ULwo2ZA WL U LehWEFA
BVWTWSADHE - BIREMASREE 80
SATASATEDSIELS WS UEpSELS EL ]

FwFéW%/ﬁEW%/WW&%&@Mﬁuﬂ
ZEFLR FWEWTELRA
FBT @’f%’ﬁﬁ’]i% 82

ES3THT bta};o‘(@‘(

S/ REATY
%a‘%ﬁ%aza 84

FWCUL & FEWCRXA [ChTW S LIEWL

BB - REE - RECCLE / BRES / 77SU— - Hl—hk - v —

&5 WK
(G TR > (S S 88

IKIEA ZF&50C HoZ5

BEOHE <‘:—7—1’5?0>1:|:§‘Hé’5k 88
X535 Z2A L&dDo25 Bwi3Mo-25 [T S>h< 525 LANK 2VH< LANK
WHERICIZIWDEE [ INERK - FERADANE | BRADEE | KEANDEF

PN ULAN TS PhABL IH<

NEANPR / REHZ
MNoZ538WhD kT BV LALESEVNE 2h guwe
FRETZBITELLWEE—HAEAR E? HEZBHIE 92
feRADE L SEN BFHALE LS NPV LALESBVE L 5h<

?t%%imﬁiﬁﬁ Y—REEE /| NEAREETFDICHDRZEH AR TV

MNoZ5 LIS
#&/\@ﬁﬂ_\b\b\;ﬁbb\té 92
Ep50L&<0 HALE ZFLEOWKZAL L HNCEAENE

ﬁﬁ%@t@%@/ﬂﬁ%%/ Lol

223 h5kE

7. ’b\t‘:.ﬁ:’d_:_.l'% ............................................................................................................................................................. 98
Jo— o — nsaﬁ%ﬁ(Hxx%4w7m41byx)sw
DV ISIEE / DV haikiFs / S TEBE03 | FELESS
FRE ’atwom / BRI
HFWMESD £< BWESD &< zZ3 WA

HRAH |”_*._%7Jé:i/7fﬁ Tééaa 110 DORBEEY T ffa ‘C%étc_é 114

HBALA  BhAtA

8. B\ BLRIFL S UDMTEEDIT ittt 116

F330 F3&W j’<_lf: L&31ES N A b
BHSE  BAKICRIIDIER / EAAF Y 116

Tuho PWZ LK LALZARATEWN Lehunwii< LUEB L & LehWs<LELSEDW

EFEICIFE ST T ABAXERE / HAIBUEH - HEitHES 118




Index

1. VANIOUS PrOCEUUIES ettt sttt essees 7

Procedures for Status of Residence ( Procedures at the Immigration Services Agency) 7

Residence Card / Renewing Residence Status / Changing Residence Status
Applying for Permanent Resident Status / Obtaining Status of Residence
Permission to Engage in Activities Outside the Scope of your Status of Residence
Notification to the Immigration Services Agency / Reentry Permit
Deportation and Special Permission for Residence / Inviting Family Members Abroad to Japan
Where you can consult about visas and Status of Residence
Procedures at City and Ward Offices 15

Resident Registration / When you move / Marriage Registration / Birth Registration
Divorce Notification / Death Notification / My Number System
Certificate issued at City/Ward Offices
Japanese Nationality and Nationality Selection System 29
Nationality Act / Japanese Nationality Law / Dual Nationalities

2. Information for Foreign Residents Living iN Japan - 35

How to get information in your language 35
Consultation Services 37

Interpreter Services 41

Study Japanese - Japanese Language Class in Kobe 43
Renting a House/Moving 49 Driver’s License 53

3. Migrant WomMeEN AN WOFK sttt 55

To work in Japan 55 Diversity in Work Styles 55

Equal Employment Opportunity Act for Men and Women 55

How to Find Jobs 57 Labor Contract 59 Social Insurance 63
Industrial Injury 65 Tax and Dependent Income Taxation 65
Unemployment 67 Consultation on Labor Issues 67

4. Health INSUrance and PENSION st esse e essessssssessssssssssesssessees 69

Health Insurance 69
National Health Insurance / Health Insurance for Company Employees
Coverage for Medical Treatment Overseas

Social Insurance and Pensions for the Elderly 71

Medical Care System for Elderly Aged 75 and Over / Long-term Care Insurance
National Pension System / Welfare Pension
Social Security Agreements and Lump-sum Withdrawal Payment when Leaving Japan




5. Pregnancy, Childbirth and Child RaiSiNg oo 75

Reproductive Health/Rights 75

When you do not wish to become pregnant
When you do not wish to give birth - Abortionr / Infertility Treatmen

Pregnancy and Childbirth 77
Maternal and Child Health Handbook / Childbirth-related Expenses
Procedures After Giving Birth

Child Rearing in Infancy 81
Free Health Examinations for Infants / Health Check-Ups for Infants / Vaccinations

Childbirth, Child-Rearing and Social Insurance Services for Working People 81
Maternity Leave / Childcare Leave / Compensation during Maternal and Childcare Leaves

Financial Support for Childcare 83
Child Allowances / Child Support Allowance

Childcare Facilities 85
Daycare Centers, Nursery Schools and Certified Childcare Institution
Daycare for Sick Children / Family Support Center

B. EUCATION -ttt bbbttt 89

Education and Schooling in Japan 89

Kindergarten Admission / Elementary and Junior High School Admission
Senior High School Admission / College Admission / International Schools
Night Junior High School

Support for Children’s School Life - Systems for Foreign Children 93

Children’s Multicultural School Life Supporter Dispatch Project
School Enroliment Guidebook for Foreign Children

Financial Support 93
Application for School Fee Exemption / Educational Support / Scholarships

7. Protection of Mind and Body s 99

Violence by Your Partner (Domestic Violence) 99

DV Prevention Act / Escaping from DV / Where to Consult about DV
Protecting Children from Abuse / Resident Registration and Visa / Support for Self-Reliance

Sexual Violence What is sexual violence? / Where to consult 111

Mental Health and Care Where you can consult 115

8. FOr a Safe and S@CUIE L@ sttt 117

Disaster Prevention 117
Useful Information on Disaster Prevention / Useful Apps

When You Have Economic Difficulties in Your Daily Life 119

Support Groups for Foreigners
Consultation with the Social Welfare Office or the Council of Social Welfare




1. WBWBLFE=

Vb s50LHML ) K 5h A
| sEEROTGEE (RETT2TRSE)
'c'?b\b@?bb‘(
@ EBER
MWz < LA I iEA <EE I E A HTumo EIAE 1050 U2&5
AEA (EIZIKODI%‘%\&\,\A) b\EZIK‘CEE%@“%?L MERBER NDETT, rfi%@tbﬂ “f*ilf%@

Wo FATE b 5L Wb 5L
EH) D&LSIC. —#&MIC TEY, é:ﬂ¥ INTVBDN, <D r?‘“”:é*& TY, WAWBRRIEBERNHDET,
ITE A HLTE 7RI

HAICWS TBH, (ﬂ%?‘%tN)LLEIZML_L\%ODb‘) LCJ:D’CEEKD&?“O

N> .
OEBH—F
ICFEA Bwd35&5F Tnhp>SLHL Mz < Ch ELLE]
BHAICHRE (6 ’fﬁJ:DEO L\%L_KOJT%% r?‘”’éﬁ& NHZNEANICIE TFEBH—R, b\%fjéhi@”o
lEw>I< ELE ] <UL & FELCE UpS5L&
ABUcEEIC TEEA—R, ‘éxHEYb?E?b\oﬁ_)\i ﬁ<0) Fﬁo),b\l:ltc‘_/\"X/T\ REH>TWE, EFFAD
&y »>5L& BS3ThA TS SO>S LW
BLELTEE N, BRELLEFICBET EBA—F, A% bmaeawo EEA— ) T KA.
BTLhhRANST  BURD  ZEE 50 E Lw>&&5 > ULh< TNOpSEHA Tz ELE)
AFAR. MRl BEFE- MR FEM. ERER. ?“‘”HHFaﬁé:%UJHE—TﬁoJE?Etb\ib\nTb\i‘g“o EBRH—R,

BV kA Wwh
E. WOHE->TLWRITFIIFWTEE A, W"“”ﬁ N ’a‘:%t‘%&')kb\bntt% %t*?é:b\t\ TEUTOD
5&52E WO L& FAZA W D

‘w1 Rl ADZE) izl 312075'1_‘17(?@ U%(\:.fdxé(_(\:_b\%bi—g_o

F0np> 55 > v 7 & v CpS&onin i 5£5%h  Up5Es5
MIEBH—RORHEZ I AR, FOEC3EESHANS 14 BRI, TEE/U—C\,\Z)FDEE]PH—CEEi
LEWT Thize>Ell

DEL EENE) ET2RENBOES,

éb\ggj W>Z5FFh Tr ERA=F
puivh oy s I_& AB12345678CD
> T_ jJ l‘a)ﬁ HHBE gs:;évm BANK TAROU
e 3>25 BADA EE%EW ’ Emeg*"m,;f
X\L\U%ab% ] 6 ﬁ-ﬁuio))\ %1_-[_0)51.]\‘:’ 7 ﬂEFEﬁ mnoloﬁ‘ﬂmﬂnm—uqumnm
XEHE EnaEn =0 Lm,mu S oswRoRR
16 mARmBD A 16 MOTEHZET Hensone %0 (0000005 00H)
TNL &S FnbpSENhA  Hb WS ERMMESHTUAREABE QLGNS
16 MUEDA | ERMEANEDZAET e
ZWU 5 LeLhin Yy, PR SRS e o
KEELADA suazs ERHENEDZAET. Tkl 16
16 ﬁ*;ﬁ@k s ALEST BEAAR &i‘%ﬁ! wuan
ﬁﬁ@aﬂiﬂ FzT 0000%00N008} R FHFRDEL 7 27— 1 =1 [X78BOOEX]
ez 711%
EALE ) .
PEBH—RZEGLEEE
LwS&omWnan Cw>3hh WD > VI SHLAEWV
75< bta_tb\ibh‘thlb\b 14 BRI, ABTEBZN—RNROBRIHREZ ™ e
LE,

EnOpSEHA  Z5LA

O ERHREDEN

2 A Funp3ENA  KKEA e 20 S3hA
Elzlitc_\,\ét_&)tc_at ERRHARE (Ezlitc_\,\é;tb\T%%HﬂFaﬁ) 73\%5310%)51] Iy r%vrﬁj DFHREeLEI. AT
SunpSEHA B DEFDER Z5LA  LAtL

73\53’5%&54&7&86&%Diﬁh@?\’i%’)UTUi‘ém ?“‘”HHFaﬁb\‘ribé?ﬂfﬁﬁub\b%rﬁ@ﬂﬂuﬁ%‘g“%g_tb%
UD&S5 L&dl  Enbp5ULn<

XY, BELGBHRBERERICLSTEDVET,

ULRA  EWSLe 0O53FVLLSHVLE TEZESEA FARLISLELESHWL & HHEFLESLE LwSHATEDS 52 EQALE]

E%‘ﬁﬁﬂﬁ%@‘%ﬁ:ﬁﬁﬁ =, FEELR (2NFELHE). SRIAE. FREDE L, /NR—k EEA—R,

Ly LA Ly ShA T D

EERETT, FAENBEEIC 4000 HERNES, 288~ 1HEHINDET,

6



1. Various Procedures

Procedures for Status of Residence
( Procedures at the Immigration Services Agency )

@ Status of Residence

“Status of residence” is required for foreign nationals (people without Japanese nationality) to live in
Japan. This “status of residence” is generally referred to as a “visa,” such as a “work visa” or “spouse
visa.” There are various types of statuses of residence. It is determined by your “purpose” (the reason
you are in Japan).

© Residence Card

A resident card will be issued to mid-term to long-term residents when granted permission for
residence. In case you didn’t receive a resident card when you entered Japan, go to your municipal
office with your passport and register your current address. A resident card will be mailed to you at the
registered address. On your resident card, your personal information is shown such as your name,
date of birth, sex, nationality/region, address, resident status, period of stay and the expiration date.
You are obliged to always carry your resident card with you. If you fail to show your resident card upon
demand, you could be subject to imprisonment for a year or so or payment of 200,000 yen or less.

2 Once your residence card has been issued, you are required to report your place of residence
(notification of moving in) to the municipal office of the city, ward, town, or village where you will live
within 14 days of your place of residence being determined.

P The valid periods of resident cards vary as shown below.

R m_ D 35 AB12345678C]
7 years from the date of £& SEVEN BANK TAROU - P
Permanent 16 years or older issuance AR ococroRcon sl e
residents: B T RER AT AT 1 — MR T115
. . s OO
Under 16 years old Until the 16th birthday R v
Shasne OO (000000 008)
Until the expiration date of N = IyeTTm
16 years or older the period of stay son-riz 0000%00A00HETMN <t.| nuxnff
- . . . EEBREN
"}:;h dgﬁ{:anent Until the expiration date of TEL__
- . (00004004008 3 BRI 77 —1—1
: ) Under 16 vears old the period of stay or the PESETT e,
y 16th birthday, whichever
comes first.

mgnzense | ceammessuenn

P If You Lose Your Residence Card
Apply for reissuance of your residence card at the Immigration Services
Agency within 14 days of realizing you have lost it.

® Renewing Resident Status

To stay in Japan, you need to renew your visas before they expire. Don’t expect the Immigration
Services Agency to send you an advanced notification. They don’t. You can start your visa renewal three
months before the expiration date. What you need to submit depends on your statuses, but in general,
you need a certificate of your (and your spouse’s) tax payment, family registration (total members), a
letter of guarantee, a copy of your resident registration, your passport, resident card, a photo, and a fee
of 4,000 yen when it is granted. It will take two weeks to a month to get your visa renewed.
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1. Various Procedures

® Changing Residence Statuses

If you entered Japan with a short-term visa or with a certain qualification but wish to change the
status of residence, you must apply and get permission for a change of residence status. For
example, if a person working under the status of residence of “Nursing Care” marries a Japanese
national, that person can change the status of residence to “spouse of Japanese national.” When a
foreign student finds a job, the status of residence must be changed from “Student” to “Engineer/
Humanities/International Services” or another status that allows foreign residents to work. Without
changing the status, it is illegal to do anything different from the purpose stated in the status of
residence.You can go to a nearest immigration office to get this done. They have different application
forms according to the purposes of residence.

@ Applying for Permanent Resident Status

If you apply to the Immigration Services Agency for a permanent residence permit and are approved,
you can stay in Japan forever! There are some conditions that must be met in order to be granted
permission, such as living in Japan for more than 10 years. What you need: an application form, a
copy of your resident registration, your tax payment certificate, resident card and a fee of 8,000 yen
when it is granted. Remember, however, you need to renew it every 7 years at an immigration office.

© Obtaining Status of Residence (for newborns)

If a child born in Japan does not have Japanese citizenship and will continue to stay in Japan beyond
60 days from the date of birth, parents must apply for the baby’s status of residence at the
Immigration Services Agency within 30 days from the date of birth.

® Permission to Engage in Activities
Outside the Scope of your Status of Residence

If you wish to receive an income by working when your status of residence does not allow work (such
as student or dependent), or to receive income for work outside of the scope allowed by your status
of residence, you must apply to the Immigration Services Agency for permission to engage in
activities other than that permitted by your status of residence.

@ Notification to the Immigration Services Agency

You must notify the Immigration Services Agency within 14 days in the following situations.
* Issues related to your organization of activity: When you change schools or quite school.
* Issues related to your contracts: When you change or quit your job.
* Issues related to your spouse: When you divorce or when your spouse dies.

® Reentry Permit

If you have a residence card and a valid passport and will return to Japan within a year of departure
to another country, you do not need to apply for a re-entry permit. If you will be absent from Japan for
one year or more, you must visit the regional Immigration Services Agency before leaving Japan and
obtain a re-entry permit. You must take your passport and residence card with you when you apply.
The validity period of the re-entry permit will be within the period of time your current visa allows with
a maximum of five years (six years for special permanent residents).The fee is 3,000 yen for a single
re-entry permit, and 6,000 yen for a multiple re-entry permit.
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1. Various Procedures

© Deportation and Special Permission for Residence

The following are grounds for deportation.
» Staying even one day longer than the allowed period is illegal (overstay).
* Engaging in any income-generating activities other than those permitted under your status of
residence without permission to engage in those activities can be grounds for deportation.
* Working after graduation of quitting school is illegal, even for students how have permission to
work part-time while in school, and even if their student visa is still valid.

Special Permission for Residence

The Minister of Justice may grant a status of residence to “overstaying” foreigners even after
deportation proceedings have begun. Special permission for residence called zaitoku can be
granted to spouses of Japanese nationals, and/or parents of children from Japanese nationals.
You may consult about getting zaitoku permission at NGOs that support foreigners before going
to Immigration Services Agency.

@ Inviting Family Members Abroad (spouses, children, parents, etc.)
to Japan

© For Short Visits to See Relatives or Go Sightseeing, etc.
You can invite relatives to visit you in Japan as “temporary visitors.” They should apply to the
Japanese consulate in their home country, not to the Immigration Services Agency in Japan.

@ Bringing Someone to Live with You in Japan
P Visas for Children

Foreigners with a permanent resident visa or resident status visa can apply for a resident status
visa for their children under the age of 18, including those from their previous marriage(s) living
overseas. Guarantors in Japan must apply for a certificate of eligibility at the Immigration Services
Agency in Japan. After you get the certificate, you can get entry visas of your children at
Japanese consulates in the foreign countries where your children live.

P Visas for Parents

It is difficult for foreigners living in Japan to get long-term visas for their parents to come and live
with them in Japan. A “designated activity” visa, however, may be given in some cases, such as
when no other person can support the elderly parents, or the parents are over 70 years old.
Parents of foreigners in Japan can come to Japan with a short-term visa and then apply for
permission to change their resident status to a “designated activity” visa.

» Dependents

If you have work status, such as “Engineer/Specialist in Humanities/International Services,” you
may send for your spouses and children under the status of “dependents.”
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1. Various Procedures

@ Where You can Consult about Visas and Status of Residence

Information Center of the Immigration Office

TEL: 0570-013904 or 03-5796-7112
Hours:  8:30 am to 5:15 pm on weekdays

Consultation Language:

Japanese, English, Chinese, Korean, Spanish, Portuguese, Vietnamese, Tagalog (Filipino),
Nepali, Indonesian, Thai, Cambodian, Myanmar, Mongolian, French, Sinhala, Urdu

Consultation by Email: info-tokyo@i.moj.go.jp (English or Japanese)
https://www.moj.go.jp/isa/support/consultation/japanese.html

Foreign Residents Support Center (FRESC)
Address: 1-6-1, Yotsuya, Shinjuku-ku, Tokyo, 160-0004,
Yotsuya Tower 13th floor

(2 minutes walk from Yotsuya Station of JR,
Tokyo Metro Marunouchi Line or Nanboku Line)
Hours: 9 am to 5 pm on weekdays (Excluding the New-Year holidays)
TEL: 0570-011000 (Navi Dial)
Follow the instructions and select “1”, then press “5”.
(Note) From some IP phones, call 03-5369-6577. From overseas: (+81) 3-5369-6577
https://www.mofa.go.jp/mofaj/toko/visa/otoiawase.html

Consultation Support Center for Foreign Residents
Address: 2-44-1, Kabuki-cho, Shinjuku-ku, Tokyo, hygeia 11th floor
TEL: 03-3202-5535, 03-5155-4039

Hours:  9:00-16:00 on weekdays

Consultation Language:

Chinese and English (Monday to Friday), Portugues (Monday, Tuesday, Wednesday),
Spanish (Monday, Tuesday, Wednesday), Indonesian (Tuesday), Viethamese (Monday,
Wednesday), Tagalog (Friday)

NGO Network for Foreigners’ Assistance Kobe

TEL:  078-232-1290 [=] s [s]
Email: ggnet@poppy.ocn.ne.jp  Website: https://ggnet.jp/ E

Hours: 13:00-20:00 on every Friday

Consultation Language:

English, Spanish, Portugues, Tagalog (No Consultation Fee required)

Address: 1-28-7, Nakayamatedori, Chuo-ku, Kobe

% We can introduce you to lawyers and administrative scriveners, if necessary. You can also
consult in person or by email.
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1. Various Procedures

| Procedures at City and Ward Offices

All cities, wards, and towns have public offices. They give services to citizens such as issuing
certificates, family registration, and resident registration, etc. Foreign residents can also apply for
social welfare and other services. Some offices offer counseling services and interpreter services.

At Kobe City ward office counters, you can use a cell phone available to
call intepreters to receive assistance while speaking directly to office staff.
Available Monday through Friday (excluding holidays and Dec 29-Jan 3),
9:00am-12:00 and 1:00pm-5:00pm.
Languages are English, Chinese, Korean, Spanish, Vietnamese, Portuguese, and Filipino
*Vietnamese is available from 10:00 on Tuesdays, Thursdays, and Fridays.
*Filipino is available only on Wednesdays.

@ Resident Registration

Anyone living in Japan must register their residence with the local government office. Foreigners
residing in Japan longer than 6 months are also required to have resident registration. Foreign nationals
are registered in the same way as Japanese nationals in the Basic Resident Registration System, and
a “residence registration” is created. People living together will be listed on the same resident
registration. Your common name can be registered, too. You can decide the phonetics for your names;
whether in a Japanese way or in your home country’s way. Some town offices leave a blank space if
you decide to have no phonetics.

@ When You Move

When you move (even in the same city or town), you must notify the change of address to your old
and new ward/city offices:

D You must get a “moving-out certificate” from the ward/city office in the city in which you
have been living.

@ Submit the “moving-out certificate” to your new ward/city office and file for moving in
within 14 days of your move.

*If you fail to notify the office within 14 days, a fine of not more than 200,000 yen may be imposed.)

*If you withhold notification over 90 days, your status of residence may be revoked due to violating
the Immigration Control Act.

*Pease notify the Immigration Bureau of any changes other than address.

@ Marriage Registration

© Japanese Marriage System

* You can get married just by registrating at your city or ward office.
* You can hold a ceremony any way you like. Ceremonies are not required.

® Marriage to a Japanese National

* You must fulfill the “Substantial Requirements for Marriage” under Japanese Law.
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1. Various Procedures

* You must fulfill legal requirements for marriage in the country of your nationality.
X “Substantial requirements” refers to the conditions required by law to be eligible for marriage.

P ”Substantial Requirements” for Marriage in Japan
e Must be at least 18 years of age.

* A person who already has a spouse (husband or wife) is not allowed to marry.
e The marriage must not be consanguineous (between immediate and close relatives).

Check with your embassy or consulate for the substantive requirements for marriage in your
country. If the substantive requirements are met, you can have a “Certificate of Legal Capacity to
Marry” issued.

» Submission of Marriage Registration
If you are getting married to a Japanese national and wish to register your marriage in Japan, you must
do so in accordance with the Japanese system. If you wish to get married according to the Japanese
system, you must submit the marriage notification to the your local municipal office in Japan.

p Documents to be Submitted to the Japanese Municipal Office

e Marriage registration form (available at the city office) (signed by two adult witnesses)
 Official ID of the person submitting the notification (My Number Card, driver’s license, passport,
residence card, etc.)

Japanese Nationals

e A copy of the family register (if applying in a region different from the permanent legal
address)

Foreign Nationals

e Certificate of Legal Capacity to Contract Marriage (issued by an embassy or consulate
certifying legal capacity to contract marriage) and a Japanese translation. Anyone is allowed
to translate it.

* Proof of nationality and its Japanese translation (passport, birth certificate with nationality
written on it, etc.)

 Birth certificate and its Japanese translation (necessary to confirm the names of the parents
on the marriage certificate.)

* A statement or affidavit and its Japanese translation (for countries that do not issue a
certificate of legal capacity to contract marriage)

P Proof of Marriage
* When you get married to a Japanese national, your marriage will be recorded in the family register
of the Japanese national.
* You will have a “Certificate of Acceptance” and “Official Copy of the Marriage Notification” issued.

P Notification to Your Country of Nationality
To register your marriage in your home country as well, you must file a notification with your
embassy or consulate. A certificate of marriage according to the Japanese system (e.g., certificate
of acceptance of marriage registration) must be submitted. Please ask you embassy or consulate
about the reporting procedure and required documents.

P In Case of Marriage According to a Foreign Country’s Customs
Within three months from the date of marriage, you must submit a marriage notification to the
Japanese municipal office with a certified copy of the deed of marriage (marriage certificate).
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1. Various Procedures

Typical examples of what is required for notification are as follows

* Marriage registration form

* A copy of the family register of the Japanese national (if notifying in a region other than the permanent
legal address)

* Marriage Certificate (issued in the country where the marriage took place) and its Japanese translation

Certificate of Nationality and Japanese translation (a valid passport is also acceptable)

Applicant’s official identification (My number card, driver’s license, passport, residence card, etc.)

{ In case of obtaining or changing status of residence after marriage, see page 9. )

© Marriage between Foreign Nationals from Different Countries
(Country A and Country B)

The substantive requirements for marriage as stipulated by the laws of Country A and the substantial
requirements for marriage as stipulated by the laws of country B must be met.

Foreign nationals residing in Japan can marry each other by submitting a notification to the Japanese
municipal office. Required documents may differ depending on your country of origin, so please
check with your local government office for the necessary documents.

Two people from the same country wanting to marry in Japan can marry according to the procedures
of their own country at their embassy or consulate. For details, contact your embassy or consulate.

P Proof of Marriage
A Japanese family register is not created for foreign couples, even if the marriage registration is
accepted. You will be issued a “Certificate of Acceptance” and an official copy of the marriage
notification.

P Notification to Your Home Country
Please take the Certificate of Acceptance to your embassy or consulate to report your marriage.

( For information on obtaining or changing status of residence after marriage, see page 9. )

4 N
Family Registration or Koseki
Japan has a family registration system called koseki which registers every family’s history. The
information on family members (parents and unmarried children) and their relationship is
registered, such as birth, marriage, divorce, adoption, and acknowledgment of childbirth. Koseki,
thus, can prove one’s relationship and Japanese nationality. One’s permanent address is usually
handed down from a few generations back, and may be different from one’s current residential
address. When children get married, they start their own new family registration and the births of
children are to be added with their parents’ names and birthdates.

-
&

Foreigners, Family Registration and Names

When a Japanese person gets married, a new family separate from his/her parents is registered
in Koseki. When a foreigner marries a Japanese, his/her name is not registered among the family
members although the marriage fact is recorded. Neither of their family names is going to be
changed. However, the Japanese law requires married couples share a same family name.
Therefore, it’'s possible to change one’s family name to his/her spouse’s name if one submits a
notice of a change in one’s family name within 6 months of marriage registration at a city/ward
office.
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1. Various Procedures

@ Birth Registration

@ In Case a Child’s Father or Mother is Japanese:

In case of a child born to a Japanese man/woman, the child obtains a Japanese nationality and its
birth is registered in the Japanese parent’s koseki, or family registration. It is necessary to present a
birth certificate, birth registration, and a maternity notebook. Birth certificates and birth registration
forms are given at the maternity hospitals. A proxy can submit a birth registration form with a child’s
parents’ signatures. Foreign names can be registered in katakana letters. Names registered in birth
registration will be registered in the koseki. Notification of birth must be submitted to a city/ward
office wihin 14 days after a child’s birth.

@ In Case Both Parents are Foreigners:

In case both parents are foreigners, their children cannot acquire Japanese nationality even if the
child is born in Japan. Foreign parents must report their child’s birth at the city/ward office within 14
days after the child’s birth. The office will make the child’s resident card. Take the resident card to the
local Immigration Services Agency and apply for the child’s status of residence (visa) within 30 days
after the child’s birth. The immigration office will make the child’s resident card, which a parent must
go to the office and receive. Regarding the child’s nationality, it is required to visit the embassy or
consular office concerned and report the child’s birth.

e N
Middle Names and Compound Names

In Japan, middle names do not exist. However, it is possible to include a middle name in a
family registration. For example, if a child has a middle name, “Smith,” it can be incorporated
into the personal name as “Hanako Smith.” If the family name is Yamada, the whole name will
be “YAMADA Hanako Smith.” As shown in this example, foreigners can include their family

names in their children’s Japanese birth registration.
- )

( When a Japanese man/woman has a baby abroad, he/she must register the child’s birth at a )
Japanese consulate overseas within three months after birth and submit a nationality
preservation application at the same time. The child may lose his/her Japanese nationality
otherwise.

If a “nationality preservation application” has not been submitted and if the child resides in Japan
and is under 18 years of age, he/she can regain Japanese nationality by notifying the Bureau of
Legal Affairs. Consult appropriate institutions for further information of the procedures.

(See page 31)

@ Divorce Notification

Divorce by Agreement

Divorce procedures are different depending on countries. In Japan, a couple can get divorced by
both party’s agreement and submitting a divorce file with their signatures to a city/ward office. If
agreement cannot be reached, they can take it to a family court and obtain a divorce by arbitration or
judgment. If they still can’t agree, they can take it to a district court and proceed for a judicial divorce.
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1. Various Procedures

» Documents Required for Divorce by Agreement
 Divorce notification form (signed and sealed by two adults as witnesses.)
*If the divorcing couple has children who are minors, one of the spouses should be designated as the
custodian. (In the case of two nationals whose nationality enables joint custody, it is not necessary to

stipulate custody.)
* An official identification document with a photo that can verify the identity of the applicant (My number

card, driver’s license, passport, residence card, etc.)

e A copy of the family register (in the case of submission to a place other than the place of permanent
legal residence).

<In Cases of Marriage Between Foreign Nationals>

 Certificate of residence showing nationality, status of residence, period of stay, etc.

e Certificate of marriage (for those who registered in Japan at the time of marriage, a certificate of
acceptance; for those who married in a foreign country, a marriage certificate, etc.)

P Validity in Your Home Country
Divorces granted in Japan are not necessarily valid in your home country. Please contact your
embassy or consulate.

P Concerned about Divorce Being Filed without Your Concent?
If you are married to a Japanese national and are concerned that your spouse might submit a divorce
notification to the municipal office without your consent, it is possible to prevent the divorce from
being finalized. You must go in advance to the municipal office of your spouse’s
legal residence or to the municipal office where you live and sumit a written
request for non-acceptance of the divorce notification.

For more information, see Divorce Alert
https://atoms9.wixsite.com/rikon-alert/english

4 N
Child Custody and Alimony

After divorce, a couple has to deal with such issues as child custody, child support, and property
distribution. In Japan, many couples solve these issues by discussion, arbitration, and law suits.
More and more mothers get child custody recently and fathers usually pay for child support.
Property distribution and consolation fees depend largely on the couple’s economic ability and
the causes of the divorce. Due to the statute of liminations, you must claim property distribution
within 2 years and consolation fee within 3 years after the causes of divorce take place or

become known to you.
- )

@ Death Notification

* A person’s death must be reported by a relative, a person living with the deceased, or someone else.
 This notification must be made within 7 days of the date the death becomes known.
e This notification should be submitted to the municipal office of the city, ward, town or village where the
person died or of the notifier’s residence.
* Necessary items: Death certificate or autopsy report.
Please inquire at the municipal office where the notification is to be submitted for any other necessary documents.
» A deceased foreigner’s residence card must be returned to the Immigration Services Agency within 14 days.
Take it to the nearest Immigration Services Agency office or send it by mail to the following address:
Tokyo Immigration Services Agency, Odaiba Branch, Tokyo Port Joint Government Building, 9th Floor,
2-7-11 Oume, Koto-ku, Tokyo 135-0064, Japan
(Please write “Return of Residence Card” on the front of the envelope.)
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. Various Procedures

@ My Number System

For official information on “My Number Card,” go to:
https://www.kojinbango-card.go.jp/

@ Individual Number (My Number)

Individual number is the number given to individual residents in Japan for the purposes of social
welfare (such as helath insurance and pension), tax, and disaster prevention. Each individual has his/
her own number, different from others. You have to tell your “My Number” when you file a tax form at
the company where you are employed, when you submit paperwork at the city/ward office and when
you send money to overseas from a bank.

® My Number Notification Card and — "
Individual Number Card == 0 (o B
When foreigners register their addresses at municipal offices for the first o e

time in Japan, they are given a 12-digit number. A letter will be sent to
your registered address from the office in about a few weeks. In the
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RGE FRAFIANE A123456789

CHRANCRCSTE
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envelope, you will find a notification card of your individual number and T
. . e FHEI D 1234 5678 9012 3456 7890 123
an application form for Individual Number Card. R
K%
“Notification Card”: paper, no photo, no expiration date
A
It is a card to notify you of your “My Number.” I
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“Individual Number Card”: plastic, with a photo and an expiration date

If you want to have your Individual Number Card made, apply for one. It will take about a month. One
of the advantages of having this card is you can get an official certificate of your residence at a
convenience store. The card is valid until the owner’s 10th birthday following card issuance, for those
above the age of 20. For those below the age of 20, it’s valid until the owner’s 5th birthday following
the card issuance.
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© What if You Lost Your “Individual Number Card”?

You shouldn’t let “My Number” be known by other people. If you lose your Notification Card or
Individual Number Card, report to the police and the city office as soon as you can. If you lose your
Individual Number Card or get it stolen, call immediately. English, Chinese, Korean, Spanish and
Portuguese languages are available. They will respond 24-hours 365 days a year.

25



1.WAWBLFHE (T2D) &

ZULAIRAZS 255 255 B& ThULESHWLE ESEW
@ E AESEA. BHIN—R. YAFYN—H—R, YA FVN—H— h&0%¥£% EEH U

LD  &3%A wstbb&>TwlL

2T— T AV D - BHRE B —BRIFEL

TEL: 0120-0178-27
TEL: 0570-064-738 X LR HESHDBASBWNES (FHD

T..L\J'w#__?: S22 0 A
<ﬁm§i 24t BF R >

AWao ekE hhZ

SHE pisy U h A
HiE hEE. BEE. RNAVE. HLNILE b 24 B
SAEE, %) JLE. AVRZIFE P 9:00 ~ 18:00
RINFLE. SAOSE B 10:00 ~ 19:00

ThALLESHVLE &S0 A LD ESRRA .
»% 20:00 ~“ 9:29 N1 FVI\—hH— I\&U‘Ea_jr RS ZRBUAN— NI AV DR - BEBEICK

HSL;”)&D‘CL\L/ el

2—RHRELEDOHADRZMNERDET,

O v+ UN—HIE. YA+ R—FILicETBe
TEL: 0120-0178-26

ChA AWLD 5L < RAED>2R A LOZ
<Z{THFE> SFEI 9:30 ~ 20:00 :I:EH‘R 9:30 ~ 17:30 (FEXRFELHRL)
WS A T Zwe L5 HhhAILT

<ﬁr—§:§ B&EE\ I:FI.I:IE!\ %.DD\ Z/\/r/l?u:lx I-I_\)|/|\7]}|/E§\ /\l\j—-b\m:l\ 9’([113\
’l’/l\*/J =18 77?”]7.:;:\ */\o_)l/%

O+ AV NCETBzE
0570-028-125

S32F L h A
<ZfEFE> 9:30 ~ 20:00
WS A Zwe w5 HhAILKT

<HISSE> @I, hEE. BES. ANTVE KILNIILE

L&S5H0

@ WBWBREERA

WAbA WADALESHL

O EnsE, ENEEEE BA

IKIEA WADNA ’\”(bct WAD A E53< WA A

BACHEE (FAT) %w/@momom\ﬂo S CHEE BRI NE. ZOHENBRIDbDI

5 h WAhAES S &5 ES53 WAH A WA WA AES S
%me\am e <:E (H—R)) BEoT<hET, & Efiw_fnfﬁ* (FEEl, SVWWES) P TEIE SR
L&>S [7A%%s PLUL& 53 WA A

T ﬁ?ﬂ D1eh. BRELEDTHLEL CVBERBDET. FATNBEZ ZDEFIC. BT BHIEE
TnhwS WANAESBZL L& WA A REZ UwdHAED3L L & W

EEN— f\’éﬁijKt TENSEERE (h—R), %1’?9‘(0’!&3”0 D ZRTIFERBHRDOKRETO(SR
WEWFEE A

26



1. Various Procedures

Multilingual Support:

@ To temporarily suspend use of your personal number notification, notification card, My
Number Card, or smart phone with My Number Card and electronic certificate due to
theft of loss, call the following number.

TEL: 0120-0178-27 (toll free)
TEL: 0570-064-738 (use this number if you cannot connect to the toll free number. Fees apply.)

Hours and Languages:

24 hours for English, Chinese, Korean, Spanish and Portugese*
9:00-18:00 for Thai, Nepalese, Indonesian
10:00-19:00 for Viethnamese and Tagalog

*From 20:00 to 9:29 the following day, only urgent calls for temporary suspension of use due to loss or

theft of a My Number Card or a smartphone with an electronic certificate will be accepted.

@ For issues related to the My Number System and My Portal
TEL: 0120-0178-26
Hours: Weekdays 9:30-20:00;
Weekends and holidays 9:30-17:30
(except year-end and New Year holidays).
Languages: English, Chinese, Korean, Spanish, Portuguese,

Vietnamese, Thai, Indonesian, Tagalog, Nepalese

@ For issues related to My Number Point System
TEL: 0570-028-125
Hours: 9:30-20:00

Languages: English, Chinese, Korean, Spanish, Portuguese

@ Certificate issued at City/Ward Offices

@ Seal for Signing (hanko )

In Japan, people use seals instead of signatures. You can register your seal at a ward office
and get your seal registration certificate issued. When you rent a house and/or make a
contract, the certificate may be required. Take your personal seal and your resident card to a
city office to get one. The name of the seal should be the same as the name registered in your
resident card.
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1. Various Procedures

@ Certificate of Resident Registration

The certificate of resident registration is issued in ward offices. It shows names, gender, birth dates
and addresses. It may contain information of all or a portion of the family that lives together. A person
can use a proxy in applying for a copy of the resident registration.

© Certification of One’s Family Registration and Its Extract

You can get certificates of your family registration at your permanent address called honseki-chi. The
family registration called koseki can certify your marriages or divorces. There are two types of
certification: koseki-tohon which has all the family information registered in one’s permanent address
and koseki-shohon which has extracted information of an individual registration. You can get either
certificate at the office where your family is registered. In order to get either, you need to know where
the office is, and family name, and the family head’s name. Foreigners’ names are not added to
koseki, but their marriages to Japanese nationals, child births, and child acknowledgement are
recorded. Foreigners are recommended to get their spouse’s koseki tohon certificate after they get
married. Members of the registered family can obtain a koseki tohon certificate.

| Japanese Nationality and Nationality Selection System

@ The Japanese Law Concerning Nationality Selection (Nationality Act)

Most people in the world have a nationality. Which nationality you have depends on the conditions
stipulated in countries’ nationality laws. Having a nationality means you are recognized as a citizen of
the nation and as a member of the national structure. Citizens must abide by the nation’s decisions
(laws and rules). Nations must guarantee citizens’ rights. Having a nationality is very important in the
relationships among nations. Nations issue passports, which are necessary for its citizens in foreign
countries, and the nation is obligated to protect its citizens in foreign countries.

e N
Birthplace Principle - the principle to give a nationality based on the country in

which a person is born.

Accordng to this principle, children born in a certain country are recognized as potential citizens
of the country and should obtain the country’s nationality according to the law. Countries such
as the U.S.A., Brazil, Canada, New Zealand, Australia and some EU countries follow this
principle. If a Japanese parent gives birth to a child in Brazil or in the U.S., the child can acquire
Brazilian or U.S. nationality.

Note: If non-Japanese parents have a child born in Japan, the child won’t be able to obtain
Japanese citizenship because Japan does not follow the birthplace principle.

Blood Lineage Principle - the principle to give a child its parent’s nationality

In countries following this principle, a child becomes a citizen of the parents’ country and inherits
their parents’ nationality. Many Asian countries, such as China, Korea, India, Indonesia, and the
Philippines, Middle Eastern countries and also some African countries follow this principle.
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1. Various Procedures

@ Japanese Nationality Law

@ When a Parent has Japanese Nationality

As the Japanese government has adopted the blood lineage principle, a child can be a Japanese
national if a mother or a father has Japanese nationality. If the parents are legally married, their child
will have Japaense nationality. If the parents are not married and the father is Japanese, the father
must recognize the child as his for the child to receive Japanese citizenship.

@ Acquisition of Nationality by Recognition

There are two types of recognition: recognition by the father before birth (fetal recognition) and
recognition after birth. In the case of fetal recognition, it is clear that the father is Japanese when the
child is born, so when the child’s birth notification is submitted, the child is entered in the father’s
family register and becomes a Japanese citizen.

Under the Nationality Law until 2008, children whose parents were not married could not become
Japanese nationals even if they were acknowledged by their Japanese father after birth, but a lawsuit
was filed and the Supreme Court ruled in 2008 that the law was unconstitutional and The Nationality
Law was amended on December 12, 2008 (effective January 1, 2009). Even if the parents are not
married, if the child is acknowledged by the father, it is possible for the child to acquire Japanese
nationality. By submitting a notification to the Legal Affairs Bureau or a Japanese consulate overseas
by the age of 18, the child will be registered in the father’s family register and acquire Japanese
nationality.

© Children Born Abroad

When a Japanese parent gives birth to a child in a foreign country, it is possible to obtain Japanese
nationality. However, it is necessary to submit a notification of the birth and intention to keep the
Japanese nationality to the Japan government within 3 months after birth. If this is not done, the child
loses eligibility for Japanese nationality. Some Japanese-Brazilian, Japanese-Filipino children and
JFC (children of Japanese and Filipino parents) lost their Japanese nationality because their Japanese
parents did not or could not submit the notification.

If a “nationality preservation application” has not been submitted and if the child resides in Japan and
is under 18 years of age, he/she can regain Japanese nationality by notifying the Bureau of Legal
Affairs. Consult appropriate institutions for further information of the procedures.

Consultation about Nationality Problems

JFC Network Supports JFC (Japanese Filipino Children)

Tokyo, Japan office
TEL/FAX: 03-6276-1522
(Tues, Wed, Fri.: 10:00-16:00)
E-mail: jfcnet@jca.apc.org

Manila Branch (Maligaya House)
Metro Manila, Philippines TEL/FAX: (63-2) 913-8913
E-mail: maligayahouse@gmail.com
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1. Various Procedures

@ Naturalization

If foreign residents in Japan want to acquire Japanese citizenship, it is necessary for them to apply
for naturalization. Though it is easier for foreign women married to Japanese men to obtain Japanese
citizenship, at least 3 years of residence in Japan is required. In case you have been married more
than 3 years, one year of residence is required. Many documents have to be submitted so you may
consult the Bureau of Legal Affairs or Foreigner Assistance organizations.

@ Dual Nationalities

Many children of international marriages acquire dual nationalities. Some have two or more
nationalities depending on where they were born and their parents’ nationalities. As the mobility
of the world’s population has increased, more people have dual nationalities. Dual nationalities
are allowed in the EU and the US while not in China. In Switzerland and France, they have a
naturalization system which allows naturalized citizens to keep their original nationality. You
should be aware that Japan follows a system which demands you to select only one nationality.

@ Nationality Selection System

The age of Adulthood under the Civil Code was lowered to 18 from April 1, 2022, so Japanese
nationals who also have foreign nationality must select one of the two nationalities by the time they
reach 20 years of age if they became a citizen of a foreign country or of Japan before the age of 18. A
person who has acquired multiple nationalities as a result of birth, recognition by a parent, adoption,
or re-acquisition of Japanese nationality (after not submitting a notification of reservation of nationality
while still a minor) is also required to submit a notification of selection of nationality. In addition, if a
person becomes a multiple national after turning 18 years of age, he/she is required to choose a
nationality within two years of becoming a multiple national.

To select your Japanese nationality, submit a “notification of selection of nationality” at the family
registration desk of the municipal office where you reside in Japan. If you live in a foreign country, you
can apply at the Japanese consulate there.

(Note) After that, you are expected to give up the foreign nationality. Some countries, however, don’t
allow their citizens to abandon their nationality. As a result, there actually are many dual nationality
holders in Japan. The Japanese law states that people who have not submitted their “nationality
selection notification” after due time and even after the Japanese government’s prompting, can lose
their Japanese nationality. However, no one has had their Japanese nationality actually taken away
yet.

In 2003, The “Kokusai Kekkon o Kangaeru Kai” (Affiliation of Multicultural Families) submitted an
inquiry to the Ministry of Foreign Affairs regarding how the law had actually affected people with
multiple nationalities. The government replied that they had never actually prompted anyone nor had
taken away anyone’s nationality based on the nationality selection law.

@ How to Use Two Passports

Those who have dual nationality should be aware which passport should be used. According to
the guidance of Foreign Ministry, they should use their Japanese passport when going in and
out from Japan. The other passport should be used in the other country only.
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2. Information for Foreign Residents Living in Japan

| How to Get Information in Your Language

OInformation Provided by the Japanese Government

This is a website that informs everyone about what is necessary and important to live safely in Japan.
You can see announcements from the government written in various languages. You can also
download “Guide book on Living and Working” from this website, which is a compilation of basic
information necessary for foreign national residing in Japan to live and work safely and securely. The
information is explained in an easy-to-understand manner using diagrams and illustrations.

3¢ “A Daily Life Supoort Portal for Foreign National”
(The Ministry of Justice)

https://www.moj.go.jp/isa/support/portal/index.html

3¢ Guidebook on Living and Working

https://www.moj.go.jp/isa/guidebook_all.html

Note: Click on “Japanese” at the bottom left of the screen to select the
language you want to display.

@ Hyogo International Association (HIA)

7% “Living in Hyogo “

This is a website that compiles information necessary for foreign residents living
in Hyogo Prefecture. It provides daily life information, information of consultation
services, Japanese language classes and learning materials. You can also obtain
e-mail newsletters and event announcements from the HIA website.

https://www.hyogo-ip.or.jp/en/index.html

3¢ “Disaster Preparedness Guide for Children and Parents”

This guidebook describes how to protect you and your family in the event of a
natural disaster, such as an earthquake or heavy rain. Contents on the left page
are written in easy Japanese, and their translation can be found on the right
page. (Available in 15 languages)

©®Kobe International Community Center (KICC)

3¢ KOBE Living Guide

This is a website for foreigners living in Kobe, written in easy Japanese, English,
Korean, Chinese, Vietnamese, Portuguese, Spanish, and Tagalog. Machine
translation is also available for other foreign languages.

https://www.kicc.jp/en/living_guide
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2. Information for foreign residents living in Japan

O Asian Women’s Empowerment Project (AWEP)

»¢ Tips and Info. from AWEP

“Tips and Info. from AWEP” is an information service to connect AWEP and foreign women living in
Japan. AWEP provides information on daily life, counseling and assistance via e-mail. If you register
your e-mail address, we will send you “tips” in simple Japanese and in English once or twice a month.

» TEL/FAX: 078-734-3633

e Email:awep@tcc117.jp

* Website http://www.tcc117.jp/awep/

* You can also receive information by LINE. Please add us as a “friend.”
https://lin.ee/ORAGWIR

* We also have a Facebook page.
https://www.facebook.com/profile.php?id=100075638005156

EEE

rr

[=]s

R—LR—Y Facebook

| Consultation Services

If you have any problems at work, your children’s school, housing, visas, daily life, iliness, etc., please
contact the consultation desk of your local foreign support organization. You can also obtain
information in multiple languages at public institutions’ consultation centers.

O Masayang Tahanan

Tuesday 13:00-17:00 TEL: 078-862-6519
No Consultation Fee required

e Consultation Language Available: Tagalog, English, Japanese E-%E

e Email:mt4filmoms@gmail.com A

e Address: c/o Kobe Center for Overseas Migration and Cultural Interaction, [=
3-19-8, Yamamoto-dori, Chuo-ku, Kobe Facebook

@3 Asian Women’s Empowerment Project (AWEP)

* Wednesday 11:00-16:00 TEL:078-734-3633

* No Consultation Fee required O 0]
e Consultation Language Available: English, Japanese rr

* You can also consult in person or by email.

* Please contact us if you need an interpreter or translator. (=12

e Address: c/oTakatori Community Center, 3-3-8 Kaiuncho, Nagata-ku, Kobe
e Email:awep@tcc117.jp
* Website: https://tcc117.jp/awep/
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2. Information for foreign residents living in Japan

©®NGO Network for Foreigners’ Assistance KOBE (GQnet)

* Friday 13:00-20:00 TEL: 078-232-1290

¢ No Consultation Fee required E E
e Consultation Language Available: English, Spanish, Portuguese, Tagalog, E‘%

Japanese
* You can also consult in person or by email.
* Please contact us if you need an interpreter or translator.
* We can introduce you to lawyers and administrative scriveners, if necessary.
e Address: 1-28-7 Nakayamate-dori, Chuo-ku, Kobe (inside the Kobe Central Catholic Church)
e E-mail:ggnet@poppy.ocn.ne.jp  Website: https://ggnet.jp/

® Consultation for Foreign Residents in Hyogo

Consultation services are free of charge and confidentiality is guaranteed.
* Monday to Friday 9:00~17:00 (Closed: The national holidays and the Year-end and New Year
holidays)
» TEL: 078-382-2052 (Hyogo International Association Information and Advisory Service)
e FAX 078-382-2012

Consultation Language Available:

Japanese(Monday to Friday) / English(Monday, Tuesday, Wednesday, Thursday) / Chinese(Monday,

Wednesday, Thursday, Friday) / Spanish(Monday to Friday) / Portugues(Monday, Tuesday, Thursday, Friday)

xYou can consult with an external interpreter over the phone: Korean, Vietnamese, Tagalog,
Indonesian, Thai, Nepali, Malay, Burmese, Khmer, French, German, Italian, Russian, Ukrainian,
Mongolian, Sinhala, Hindi

e Saturday and Sunday 9:00~17:00 (Closed: Year-end and New Year holidays)
* TEL: 078-232-1290 (NGO Network for Foreigner’s Assistance KOBE)
* FAX: 078-271-3270

Consultation Language Available:
Japanese, English, Chinese, Spanish, Portuguese, Tagalog
% You can consult with an external interpreter over the phone: Korean, Viethamese, Indonesian, Thai,
Nepali, Malay, Burmese, Khmer, French, German, ltalian, Russian, Ukrainian, Mongolian, Sinhala,
and Hindi

O Kobe International Community Center (KICC)

* Monday to Friday, 10:00 to 12:00, 13:00 to 17:00 *telephone inquiries are available from 9:00
* TEL: 078-742-8705 FAX: 078-691-5553
e E-mail: kicO3@kicc.jp

Address: Asta Kunizuka 1-Bankan, South Building 4F, 5-3-1, Udezuka-cho, Nagata-ku, Kobe

Consultation Language Available:

Japanese(Monday to Friday), English(Monday to Friday), Chinese (Monday to Friday), Korean(Friday),
Vietnamese(Monday & Wednesday), Filipino(Wednesday), Spanish(Tuesday & Thursday),
Portuguese(Thursday), Nepali(Monday), Thai(Tuesday), Indonesian(Friday)
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2. Information for foreign residents living in Japan

®Helpline for Foreigners

0120-279-338 (toll free)

Free consultation in foreign languages, m 0 ] 20'279'338

dial the number 0120-279-338 and press 2. SMEIESIC & 2#85¢ Helpline for foreign people
2 RE, FEE. BE- BHE SB SH07B 2T VE RILAVE
ARRFAE RN—VE (Y RRITE -

You will be forwarded to the foreign language line.

% The consultation hours for the Foreign Language Line
are available from 10:00 a.m. to 10:00 p.m. everyday.

| Interpreter Services

O Kobe International Community Center (KICC)

A volunteer interpreting service (free of charge) is available for non-Japanese speakers living in Kobe
who need assistance when making registrations or applications, or seeking consultation at their ward
office etc.

Consultation Language Available: English, Chinese, Korean, Spanish, Portuguese, Vietnamese,

Filipino (Tagalog), Indonesian, Thai, Nepali

<How to apply>
Apply for the service by filling in the forms and bringing them, sending by e-mail
or faxing them to Kobe International Community Center

* Apply at least 7 business days before the day you need an interpreter.

* There might be some cases where an interpreter cannot be dispatched due to
interpreter availability or the contents of the interpreting required.
https://www.kicc.jp/application/files/8916/3659/4821/202110.doc

<Address>
Asta Kunizuka 1-Bankan, South Building 4F, 5-3-1, Udezuka-cho, Nagata-ku, Kobe
TEL: 078-742-8705 FAX: 078-691-5553  E-mail: kicO3@kicc.jp

@ Medical Interpreter Service

At hospitals D to @, you can request a medical interpreter for a fixed fee. Please submit your

application directly to the information desk of each hospital.

Interpretation fee: 1,650 yen for remote interpretation, 2,750 yen for accompanying interpreter (tax

included).

X Fixed fee per patient per day, regardless of the length of time or the number of departments visited.
(As of August 1, 2023)

< Inquiries regarding medical interpretation services >
»¢ Multi Language Center FACIL

TEL:078-736-3040 FAX:078-736-2211 E-mail:facil@tcc117.jp

(D Kobe City Medical Center General Hospital Tel: 078-302-4321
2 Kobe City Medical Center West Hospital Tel: 078-576-5251

3 Kobe City Nishi-Kobe Medical Hospital Tel: 078-997-2200
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En 10:30 ~ 12:30 W}E_rh_qjﬁ’élzq:‘m%ﬁ 1-28-7
-Hello in Japanese- HTH KB 5BSE £ SHUEL
13:30 ~ 15:30 (AkY ‘/7%@):' FREEZA)
B ans o« AREA TEL: 078-271-3248
Lehlh2ESZ 5 R - -
HRFBHEEYY—
13:30 ~ 15:30 FAX: 078-271-3280
(=1
c 3 AT :10:00 ~ 12:15 T -

B5Lh é%ﬁgo) HEL ?3'5u7g9<8z5¢§mmgm 5550 A
NPO EA nub seste | F:10:00 ~ 12:20 AT X EREFE 2 TH 3 &
UD&SEBFATE £ 5UCTULAZ £ SH0 SERZ N 0 B EE
EHRHAEZEHEHERS ‘j;iﬁbé_fbr N 7K :10:00 ~ 12:00 HAT #Dik 2-104

cEFHEUK M LSV
(Thank’s) Huz< O (BEAT—91L TEL: 078-891-3030

SAEA S

30 9%h) nihongo2005@npo-thanks.jp
T 650-0003
N EL\ K5&5T Z 5_/\"_.LLSV»SHE<’P§€Q:\£$SV) Huy

Masayang tahanan 71UV | B2 - 4 HEH HEMmARRRILAE 3-19-8 3 B
XYYy JINFY IL—>&D 13:30 ~ 15:00 TEL:078-862-6519

mt4filmoms@gmail.com
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2. Information for foreign residents living in Japan

@ Hyogo Prefectural Kobe Children’s Hospital Tel: 078-945-7300

(® Kobe University Hospital Tel: 078-382-5111

® Kita-Harima Medical Center Tel: 0794-88-8800

@ Hyogo Prefecture - Hyogo Mental Health Center Tel:078-581-1013

Kobe Eye Hospital Tel:078-381-9876

(@ Kasai City Hospital Tel:0790-42-2200

| Study Japanese

@ Japanese Language Class in Kobe

If you want to study Japanese, please consult with the international exchange center or volunteer
organization in your area. The following locations offer opportunities to study Japanese in Kobe.

Kobe International
Community Center
(KICC)

-Hello in Japanese-
Catholic Shakai
Katsudo Kobe
Center

THANK’s

Masayang tahanan

Target

*Over 15
years old
*People
who can
partici-
pate in
this pro-
gram for
6 months

Anyone
OK

Foreign
residents
who
would
like to
learn
conver-
sation

Filipino
roots

Date and Time

(Shin-Nagata)

Every Monday/Tues-
day/Friday
10:00-20:00
(Sannomiya)

Every Tuesday/
Thursday/Saturday
10:00-20:00

Every Thursday
10:30-12:30
13:30-15:30
Every Sunday
13:30-15:30

Sunnday:
10:00-12:15
Monday:
10:00-12:20
Wednesday:
10:00-12:00

(There is a 30-minute
tea time break)

The 2nd & 4th
Sunday, 13:30-15:00

Contact Information

(Shin-Nagata) T 653-0036,

Asta Kunizuka 1-Bankan, South Building
5-3-1, Udezuka-cho, Nagata-ku, Kobe
TEL:078-742-8705

(Sannomiya) T 651-0087

Sannomiya Building East 5F 6-1-12,
Goko-dori, Chuo-ku, Kobe

T 650-0004

1-28-7, Nakayamate-dori, Chuo-ku, Kobe
(Catholic Kobe Central Church)
TEL:078-271-3248

FAX:078-271-3280

T 657-0855

HAT Kobe Nadanohama 2-104, 2-3 Maya
Kaigandori, Nada-ku, Kobe
TEL:078-891-3030

T 650-0003

Kobe Center for Overseas Migration and
Cultural Interaction 3F
3-19-8,Yamamoto-dori, Chuo-ku, Kobe-
TEL:078-862-6519
mt4filmoms@gmail.com
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n
HTHOK

fen
H#TH OK

FES

fen
H#TH OK

Tt

fodk S0
BigH 9:00 ~ 17:00
LS5V

1fEH 9:00 ~ 17:00

B CahTne
DOHT 2 FFEEE,
5L

NV —=IX VAR

NESUT Le<EWLD 0F Fwis
XIER - fiRBAZER<ER
AL

FfE 13:00 ~ 18:00

HESY

N
16:00 ~ 18:00

&5V

TR
16:00 ~ 18:00

TNESU

KEEH
10:00 ~ 20:00

&S50

TR
10:00 ~ 16:00

LaSHCEn

INF

T B<EST

7K - REEH 16:00 ~ 18:30
EE5U

+#EH 10:30 ~ 12:00

B5p 50T
REE

T B<EST

7K - KEEH 18:30 ~ 20:30
E&5U

1#EH 10:30 ~ 12:00

T 657-0064

T 5 N UBECEBEABSS
TR /IS HT 4-9-22
TEL : 078-891-3018

info@ksyc.jp

T 658-0022

Z 5_/\ U OB UEBELIDAHBHES

AT X TR 4-12-20-201
feRADhELSEWN R
(b HELEV T —VDESTA)

TEL: 078-453-7440

FAX: 078-453-7440

hnk_inquiry@hotmail.com

T 658-0022

25 N LOBLBECEAL 5555
MEMER# X AER 2- 5- 1
BALESB W E 5 <L mn

(REMREAL YT —A)
TEL: 078-453-7440

kobekodomo_nikonikokai@yahoo.co,jp

T 658-0016

T 5 N L ODPUBRSbEPELRDLES

R TR X A L ARET 4-18-22
BUVISHKVABNEEZS L v
ERPEEHETRE

TEL : 078-453-5931

hiroba@aicoh.ac.jp

T 653-0038
ZSNUBHECPNEDE LS

AT RAXENRR 4-4-10
FAY Y TAFAIR 502
TEL: 078-612-2402

FAX: 078-612-3052



Kobe Gakusei
Seinen Center
Rokko
Shogakukikin
Nihongo Salon

Higashi nada
Nihongo Kyoshits

Kobe Kodomo
Nikoniko Kai

Nihongo Hiroba
Okamoto

KFC Kobe
Foreigners
Friendship Center

Anyone
OK

Anyone
OK

Children

Anyone
OK

Children

2 hours private
lesson

Every Monday
9:00-17:00
Every Saturday
9:00-17:00

Everyday except
Tuesday/

Public holiday
13:00-18:00

Every Thursday
16:00-18:00
Every Saturday
16:00-18:00

Every Wednesday
10:00-20:00
Every Saturday
10:00-16:00

Elementary School
Student
Wednesday/Thursday
16:00-18:30
Saturday
10:30-12:00

Junior High

School Student
Wednesday/Thursday
18:30-20:30
Saturday
10:30-12:00

2. Information for foreign residents living in Japan

T 657-0064

4-9-22, yahata-cho, Nada-ku, Kobe
TEL:078-891-3018
Email:info@ksyc.jp

T 658-0022

4-12-20-201, Fukae minami machi,
Higashi-nada ku, Kobe

(Tabunka Kyosei center)
TEL:078-453-7440
FAX:078-453-7440
hnk_inquiry@hotmail.com

T 658-0022

Honjyo Chiiki Fukushi Center, 2-5-1,
Honjyo-cho, Higashi-nada ku, Kobe
TEL:078-453-7440
FAX:078-453-7440

T 658-0016

Nakamachi Kosha, Aiko gakuin, 4-18-22,
Motoyama naka machi, Higashi-nada ku,
Kobe

TEL:078-453-5931

FAX:078-453-5941
Email:hiroba@aicoh.ac.jp

T 653-0038

Asuta Cuesta Kita to 502, 4-4-10,
Wakamatsu-cho, Nagata ku, Kobe
TEL:078-612-2402
FAX:078-612-3052
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EAEAZEEYY—

LA

~¥— KOBE

PAEVENCR S

BEEED

53L& >

FEDE

T B< E5&50

K- K- HER
10:15~12:15
ANEER

17:45 ~19:45

LS50

TR
13:00 ~ 17:00

Ledan & &

e Av=pejch

TNESU

KEEH
18:30 ~ 20:00

<En

SIciFEET Y
T 653-0042

Z 5_/\“_&7\; < IS\T:L_AHB_‘;i
WEmREARX R/ 7-1-18
ML

SfcidEE 1-5
TEL: 078-747-0280

fic@tbz.t-com.ne.jp

T 650-0003

Z ?_’\ LEpS853<PEbLERD
FRmHRRKILAE 3-19-8
Ziib_?_ﬁ_ln_‘t:\ﬁﬂ,\hw)@? A Zj_’)\w’) hun
FRMIDENEEE DT — 3 B
TEL: 078-222-5350

(k~=) 10:00 ~ 19:00

(£ -H) 10:00~ 17:00

FAX: 078-222-5350

Cbk.bras.01@tiara.ocn.ne jp

T 653-0041
TERULBHESLSEFSE &5 E&58

MEMRAXXRET 3 TH 6-3
TEL : 078-797-5216

npo.myanmarkobe@gmail.com

T 651-1302
Z 5_’\ L E<AlbbsrWahEs
AT EER AR 1-3-1

BFELULALS R A D

G A
TEL: 080-5331-8987
[ = e

(BAFEDH)

kokusai@batotsunagari.net



KFC Kobe
Foreigners

Friendship Center

Comunidade

Brasileira de Kansai

Myanmar KOBE

Hokushin Nihongo
kyoshitsu

Adults

Brazilian
Children/
Students
living in

Kansai area

Myanmarese

Over junior
high school

students

Wendesday/ Thursday/
Sunday

10:15-12:15

Thursday

17:45-19:45

Every Saturday
13:00-17:00

*Please inquire for

details

Every Wednesday
18:30-20:00

2. Information for foreign residents living in Japan

Futaba Kokusai Plaza

T 653-0042

7-1-18, Futabacho, Nagata ku, Kobe
TEL:078-747-0280
fic@tbz.t-com.ne.jp

T 650-0003

Kobe Center for Overseas Migration and
Cultural Interaction 3F
3-19-8,Yamamoto-dori, Chuo-ku, Kobe
TEL: 078-222-5350

FAX: 078-222-5350

Mon-Fri 10:00-19:00

Sat/Sun 10:00-17:00
Cbk.bras.01@tiara.ocn.ne.jp

T 653-0041
3-6-3, Kubo-cho, Nagata-ku, Kobe
TEL : 078-797-5216

E-mail - npo.myanmarkobe@gmail.com

T 651-1302

Hokushin bunka center, 1-3-1
Fujiwaradainakamachi Kita-ku, Kobe-shi
TEL: 080-5331-8987

(only Japanese available)

bkokusai@batotsunagari.net
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2. Information for foreign residents living in Japan

| Renting a House / Moving

@ Renting a House or an Apartment

Japan Property Management Association’s “Apartment Search Guidebook” provides information on
procedures for searching and renting a room, sample contracts, conditions for removal after signing a
contract, etc., so that foreigners can smoothly rent a house in Japan, in multi languages (English,
Chinese, Korean, Spanish, Portuguese, Vietnamese, Nepali, Thai, Indonesian, Burmese, Cambodian,
Tagalog, Mongolian).

“Apartment Search Guidebook” https://www.jpm.jp/foreign/en/
Ot
©How to Look for a House/Aparatment for Rent

Do an on-line search for real state agencies. If you find one you are interested in, call the agency or
go to the agency. Tell them the desireable location, the size of the house/apartment, and the rent you
can afford. The agency can take you to the site if they have ones that you would like to see.

@ How to Rent a Room

When you rent a room, you need a certificate of residence, your resident card, family seal, seal
certificate, your guarantor’s guarantee, income certificate, and payment of money . Sign the contract
and pay the required money. Do not lose the contract.

®Tips for Finding a Room
e f you can’t find a guarantor, ask a company which does it as a business. Consullt at the realtor.

 In Japan, they show the size of apartments using L for living room, D for dining room, and K for
kitchen. So, 2LDK means it has 2 rooms, one living room, one dining room and a kitchen.

@ To rent Public Housing ( Prefectural Housing, Municipal Housing )

Public housing is rental housing built by prefectures or municipalities, provided at low rents to people
with low incomes. Rent is not fixed based on the building or floor plan, but varies depending on the
income of the tenant, the size of the house, and the location. As a rule, households that can live in
public housing meet the criteria set by each prefecture or municipality, such as having relatives living
with them and having an income below the standards. r Recruitment of residents is carried out on a
regular basis. Some municipality, such as Hyogo prefecture recruit residents every month. Please
consult with the local government office in the area where you wish to move.

Inquiry for municipal housing in Kobe = Kobe Residential Management Authority
TEL: 078-647-9804
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2. Information for foreign residents living in Japan

@ What to Do When You Move

When you move out, you must submit a moving-in notification to the local government office
where you live and the new city office within 14 days from the date of your move. Please note
that if you do not submit a notification for more than 90 days without a valid reason, this will fall
under the “reasons for revocation of visa/residence status” and your visa may be revoked.

If you complete the moving procedures at your ward, city or town hall, your new address will be
written on the back of your residence card. (p.14)

You will need to submit notifications and procedures related to moving, such as changing your
driver’s license, changing your car registration, changing your bank and credit card address,
etc.

Here, we will inform you about the various procedures necessary when living here.

© Before You Move

* Tell your landlord that you are moving out.

» By a week before the move, contact the electric, gas and water companies and tell when you are
going to move. You must pay the bill to these companies when they come to stop the facilities on
the day when you move.

¢ Call the telephone and Internet companies and tell them your new address.

* Go to the post office and arrage so that they will forward your mail to your new address.

@ When You Move out

* Move out during the daytime. Moving at night can be troublesome for neighbors. Empty the
house/apartment completely. Don’t leave any trash.

* Return the key to the property owner. Check if any damages have been done since you moved in
to the property or attached machinery such as the airconditioner. If there is, the property owner
will deduct the repair cost from the security deposit (key money you had given at the time of the
contract). If the repair should cost more than the amount of money you had deposited, you must
pay the extra.

© After You Move into a New Place

» Rules about Garbage and Other Wastes

Read the city instruction concerning the garbage and waste collection. Follow the regulation,
separate your garbage/waste and put them out on the day they come to pick up.

» Electricity/Gas/Water

There are many electricity and gas companies, so use the information on the Internet to choose
the best one for you. Some companies offer both electric and gas services. Once you have
decided on a company to contract with, notify the company your name, your address, the date
you start using electricity/gas, the plan you use, and your payment method by phone or internet.
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2. Information for foreign residents living in Japan

Steps to start using electricity

(D Turn on the ampere breaker switch
@ Turn on the earth leakage breaker switch

3 urn on the hardwire circuit breaker (close the lid of the safety device)

Water
Call the water department of the city and tell them to start water supply.

You can apply from their website.

| Driver’s Licenses

A driver’s license is required to drive a car or other vehicle in Japan.

@ Obtaining a Japanese Driver’s License

© Place of Application

Driver’s License Center of the prefectural police department that has jurisdiction over your address
(place of residence) in Japan

@A Driver’s License Examination

There is a written test and a driving test.

In Hyogo Prefecture, the written examinations are available in English, Chinese, Portuguese, and
Vietnamese. If you wish to take the written test in a foreign language, please make an appointment
or notify at the reception desk when you first sign in.

© Partial Exemption from Driver’s License Examination (for Foreign Driver’s
License Holders)

Foreign driver’s license holders are exempted from a part of the driver’s license test (academic and
skills tests). However, the applicant must have stayed in the country where the license was
obtained for at least three months in total after obtaining his/her driver’s license.

@ Driving with an International Driver’s License

O You can drive with an international driver’s license for one year from the date of landing in Japan or
the validity period of the international driver’s license, whichever is shorter.

O You can drive with a foreign/regional driver’s license* with a Japanese translation** attached for
one year after landing in Japan.

% Permitted foreign/regional driver’s licenses: Swiss, German, French, Belgian Monaco, and
Taiwanese driver’s licenses.

X Japanese translation of the license: prepared by the consular office of the country that issued the
license or by a legal entity designated by the National Public Safety Commission.

Even if your international driver’s license is still valid, if you drive after one year from the date of
landing in Japan, you can be charged with driving without a valid license. Please be careful.
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3. Migrant Women and Work

| To Work in Japan

Not all foreigners can work freely in Japan. Spouses and children of Japanese citizens, foreign
residents with permanent visas and their spouses, and long-term residents are allowed to freely look
for jobs and work in Japan. If you have other kinds of status and want to have a job not permitted by
the status, you must apply for “a change in the resident status” and get permission. Students can
have part-time jobs after getting permission to have extra qualification activities from a regional
Immigration Services Agency (Page8).

4 )
Please Check the “Status of Residence” on Your Residence Card.

(D “Cultural Activities”, “Temporary Visitor”, “ Student”, “Trainee”, “Family Visitor”
= You are not allowed to work. If you want to work, you must obtain “Permission to Engage in
Activity other than that Permitted under the Status of Residence” from the Immigration
Services Agency.

@ “Permanent Resident,” “Spouse or Child of Permanent Resident,”
“Spouse or Child of Japanese National,” “Long-term Resident

= Can work. You can do any kind of work.

@ Those with status of residence other than 1) and @

= You can only work as indicated in your “Status of Residence.” If you want to do other work,
you must either change your status of residence, or obtain “Permission to Engage in Activity

other than that Permitted under the Status of Residence.”
- J

Diversity in Work Styles

There are not many opportunities for foreign women to get full-time employment in Japan, but please
explore as many job opportunities as you can since more and more foreign language skills are needed
in Japan. From 2024, the “technical internship system” will be abolished, and a new system is being
considered, which includes the possibility of transferring to another company if a trainee has worked
for at least one year and has certain skills and knowledge of the Japanese language. Little by little,
diverse work styles are becoming possible. It may become possible to try different styles of work by
studying Japanese and refining one’s skills.

@ Worker Dispatching Agents

Workers hired by a staffing company are dispatched to other companies to work under the directions
given by these companies. The Worker Dispatch Law has been enacted to protect such dispatched
workers and to provide employment stability. Other labor laws and regulations, including the Labor
Standard Law, also apply to dispatched workers.

| Equal Employment Opportunity Act for Men and Women

Gender discrimination and roles have ruled the world for centuries and men went to work while
women stayed home, taking care of babies and other family members. However, the Equal
Employment Opportunity Act for Men and Women was made and enacted in order for women to be
able to work without being discriminated against and to fulfill their abilities with due respect for being
women, especially for their maternity care. The law sets the following stipulations.
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3. Migrant Women and Work

@ Prohibition of Gender Discrimination Based on the Equal
Employment Act

Discriminating against workers on the basis of gender is prohibited;
@ in recruitment and employment;

@ in work assignments, promotion, training, etc.;

@ in welfare and benefits;

@ in changing types/kinds of work;

® in resignation, dismissal, retirement, and contract renewal;

® in addition, any kind of indirect discrimination is prohibited.

@ Prohibition of Disadvantageous Treatment of Workers for
Reasons of Marriage, Pregnancy and Childbirths

Company is prohibited from terminating an employee on the grounds of marriage, pregnancy, or
childbirth.Depending on your status of residence, your family may not be allowed to stay, but even in
such cases, please talk with your company so that foreign women can give birth in Japan and work
while raising children. Social insurance can cover childbirth expenses (Page79).

@® Sexual / Power Harassment

Workers must be protected from disadvantageous treatments or conditions due to their rejection of
sexual approaches from their superiors. Employers must prevent sexual harassment or power
harrassment.

@ Health Management during and after Pregnancy

Employers must make sure that employees have the necessary time off so that female workers can
get health guidance and medical examinations prescribed in the Maternal and Child Health Act
(Page79) . Moreover, employers must help women employees change work schedules and reduce
workloads so that they can follow health guidance and instructions.

| How to Find Jobs
@ Public Employment Security Offices Called “Hello Work”

The public employment security office (Hello Work) offers consultation and information on jobs. All
public employment security offices in Japan are connected on line and can provide the latest
information on all registered employment opportunities. Visit the nearest public employment security
office to seek a job. Foreign language services are also available.
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3. Migrant Women and Work

@ “Hellowork” KOBE Office

( Aioi-cho 1-3-1, Chuo-ku, Kobe)
TEL:078-362-8609 FAX:078-362-2027

Consultation Language:

Chinese: Monday & Friday 10:00 to 12:00, 13:00 to 16:00

English, Portugues,Spanish : Tuesday, Wednesday & Thursday 13:00 to 17:00
Vietnamese: Thursday and Friday 13:00 to 16:00

@ OfficeWomen’s Employment Consultation Room in Hyogo Prefectural Gender
Equality Center (EVEN)(in Japanese only)

Hyogo prefectural gender equality center

The 7th floor of Kobe crystal tower
650-0044 1-1-3, Higashikawasaki-cho, Chuo-ku, Kobe

* Female staff available for supporting your job hunting

e Three computers available for job searching

e Consultation for job seekers with various background available, including for those who wish to
work part-time while raising children or caring for family members, those who are currently
employed, those who are considering changing jobs, and those who are currently unemployed.

» Kids space available

Osaka Employment Service Center for Foreigners OH5E0!
(Hankyu Grand Bldg, 16 fl. Kadota-cho 8-47, Kita-ku, Osaka) "%'
Tel: 06-7709-9465 Fax: 06-7709-9468 e-mail: gaisen@osaka-rodo.go.jp [=

| Labor Contract

Before you start working at a certain place, be sure to receive some kind of written contract and
understand the employment conditions. If your contract is written in Japanese, ask the employer to

explain the contents before you sign it.

@ Contents of Labor Contract

@ Employment terms

@ Workplace and duties

© Overtime conditions

@ Working hours, breaks, holidays, vacations

O Wages: the amount, how it is determined, payment method

@ Dismissal: reasons and conditions.
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3. Migrant Women and Work

Osaka Employment Service Center
for Foreigners

Osaka Employment Service Center for Foreigners is a Public Employment
Security Office (Hello Work) running by the Ministry of Health, Labor and
Welfare to provide employment service for foreign students and other
foreigners wishing to work in Japan and for the companies wishing to hire
foreigners in Japan.

Our service is available for foreigners already residing in Japan with a status or residence.
(Excluding temporary visitor visa)

4 )
Advisory Service:

® Reference of job offers information
® Employment counseling & job placement service

©® Professional advisory service for change of status of
residence at the time of employment

@ Interpreters: English, Chinese, Portuguese, Spanish

® Employment support for foreign students
(excluding exchange students)

Interpreter:
English/Chinese/Portuguese ................ 13:00-18:00 (Mon thru Fri)
Spanish ... 13:00-18:00 (Tue, Thurs)
Viethamese...........................cccooii, 13:00-18:00(Thurs, 1st,3rd,5th Wed)
NEePali...........ccocoviiirieiieeeeeeeee ) 13:00-18:00 (Wed)
UKFINIAN ........o.oooovvoroeeoeee e 14:00-18:00(Thurs), 14:00-18:00 (Fri)

Residential status advisor: 11:00-18:00 (Mon thru Fri) appointment required

Office hours: 10:00-18:00 (close on Saturdays, Sundays, National holidays and
Year-End & New Year holidays)

Osaka Employment Service Center for Foreigners

530-0017 8-47 Kakuda-cho, Kita-ku, Osaka
Hankyu Grand Building 16th floor

Tel: 06-7709-9465 Fax: 06-7709-9468

JR: Osaka Station / Hankyu & Hanshin: Umeda Station
Subway Tanimachi Line: Higashiumeda Station
Yotubashi Line: Nishiumeda Station / Midosuiji Line: Umeda Station
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3. Migrant Women and Work

| Social Insurance

Japanese society offers various kinds of insurance for individuals working in Japan at corporations or
other business establishments, such as health insurance, an employee pension plan, worker’s
accident insurance, and unemployment insurance. All companies or businesses with regular
employees are obliged to participate in social insurance policies. They have to bear half of the

insurance payments.

@ Health Insurance and Employee Pension Plan

In order to secure health and welfare of workers, their family members and retired people, companies
and business owners must bear social insurance and employee pension plans. Social insurance can
cover workers’ family members in case of illnesses or injuries. The Employees Pension Plan provides
a pension to retired people. Employers must take care of the application procedure at pension offices.
Insurance coverage is determined according to the insured people’s income amount, and the
employer must share half of the payment. As employers must pay all the employees coverage, they
subtract the employers’ monthly coverage from their salary. Ten years of insurance payments makes
one eligible for a retirement pension.

@ Social Insurances for Part-time Workers /Married Women

Part-time workers with more than three fourth of work hours of full-time workers and with more than 2
months of work duration at a certain workplace can have social insurance, such as an employee
pension plan and health insurance. Part-time workers with less working hours can have the Japanese
government’s national health insurance and national pension plan.

e N
Annual Income 1,300,000 yen

Part-time workers with less working hours can have the Japanese government’s national health
insurance and national pension plan. Married women with no jobs or less than 1,300,000 yen
annual income can be their husband’s dependent. If they have over 1,300,000 yen annual
income, they have to apply for their own insurance.

Many women restrict their work in order to be covered by their husband’s social insurance, and
this has become a social problem as it limits women to work freely. Starting in October 2023, the
Ministry of Health, Labor and Welfare has begun a temporary initiative called “facilitating
dependent certification through employer certification.” for part-time workers to continue to be
dependents of their spouses for 2 years even if their income exceeds 1,300,000 yen. As a result,

part-time workers do not have to pay national pension and national health insurance premiums.
- J
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3. Migrant Women and Work

| Industrial Injury

@ Industrial Injury and Workers’ Accident Compensation Insurance

According to The Labor Standard Law, all employers, with one or more employees, must take out the
Workers’ Accident Compensation Insurance policy at their own cost for each employee. When an
employee suffers injury or illness while on work, the insurance will cover the medical expenses and
wages. Employees who were injured while commuting are provided with the same kinds of benefits
as those offered for accidents on site

| Tax and Dependent Deduction

@ Employment Income Taxation

Income of employees working in Japan is subject to two kinds of taxation. One is income tax (national
tax) and the other is inhabitant tax (local tax). Income tax is administered by local tax offices and
inhabitant tax is administered by municipal offices.

@ Inhabitant Tax

Inhabitant tax includes two portions: an income rate and a fixed inhabitant rate. The income portion
includes two portions: 4% of your previous year’s income for your prefectural income tax and 6% of
your previous year’s income for your your municipal inhabitant tax. A fixed rate for each prefecture
and municipality is added to the income portion. Kobe residents, for example, have to pay 3,500 yen
to Kobe City and 2,300 yen to Hyoto Prefecture.

@® Income Tax — Tax Withholding System

Japan has the tax withholding system on employment income in which employers (salary payers)
withhold the amount of income tax of their employees (salary recipients) from their salaries and pay
the tax to the government on behalf of the employees. All employers are required to withhold and pay
their employees’ income tax levied on their salaries.

@ Original Record of Withholding for Employment Income

Employers shall issue the “original record of withholding for employment income” detailing the result
of the year-end adjustment to their employees by January 31 of the following year. Employers are also
required to issue the “original record of withholding for employment income” to the employees who
resigned during the year within one month from the date of leaving. The “original record of withholding
for employment income” is a document which proves the tax was paid and its issuance is required for
filing the final tax return.

@ Year-End Adjustments

Companies and business owners must pay their employees’ income tax on salary. They calculate the
employees’ income tax, withhold the amount from salaries, and pay the tax for the employees. When
the last salaries of the tax year are paid, the employers calculate the total amount of salary paid to
each employee in that year (from January to December each year) and calculate again the tax amount
on the total amount of salaries, and compare such tax amount with the sum of tax already withheld
on a monthly basis in that tax year. If there is any shortage in payment, such shortage will be withheld
from the last salary payment and if there is any overpayment, such overpayment will be adjusted by
appropriating it to the tax amount to be withheld from the last salary or refunding it to each employee.
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3. Migrant Women and Work

The foregoing procedures are called the year-end adjustment, through which most employment
income earners are not required to file the final return. If the amount of salary of the employment
income earners exceeds 20,000,000, the year-end adjustment is not made. Accordingly, they have to
file the final tax return.

@ A Final Tax Return
(When the Salary is Received from Two or More Sources)

Generally, an employee who is a resident is not required to file a final tax return because the employer
will withhold and make the tax payment. However, you have to file your own final tax return if you
have income from two or more sources (salary, rent, publication, etc.) and the income not subjected
to a year-end company adjustment exceeds a total of 200,000 yen. A final tax return must be filed by
March 15 every year.

National Tax Agency JAPAN Website in English
https://www.nta.go.jp/english/taxes/index.htm

| Unemployment

@ Dismissal and Workers Union

According to the Labor Standard Law, an employer must provide at least a 30-day advance notice if
he/she wishes to dismiss an employee. If an employer fails to do so, he/she must pay the average
wage for a period of not less than 30 days. Even an employee in a probationary period shall be given
advance notice as mentioned above, when he/she has been employed consecutively for more than
14 days.

If you are fired during the contract or if you are not satisfied with the reason for dismissal, you will
have to negotiate with the company. There are labor unions that allow even just one person to join, so
consult with them, or consult with a foreign support organization.

@® The Unemployment Insurance System

If you quit a job or are fired by your employer, you can have compensation payment for your living
expenses with an unemployment insurance policy until you find a new job. The Unemployment
Insurance System ensures displaced employees a stable life until they find a new job. It is also
provided for foreign employees. The application for this insurance has to be made by the employers
at Public Employment Security offices.

@ Consultation on Labor Issues

Migrant Worker Reserch Group
http://migrant-worker.org

For consulation, call 06-4708-3631 or email office@migrant-worker.org

Consultation Languages

Japanese, Chinese, Spanish, Viethamese, Portugues, Tagalog, English [u]
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4. Health Insurance and Pension

| Health Insurance

@ National Health Insurance

People who run their own businesses, part-timers, or unemployed people can have health insurance
coverage by the National Health Insurance. Benefits cover hospital and medicine costs. Women
giving birth can have the hospital cost paid. The insurance fee depends on your previous year’s
income and the number of your family members. Inquire at your ward office for further details. If the
fee is too high for you to pay, consult your local municipal office. Information on payment in
installments or by discounts may be available. You receive a new insurance card every year by mail.

© Hospital Payments (for lliness or Injury)

Always show your insurance card at any clinic or hospital reception to get insurance coverage. You
pay 20% of the total cost for your pre-school children and 30% for elementary school children. It is
also 30% for people up to 69 years of age, and 20% for people between 70 to 74 (30% for people
with high income). The amount you must pay is calculated by the hospital.

@ Assistance for Funeral Costs

When someone who has national health insurance dies, 50,000 yen for the funeral cost will be
provided to the person who bears the expense. Applications must be submitted at the National
Health Insurance counter in the ward office of the applicant’s residence.

© High-Cost Medical Expenses

If your hospitalization or treatment requires a long period of time, each month’s medical expenses will
become expensive. In such cases, your insurance will cover the extra monthly medical cost. Inquire
at your local municipal office’s National Health Insurance counter for the procedure.

@ Health Insurance for Company Employees

If you work for a company, ask your company if you are eligible for health insurance. Family members
of people who have health insurance can also apply for coverage. Please ask your company. The
company pays half of the monthly premiums.

© Hospital Payment (for llinesses and Injuries)

This health insurance will cover most of the medical costs for employed people for ilinesses, injuries
and childbirth. In the event of a visit to the hospital, a portion of the cost will be paid directly to the
hospital by the insurance. The insurance will also pay for the costs of a family member’s illness, injury,
or childbirth. The amount you must pay for hospital visits is 20% of the total cost for your pre-school
children, and 30% for elementary school children and people up to 69 years of age, and 20% for
people from 70 to 74 (30% for people with high income).

69



BERR (FATSEFTA) - F2 (RAZA)

BAZSEF A L&STESTH TEA

O ERRRD 5 % FLE
ML e WA Z5T WA . ZE VAN [P X1 LoV EIPY EpSD&S FhISRE T A
SHBEVPRABEDN &%u%wt%®P&¢F1T4EuLW£\ﬁﬂ#%Bia#ott%L\ﬁﬁﬁ@
L&STESTHTEA Ep5h&s < BRh D
NS "ERFUE NES5RXFET. BS5ADDIE. %ﬂ@%Sﬁ@ZT?O%52%@35<T1$67H
HWE MWL e RAWCESTAZSE T A (=30 LESU&5TH TEA & W\

Tﬁo%wﬁk%&%bbfﬁ1$ut&§ﬁ@ A>TWhIF TERFLEE BB5XBHEDHD T,

hL e feh &S [}

SHDEBELHD A ﬁ bT(tém

Mz t&5E ¥ E5h&S5

@ AETHRIPERTREES ITe=E

A< [k A 5D &5 Z1F A FAZSET A MNa 35 NN TEd0WA @FE5

ﬂl??wﬁ&&fﬁ%%oﬁtﬁk\E$®&$ﬁ@#b%%®%MbeT§i¢o%l@?h?%o

DESLSL& BWES L&dn 0245 I HAITFARTSE T A 3% &2z PLL& FAZS
tﬁﬂ%b%@ﬂﬁ@&@%ﬁ#%%??olE&%ﬁ@ EASTWNB A, (A T2 ORATDRE

FE AlcheS L&dun e ML FhRISE T A =39 ML FARZSE T hichES L&dWn

RRIEL cEEE L Lsd, SHOBERERIE A>T NS AL, SHOERERIEY - 28 H L Ed,

LeDWIEIITA RBAZEA

| ExeskeznifsRREES

25FZSnVWLPVDHLESE VW E

© RESHEERE

EIAAI -] [} FhTSEF At WE FFAD &S FAD &S BFhlch LpSlicw>

75ﬁui®A@&§ﬁ@ﬂﬁT E%#%éAM&%ﬁbﬁ@ﬂ#ﬂ#ni?oﬁ@ﬂiik@ﬂl

[P X1 [ ) FAITh 3 o DK [ ) FEFALES EJ X4V

Ribi?oH%bfﬂ?#ﬁvt§%®$Aﬁﬁ@i§%®10%%MMi¢oﬁ@&iﬂﬁ Eh?m

YU &

%agawu%#b th%iio

" we E A
@ T ERR

4% MW ET A =49 = EIAAIP ] [} FEFAD &S 35 FEFAD &S

40ﬁkaotA umﬁ@Juk%%ﬁﬁ%biﬁ}4Oﬁuiwkﬂﬁ@H€MM§?oﬁ@ﬂi 40

3% 4% [} I BAITARISETADES FAISEFTADES UL IES Wo L& RAEA

T‘Eb\b 64 D AIE. IE&%&I@M\‘-’&%&I@M%&MD EEIC %% ?L\L\i‘g“o 65 T‘Eb\b & FEOH

MW EFA hn Mwn o F A

%#bnuﬁﬁwaﬁﬁﬂ#h??onmﬁﬂﬁtEottgkkmbfuuﬁ tZﬁ IF5N2RET
hwe 02&5 PLL& Z51h

—g_o Jlnxb\’ \EL 78\’37:_&%‘3: 1:‘E/UT\/\%)(\:_<_5®TXFE L*En}xt/—(<t_él/\

L PhRAEA
O ERES
xfes ML » Ly WEiTA K E A UwSUL& WL &S TVWHFE A L HA
BWTWBESHDHERRRIC HMDTMEMAT =N E%@%ézoﬁutf6oﬁ$ﬁ®A. . TBEE
hhAZEh HNZL A FAEL TNV &S SVNHF A
Ee T neB< TROLDITES A %IKB¢Mba<Tmmwitmo%athZOﬁﬁt6Oﬁ%ﬁ

HWE RABh IS HBARAER FL 250\ E % RBAZEA L HBhBRAEA

@ﬁf1a¢ﬁlR¢%uAarmaﬁm¢%aonaguﬁ%mgW¢émﬁ£@jﬁ-l&ié 310>
TWBANTAR L ZPELEL S5 T ENTEBANBARLE =clh. BEniRiE GER) A TEkE

%%EEJaaﬁﬁbz%%Anﬁoiioiﬁggu?onéA@fwbwaﬁ% Fﬁbvgta
b;jf) W E Z hAZh L HARAER FEFAD £S5 RAWL &S EFS RALEA
BEaRks CENTEET, ERESDEREE 3 FL Lo AN, FEESS
LIE>WEL0EA FunawnwtE > IFEFAD &S x5
b&mTThtt%ki amnr%t—ﬁéj%Bbzijomﬁmaﬁmfﬁ@ﬂ&mo_amrga

FFhb &S 1% W PLL&

MAi ﬁ@ﬂﬁﬁ(&oh@ %b@<?%$m%Aﬁ%%®T\“ﬁt%MTﬁib;5o

70



4. Health Insurance and Pension

@ Health Insurance Allowance for Sickness and Injury

When a company employee or a civil servant takes a leave for four days or more due to sickness or
injury which is not work-related, and the company does not pay your salary during this period, the
insurance provider pays a “sickness and injury allowance”.

This amount is 60% of the salary per day for a maximum period of up to one year and six months.
The “invalidity benefit” might apply even if you quit the company during this period, if you have had
the insurance for one year or more. So, consult the person in charge of health insurance at your
company.

@ Coverage for Medical Treatment Overseas

In case you have paid for your medical treatment overseas due to an illness or injury, you can be
reimbursed by the Japanese health insurance. Keep your receipts and invoices of your payments to
the hospital. Those who have a national health insurance policy can submit the paperwork to the
health insurance section of the city office of the area in which you live. Those who are insured by the
company with which you are employed can submit the paperwork to the company’s official in charge
of health insurance.

| Social Insurance and Pensions for the Elderly

@ Medical Care System for Elderly Aged 75 and Over

This is a health insurance system for people aged 75 and older. People receiving pension payments
will have insurance premiums deducted from their pensions. Premiums are determined by the
person’s income. Individuals pay 10% of the cost of expenses incurred due to injury or iliness.
Insurance cards are sent to those who are eligible every year from the local municipal office.

@ Long-term Care Insurance

It is mandatory to have long-term care insurance when you turn 40. People 40 and above pay this
insurance. Insurance premiums are paid together with the national health insurance premiums or
health insurance premiums for those aged 40 to 64. From the age of 65, the amount of the long-term
care insurance is deducted from pension payments. This insurance provides you with peace of mind
when you need long-term nursing care and receive nursing care services. If you need long-term
nursing care, please consult with the municipal office where you live.

@ National Pension System

All people between 20 and 60 living in Japan, except those who have private pension policies at
employed organizations, have to take the national pension plan regardless of their nationalities. In
order to receive old-age pension, everyone, whether Japanese or foreigner, has to have at least 10
years of payment of the national pension plan between the ages of 20 and 60. If a pensioner dies, a
basic annuity can be given to his or her family. In case serious injuries or illnesses caused pensioners
difficulties to maintain normal life, a disability pension can be paid. If a person dies after having paid a
premium for more than 3 years, his/her family will receive a lump-sum death compensation. In case
you cannot afford payment due to economic difficulty or some other reasons, you may request for
reduced fees or an exemption at your ward office.
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4. Health Insurance and Pension

@ Welfare Pension

Company employees are enrolled in employee pension plans. See page 63 for details.

@ Social Security Agreements and Lump-sum Withdrawal Payments
when Leaving Japan

When foreign residents who have paid into the pension plan for 6 months or more leave Japan, they
may receive some of it back if they submit a request within two years of returning home. This is called
a “lump-sum withdrawal payment.”

Before returning to your country, please obtain a “Claim Form for Temporary Withdrawal Payment”
from your local pension office. After returning to your country, fill out the claim form and send it to the
Japan Pension Service, and you will receive a lump-sum withdrawal payment based on the period of
time you paid your pension. If you come from a country that has an International Social Security
Agreement with Japan, you can combine the periods of coverage in your country and Japan.

The following countries have this agreement: Germany, United Kingdom, Korea, United States,
Belgium, France, Canada, Australia, the Netherlands, the Czech Republic, Spain, Ireland, Switzerland,
Brazil, Hungary, India, Luxembourg, the Philippines, China, Finland, Sweden, Italy, and Slovakia.

For details, please inquire at a pension office.

p Japan Pension Service “Website for Foreign Nationals”
Explanations and notices about the pension system are
available in many languages.

There are also pamphlets written in various languages.
https://www.nenkin.go.jp/international/index.html
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5. Pregnancy, Childbirth and Child Raising

| Reproductive Health/Rights

In Japan, “reproductive health/rights” is called “health and rights regarding sex and reproduction.” It
is one of the most important human rights for women. It is the right to decide for oneself whether or
not to give birth; when and how many children to have; to have sufficient information about
pregnancy, childbirth and abortion; and to decide for oneself all matters concerning one’s own body,
including sexual and reproductive matters.

@® When you do not wish to become pregnant

© Methods of Contraception Available in Japan

P Oral Contraceptives (the pill)

Oral contraceptives require a doctor’s prescription. Health insurance does not cover contraception.
If you remember to take it as prescribed, the pill’s contraceptive effect is almost 100%.

P Intrauterine System (IUS)
The IUS is a device placed in the uterus at a hospital. Health insurance does not cover this if the
purpose is for contraception. It has a high contraceptive effect. The device must be removed or
replaced within 5 years.

p Condoms

This is a contraceptive that is placed over the male penis. They are sold at pharmacies,
supermarkets, and convenience stores. The contraceptive failure rate is 2-18% and is not very
effective. It helps prevent sexually transmitted diseases.

@ Contraceptive Methods that are not Available in Japan

If something goes wrong with your health because you use the methods below, Japanese hospitals
may not be able to help you. Please be careful.

P Contraceptive Injection (Depo-Provera)
Approved for use as a contraceptive in more than 100 countries, but not available in Japan.

P Birth Control Implant (Implanon)

A 4cm-long implant, similar in shape to a matchstick, is implanted in the arm. Once inserted, it
prevents pregnancy 99% of the time for 3 years.

p Contraceptive Patch
transdermal patch applied to the skin

@ When you do not wish to give birth - Abortion

If you are pregnant but do not wish to give birth, please go to a hospital to consult a doctor as soon
as possible. An “artificial abortion” can be performed when the pregnancy is less than 12 weeks.
Between 13 to 21 weeks, “artificial stillbirths” are performed. From 22 weeks onward, abortion cannot
be performed. Abortion is not covered by insurance.
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5. Pregnancy, Childbirth and Child Raising

Abortion pills are not approved in Japan. It is illegal to buy them on the Internet or have them sent to
you from abroad.

@ Infertility Treatment

Since April 2022, infertility treatment has been covered by insurance. There are age and frequency
restrictions. Please check with your health insurance office.

“Reproductive Rights of Foreign Women - Pregnancy/Childbirth/Child Care”

This booklet contains information on women’s health, including
pregnancy and childbirth. It provides easy-to-understand
explanations of sensitive issues that are difficult to discuss, such

SEIN &

ALt

1) 7@9775—,( as the mechanisms of a woman’s body and the systems related
to pregnancy and childbirth.
2 =g You can download it for free from the website below.
i EE https://ggnet.jp/new/new20220328-1-inf.html

Edited/Published by

NGO Network for Foreigners’ Assistance KOBE
Cooperated by Download
Tabunka Kyosei Center HYOGO

Contact information:

NGO Network for Foreigners’ Assistance KOBE

TEL/FAX: 078-271-3270 Email: ggnet@poppy.ocn.ne.jp

NGO #PAEAKER Y b

| Pregnancy and Childbirth

Women may feel anxious giving birth in a coutry foreign to them. If you are going to give birth in
Japan, please do consult the doctors or nurses in your hospital if you have any concerns. Some
hospitals have interpreters. When there is no interpreter in the hospital, request interpreters provided
by public institutions and NGO’s.

@ Maternal and Child Health Handbook, or Boshi (Kenko) Techo

If you become pregnant, go to the municipal office (city hall, ward office, or town hall) where you live.
You will receive a “Maternal and Child Health Handbook” from the city office. Take this Handbook
with you when you go to the hospital. The handbook is used to record the health condition of the
pregnant mother, any illnesses of the newborn baby, and the vaccinations that the baby receives.

The Maternal and Child Health Handbook is available in English, Korean, Chinese, Thai, Tagalog,
Portuguese, Spanish, Indonesian and Vietnamese.

You can get this handbook at the Child Rearing Support Section of the Health and Welfare
Department of your local ward office. Fill in the application form with your name, address, how many
weeks of pregnancy, the expected date of delivery, and the name of the hospital you go for
examinations. A family member can go for you and get a handbook for you if you can’t for some
reason. Kobe City also provides assistance tickets for pregnancy check-ups at hospitals. Inquire for
other services at the counter too.
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5. Pregnancy, Childbirth and Child Raising

Kobe City’s Health Examination Service for Pregnant Women

Kobe City gives coupons (subsidy tickets) to pregnant women living in Kobe for pregnancy medical
checkups. With this coupon, examinations can be done for free (covering up to 120,000 yen). These
tickets can be used only at designated hospitals in Hyogo Prefecture. If the cost of the examination is
higher, you must pay for the excess amount. Be sure to get the coupons when you apply for a boshi-
techo.

Inquiries: Kobe Children and Home Support Department
Maternal and Child Health Care Section

Tel: 078-322-6513

@ Childbirth-related Expenses

© Lump Sum Allowance for Birth and Nursing

To reduce the financial burden, a lump sum allowance for birth and nursing is provided by National
Health Insurance or social health insurance. It is paid even in cases of stillbirth, miscarriage,
premature delivery, and artificial abortion. The allowance was raised from 420,000 yen to 500,000 yen
in April 2023. When two or more children are born, the amount of allowance is increased, depending
on the number of children.

In cases of births not covered by the Obstetric Medical Compensation Scheme, such as when the
pregnancy is less than 22 weeks, the amount paid is 488,000 yen.

@ Payment for Childbirth-Related Expenses

Usually, a lump sum for birth and nursing allowance is paid directly to the medical institution by the
insurance. However, if the cost exceeds the sum, you must pay the extra amount to the hospital. If
the cost is less than the norm, you can receive the difference by applying for it at the insurance office.
If you give birth in another country, you can still apply to receive the lump sum allowance, which will
be paid to you in cash after you give birth.

© Birth Aid System

In case you have a financial problem in giving birth, consult the social welfare department at your
local ward office. They can refer you to the national welfare system with which you can give birth at
one of the designated hospitals free of charge.

@ Procedures after Giving Birth

Birth Notification (See page 21)

Submit a birth notification to the municipal office where you live within 14 days of the child’s birth. It
can also be submitted to the municipal office of the place of birth.

P When both the father and mother of the child are foreigner nationals

* Notification of birth to the child’s home country: Notify the embassy or consulate of the birth.

« Obtaining status of residence: Application for the baby’s status of residence must be submitted to
the immigration office within 30 days of birth. You can apply even if the baby does not yet have a
passport.
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5. Pregnancy, Childbirth and Child Raising

| Child Rearing in Infancy

@ Free Health Examinations for Infants

The baby will receive a medical check-up free of charge if you send the postcard attached to the
maternity record book (boshikenko techo). The first health check-up can be done at your house. A
qualified healthcare worker can come to visit you and your baby, and check the health condition. If
you have any questions, the healthcare worker will give you the answer and further guidance about
later health exams and vaccinations.

@ Health Check-Ups for Infants

After one month, your baby can get a free health examination at the hospital where you gave birth.
After that, take your baby for health check-ups at 3-4 months, 9-10 months, around 18 months, and
at 3 years of age. The city office will send you information telling you where and when to go. It would
be a good idea to find out what pediatric clinics are available in your neighborhood just in case of
emergencies.

@ Vaccinations

Babies can be vaccinated from 3 months after birth. The government-designated regular vaccinations
for children are free. Ask for information on free vaccinations when you take your child for health
check-ups.

Childbirth, Child-Rearing and Social Insurance Services
for Working People

@ Maternity Leave

The system of maternity leave for the health of mothers and children is in accordance with the Labor
Standard Law. A maternity leave period starts 6 weeks before the expected delivery date (or 14
weeks if you are going to have twins or more) and finishes 8 weeks after the actual delivery date. The
mother is not allowed to work during this 8 week period after the delivery date, but you may ask your
doctor for special permission to work 6 weeks after the delivery date if you wish. The right to take
maternity leave is not related to the type of employment. Even dispatched, temporary or part-time
workers have the right for maternity leave. It is against the law to discharge a person during the
maternity leave period and the working contract remains valid during this period.

@ Childcare Leave

Childcare leave is a social security benefit assured by the Childcare/Nursing Care Leave Law to
support people’s jobs and family lives. Parents (whether mother or father) of babies up to 12 months
(or 2 years of age in some cases) can take childcare leave. (The benefit may not be available unless
you have been employed by the same employer longer than a year.) Mothers can have an 8-week
maternity leave after giving birth and after that, childcare leave. The salary-compensation payment for
the maternity leave period is made as a “maternity leave allowance” from your health insurance and
for the childcare leave, as a “childcare leave allowance” from the employment insurance.
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5. Pregnancy, Childbirth and Child Raising

@ Compensation during Maternal and Childcare Leaves

© Maternal Leave Allowance

Companies are not obliged to pay a salary for the periods of maternity and childcare leaves. However,
companies have their own policies for maternity and parental leave allowances. Your company may
or may not agree to pay your salary during these leave periods. If you have a health insurance policy,
a maternity leave allowance is paid after you apply for it. The maternity leave allowance refers to the
compensation paid by the company’s social health insurance policy for women who cannot receive a
salary during the leave, or for women who give birth within 6 months after resignation. The amount of
money you can receive is two-thirds of your regular salary (for up to 98 days). If you get some other
kind of allowance from your company, the amount is subtracted from your maternity leave allowance
amount. This applies to social health insurance for company employees, and does not concern those
who have a national health insurance policy.

@A Childbirth and Childcare Leave Benefits

If you take maternity and childcare leave for up to a total of four weeks (28 days) during the eight-
week period after the birth of your child, you will receive the “Childbirth and Childcare Leave Benefit”
from Employment Insurance. You will receive money equivalent to 67 percent of what your salary was
before taking leave.

© Childcare Leave Allowance

Childcare leave allowance is paid from the unemployment insurance. Hello Work (public job
placement office) is the main source of information on unemployment insurance (your company may
also apply on your behalf). For the first 180 days, you can receive 67 percent of your regular salary.
After that, you can receive 50% of your regular salary. You are eligible for these payments until your
child turns 2 years old.

@ Exemption of Health Insurance Payment

Parents may be exempted from the payment of monthly health insurance if they need a longer-term
parental leave to bring up children under 3 years of age.

| Financial Support for Childcare

@ Child Allowances

“Child Allowance” is support given by the government to parents. Parents living in Japan with
children age 0 to 15 years old (until the first March 31st after turning 15 years of age) are eligible
regardless of nationality. The allowance may be received even if the children are living overseas in
certain cases.

Payments are 15,000 yen per month for children under 3 years old; 10,000 yen for those between 3
and 12 (the age finishing elementary school); 15,000 yen for each child from the third child and
beyond); and 10,000 yen for those in junior high school.

When a child is born, when you move or if you haven’t applied yet for your children, go the “Childcare
Support” section of your city/ward office with your seal, bankbook and health insurance card and
apply. After you apply once, the office will mail the form to report your children’s status every year in
June. You must report the ages of your children, etc., and report the current status to the office.

The child allowance will be automatically transferred to your bank account every February, June and
October.
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5. Pregnancy, Childbirth and Child Raising

@ Child Support Allowance

The Japanese government supports children separated from parents due to divorce or death and
children whose parents have a serious disability, so that these children will grow up in good health.
Single parents raising children or guardians of children up to the age 18 on March 31 are eligible for
the support. The amount depends on the income level of the person raising the child. For a single
child, you will receive from ¥10,410 to ¥44,130 per month. For the second child, ¥5,210 to ¥10,410,
and for the third and subsequent children, an additional ¥3,130 to ¥6,240 per child. Consult your ward
office or welfare office for more information.

Where you can have consultation

Kobe City Family Support Division, Child and Family Bureau

on the 3rd fl. of Building 1 of the Kobe City Hall
Address: 650-8570 651 Kano-cho, Chuo-ku, Kobe-shi
Tel: 078-322-6513 Fax: 078-322-6119

*You can get telephone interpreter services (See Page 15)

| Childcare Facilities

@ Daycare Centers, Nursery Schools and Certified Childcare Institution

If you have young children from 0-5 years of age and want to work, you can apply for public nursery
schools called hoikusho or hoikuen. They have certain conditions for admission, such as being a
working mother or being unable to find other people to care for your child. Consult your local
municipal office to apply.

All children from 3 to 5 years old can attend daycare centers and certified childcare centers for free. A
child is eligible to attend from the first April after turning 3 and until they enter elementary school.

For children between the ages of 0 and 2, the fee is free for households exempt from resident tax.

For households with multiple children, the oldest child using a day-care center is counted as the first
child, the second child between the ages of 0 and 2 is charged half, and the third and subsequent
children are free.

(Note: For households with annual incomes less than 3.6 million yen, the age of the first child does
not matter.)

@ Daycare for Sick Children

When children cannot attend their regular nursery school or school due to sickness, you may use the
service called “byoji hoiku” (daycare for sick children). For details, inquire at your children’s hospital
or at a local city/ward office.

85



5.8k (IcAhULh) - HE (LvoZh) - FB (CFR) T

@77IV— - YR—k- -E¥y—

?ﬁ’(’&%fﬁo’( L/L\)\c‘: ?ﬁ’(%ﬂﬂb‘ﬁ_\,\)\h\ IKB>Ty 7Z73XU— - HYiR—hk - EYF—N

B 3HL MPUVWWAES L zLE

U ﬁﬂ:tb\ix:. SHBTI,

H

MUWWA
> naumné)\

Ep>3&50 L&3H<EN ZER B> &P

OF Bl xb/J\%Erataﬁtmw\% FETHOHELET, EJJH'C%‘:)L\K_L\A
@ @@J:’BEA%EE}JUTCL\/\

P ROESBZEERFTHSRET,
D EBBFREADREN DR
@ Eé?ﬁ@ﬂ?ﬁ%ﬁb%}iﬁéu@ﬂ wiab\b

EFZL v " UL 1 Z

Q@ fri& %b‘ﬁb\%?&tfﬂﬂjféﬁ“éﬁ%—fd)?tB@?E?b\’o

b AIEDULAE

D BATNBEZBD (T7SU— - Yk - £V —) [CBHETS,

@ FIRORABET 2,

@ 773U= b - 5= Jﬂb"(ﬂ’b%)\%#ﬁbf%bb\ EALTESS,

L F5

@ *UFH bt& TN ﬁbHTQ’LtAka‘bé’a’:iTA')o

WEH 77— « Yii—h - Y5 —
TEL : 078-262-1727 FAX : 078-271-5365

Uw5L& IONULE SBSKWERHERD LHAZLLISDS o)

f£Ff : T 651-0086 HEMHRXEE &8 3-1-32 I5NHEREBUR RtV Y— 16

86



5. Pregnancy, Childbirth and Child Raising

@ Family Support Center

This is an organization of members who either need help with child-rearing or who want to help with
child-rearing. The Family Support Center acts as an intermediary and provides mutual support among
members.

» Who can become a member?

(D Parents with young children, such as infants and elementary school students, who want help with
child-rearing.

(@ Those who want to help the above people.

P What kinds of services can they offer?
(D Pick up and drop off children at daycare centers, etc.
(2 Taking care of children after nursery hours or after school

(@ Taking care of children when their parents go out for shopping, etc.

» How to use the service

(D Register with the “Family Support Center” in your area.

@ Apply to use the service.

(@ Ask the Family Support Center to find someone who can help you and introduce you to them.

@ After using the service, pay the fee to the person who helped you.

Kobe City Family Support Center
TEL: 078-262-1727 FAX: 078-271-5365

Address: Kobe Citizen’s Welfare Exchange Center 1F
T 651-0086 3-1-32 Isogamidori, Chuo-ku, Kobe
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6. Education

| Education and Schooling in Japan

@ Kindergarten Admission

Children from 3 to 5 years of age can enroll in their local kindergartens unless they are already
attending a nursery school. To apply, go to the kindergarten in which you want your child to be
enrolled, and fill out the application form.

@ Elementary and Junior High School Admission

Children can enter elementary school when they are 6 in April and study for 6 years. After elementary
education, they can go on to junior high school and study for 3 years. These are mandatory. Foreign
children enrolled in elementary and junior high schools can get study assistance from multi-cultural
supporters who can speak the children’s languages. Special classes for children with special needs
are also available.

Public school tuitions are free (for elementary and junior high schools), but parents have to pay for
children’s school lunch. If you need economic assistance, you may be able to get help. Ask at a city
office or at your children’s school.

Elementary School Enroliment Procedures

(D Children old enough to start schooling in April will receive an “enroliment notification to
elementary school” in September of the previous year from the city where your children’s
residence is registered. If you want your children enrolled in a Japanese public school, go to
the “Shimin-ka” (Citizen Service section) of a local city/ward office or the City Board of
Education and apply. It is necessary for foreign children to apply for mandatory education in
Japan because some foreign parents choose not to send their children to Japanese schools.
After application, you will receive a “pre-enrollment health examination notification” in
October. Get your children’s health checked at the local school on the appointed day. In
February, you will receive enrollment information. Now in April, you can attend the entrance
ceremony at the school with your child(ren).

@ Foreign children can enter Japanese schools without having Japanese citizenship. They can
participate and study in their age groups or classrooms. Apply at the Shimin-ka (Citizen
Service section) or at the Board of Education of your city.

Junior High School Enroliment Procedure

In general, you don’t have to make any special application to enroll your children in junior
high school if your children are already enrolled in the 6th grade class of a local elementary
school. However, some cities demand foreign children to get admission from the city’s Board
of Education. Inquire at a local junior high school or at a city/ward office.

@ Senior High School Admission

Those who graduated from a junior high school in Japan or who had 9 years of education in a school
overseas are qualified to enroll in a senior high school in Japan. However, foreigners who graduated
from non-Japanese junior high schools in Japan do not, as a principle, have the same qualification
because non-Japanese schools are not accredited by the Japanese government.
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6. Education

However, in some areas, the Board of Education permits those students to take high school entrance
examinations. Inquire at the Board of Education for further information. Those who pass a
qualification test for junior high school graduation given by the Japanese government can take high
school entrance examinations.

@ College Admission

Requirements for College Admission in Japan:
(D Having graduated from a Japanese senior high school
(@ Having graduated from a senior high school overseas

NOTE: Graduating from a foreign school in Japan does not necessarily qualify a student to
take a Japanese college entrance examination.

® Having passed a qualification examination for senior high school graduation or college
admission

@ Having graduated from educational institutions overseas (high schools for Japanese)
accredited by the Ministry of Education.

(® Having graduated from a foreign school in Japan with an International Baccalaureate (IB)
or Abitur system in Japan and have attained those qualifications.

@ International Schools

There are schools for children of foreign nationals. They provide education tailored to the cultures and
languages of the respective countries. There are 12 international schools in Hyogo Prefecture.
Graduation from some of these schools qualifies one to take entrance examinations for Japanese
universities.

@ Night Junior High School

These are junior high schools that offer classes in the evening and at night. This type of junior high
school is available to those who have not graduated from junior high school for various reasons or to
those who were unable to attend school sufficiently. Foreigners who have not graduated from junior
high school can also attend. Upon graduation, they can take an examination to enter high school. For
details, please inquire the municipal office where you live.

About Night Junior High Schools in Kobe City,

Contact
School Management Support Section, Kobe City Board of Education Secretariat,

Tel: 078-984-0665

P Residents of Higashinada, Nada, Chuo, Hyogo and Kita wards can apply to

Kobe City Hyogo Junior High School Kita Branch.

Tel: 078-577-4390 Ok, 50
Address: 4-3-18 Nagasawa-cho, Hyogo-ku, Kobe E
(about 400 meters southwest of Shinkaichi Station)

School website: https://www.kobe-c.ed.jp/hkt-ms/
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6. Education

P Residents of Nagata, Suma, Tarumi and Nishi wards can apply to

Kobe Municipal Maruyama Junior High School Nishino Branch.

Tel: 078-736-2521 oOk0|
Address: Inside Kobe Municipal Ota Junior High School, ;
5-1-1 Daikoku-cho, Suma-ku, Kobe E

(about 300 meters southwest of Itajuku Station, across from Suma Ward Office).

School website: https://www.kobe-c.ed.jp/mrn-ms

Support for Children’s School Life
— Systems for Foreign Children

@ Children’s Multicultural School Life Supporter Dispatch Project (Hyogo
Prefecture)

There is an interpreter service (educational support) system to help foreign children enrolled in
Japanese schools. The school can contact the Board of Education to ask for an interpreter
(supporter). Elementary and junior high school students who have been in Japan for less than two
years can apply. Interpreters help children study, give support to make the foreign children’s school
life comfortable and help improve the communication between teachers and parents.

In Hyogo Prefecture, parents can have educational counseling for foreign children.

Call and ask for an interpreter service, too, if you want.

Tel: 0797-35-4537
at Children’s Multi-Cultural Center (Kodomo Tabunka Kyosei Center) Mon-Fri, 9:00-17:00.

@ School Enroliment Guidebook for Foreign Children

From the web page of Ministry of Education, Culture, Sports, Science and
Technology, you can download the guidebook for foreign children and students to
start school in Japan in the following seven languages: English, Korean,
Vietnamese, Filipino, Chinese, Portuguese, Spanish and Ukrainian.

http://www.mext.go.jp/a_menu/shotou/clarinet/003/1320860.htm

| Financial Support

@ Application for School Fee Exemption

There is no tuition for public elementary and junior high schools, but you must pay for your children’s
school lunch. If it is too difficult to pay, ask the school for an exemption application form.

P Subsidies for Stationary, Educational Material, and School Lunch for
Municipal Elementary School Pupils and Junior High School Students

If children in Kobe public schools have economic difficulties, the city can give assistance with
school lunch and textbook expenses, etc. Ask for an application form at your children’s school and
apply for the aid.

93



Z2L5WKXAL L

©® B EE

L OHBEROXI VAL WA, ROMEEFIEL CENESF 32 Eh 2T,

52?:5?.1‘"9 T3ESLYSHK LR AZEAE VL

WoTW UL Sicw5h< T W Twe z5Z5 L FHWw UeEssbs> (5 Lsikp> 9<

2m4¢ﬁ#b\—m@ﬂlﬁﬁﬁé%r@$ﬁ# FL”<%D\H¥H%%Mi¢OWAﬂmQM
BHW UeEs50e5 7 T5ESHSTSESLBSACLRAEAY W E BSMCLRAEA S N

A, REMDRRS B %%&%ﬁ%iﬁéﬁFJﬁ%biioﬁ%ﬁﬁﬁﬁmﬁé . FoTh
525 Lhtwls R LEBL M>25 M BL<EINSTS Ma MR
PERICHFEZHLE T, BEF. ZPRTHS5XIFT., BRREEFRIC ﬂﬂoni—% ZDEFIER

0045

HEFHD XA,

NUDDT5E5EABANSTS  T5E5H2T5 UwEsS50s5FADAE WE
) BT BEEFIPH - BETROE % A REHE

T5ES3BABANSTS Z5E5H5T3 Twe < (V=) T5ESHSTSESLBSNAC L ZATAE W E

$ﬁ i@m%iﬁ%&ikiﬁ#%V@EﬁT I#%%bTM%rﬁ%%ﬁ%ﬁb%i%%ﬂFJ#ﬁ

LpEs>30s5 FaAh< HAL & BIR FWeEL NoZ> H5LIH

i; mﬁ%ﬂ@ﬂ@itiﬁ@%ﬁjTMi?oﬂﬁ]]ﬁg%m ofMé%ﬁT$ﬂ%b§¢o

LESHKEAE W E

@ BEEHIE

FuwawnctEh s AoS AN NAELS <

FF AL TRRAT Z EDTER NS AR TES ESc. BaEBLAED. BT BHETT,
EDS s n— /%%Diﬁogzmﬁﬁb$whi%bx%gt%%bi¢c¥2T34Ek“§gkom
ToHuhn  BIK L&adHKEA Lpdn

THESNMTONDEZ2HHHE %%@Eﬁ&t%#b<ﬁwi?o

U& hZo2Z35D2Z25Z58WVnWESL '5 K EDSHEA
AT &E%ﬁ ‘i‘n1
Pﬁ H—.A = &=
WoTW ES5FA H Rl =AY fenwL &5 £5 WA W TE50WKD A T2 FTWIFA BOIIEA LEw>

—EOBAERETEREIRE LT, R R LN OB B A BE T 3 -5 DA A K L

NoZ>5 H5LIH

9, 1 DTM%%&T$A%bi?o

VESTFALDDZSESHITSESLLINKERSHEA

P EERMIEEFREFR FiaftE

'@L\?‘D gz e T:t\‘:\r BODVWAL LU EwS b%;mﬁht“b;/&(bbf) <BK 7}m7></ut‘b\b;/t<b0f) < . Zh ‘@Tfu\;\_ Mo  few
E%ﬁ%ﬁm(i%ﬁ%%ﬁ)itﬁﬁﬁ&ﬁ%ﬁﬂ@&vmﬁﬁﬁﬁﬂﬁﬁoH@ﬁm@ﬁtﬁb\
LJVJ:57J“<D$ZSU E&5MLKO WD &350 HNLKESVAT TwehWoReE ZF2L50< VDES FWwo LESHKERSHEA

Hﬁﬁﬁ\ﬂﬂiﬁ ﬂM§\$%%§ ERZBFOHB| %%&ﬁ%%i%?%t . BRENE

>2Z5 H5LIH

%i%biﬁo aTmé%&T$ﬂ€bi?°

LREWAKLESHKEAE W E
MAFRF EHE
EJar-av H2FUwA HOED  HBWE HS Z S2F &I NoZ>5 H5LTH

BFE 12 ATELS 1 BROBICEHLIAHDR ﬁ%ﬁofmiio DTM%%FT$ﬁ%b§?O

\Jl

ﬁr{

[E3:N V&STHA #®n e o> (V] SH-Z5 kK 5h<
fhicH, EERIC a@goaﬂﬁﬁﬁbiio ofmﬁ%FTEMT<téu $\% FRDANE
UL &E AHULDIET Cw5NKEF>53 & Lh2Z5&E5H225

ééﬁﬁuOMTHA%ﬁ%%@MJH$%VkﬁUT<tém

94



6. Education

@ Educational Support

You can apply to the following scholarship programs if you have difficulty paying your children’s
educational fees.

» High School Education Support

Since 2014, high school tuition must be paid by parents/guardians with a certain level of income. If
the income level is too low, the students can apply for the High School Education Support System
and get tuition reduced. The students in need can get application forms at their schools and submit.
The high school gets the subsidy directly from the government. The students don’t need to pay back.

» The Tuition Reduction/Exemption System for Municipal Vocational High
School and High School Students

Kobe City high school and vocational high school students who cannot use the government-
implemented High School Education Support System can still apply for tuition reduction/
exemption. You can apply at the high school your children attend around November each year.

@ Scholarships

There are different types of scholarships and loan systems for students with economic difficulty,
including the loan provided by the Japanese government. Some students who excel may get special
scholarships. Universities in general give students guidance in April and explain different types of
scholarships in detail.

» Scholarships for National and Public High School Students in Hyogo
Prefecture

Scholarships are provided to households that meet certain requirements to reduce the burden of
educational expenses other than tuition fees. Apply for the scholarship at the school your children
attend.

» Hyogo Prefecture Scholarship for Private Senior High School Students

Scholarship grants are provided to support necessary expenses for education such as school trips,
textbooks, teaching materials, school supplies, and student council fees. Those who are living in
public assistance households (receiving subsidies for livelihood) or those whose municipal and
prefectural taxable incomes are 0 yen can apply. Please apply for the scholarship at the school
you attend.

» Kobe City’s College Scholarship System

Applications for the Kobe City’s College Scholarship System are accepted from the last week of
December to the end of January. Be sure to inquire at the high school or the vocational high school
where your children attend.

Other scholarships in Hyogo Prefecture are listed below. Inquire at the high schools where your
children attend. To receive a loan for necessary expenses for entering high schools, inquire at the
high school to which your children want to enter.
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6. Education

¢ Hyogo Prefecture Education Promotion Association Scholarship Fund

 Tuition Reduction/Exemption for Hyogo Prefectural High School Students

Private High School Matriculation Loan

Tuition Reduction/Exemption for Private High School Students

Other kinds of aids and scholarships are also available through schools. Be sure to inquire at the
school where your children attend.

Japan Finance Corporation (JFC)
http://www.jfc.go.jp/n/english/index.html

O A0

=

Japan Student Service Organization
https://www.jasso.go.jp/en/index.html

230

ASHINAGA Scholarship Association.
http://www.ashinaga.org/en/
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7. Protection of Mind and Body

| Violence by Your Partner (Domestic Violence)

@ DV Prevention Act

There is a law, “Prevention of Spousal Violence and Protection of Victims” in Japan. DV is a human-
rights violation and a serious crime. Foreign victims are also protected and supported by the law.

DV Prevention Act
(An act to prevent domestic violence and to protect victims)

DV is the abbreviation for domestic violence, referring to violence inflicted by one partner upon the
other partner within a marriage or domestic partnership. In Japan there is a DV Prevention Act to
protect victims of domestic violence. The act states that violence committed by a partner is a crime
and a violation of human rights. The law can protect people from DV committed not only between
married couples but also between divorced people, couples living together, and boyfriends and
girlfriends. DV can be physical, psychological, sexual, or other forms of violence. There are many
foreign women living in Japan who are also victim of DV. Violence stemming from cultural differences
and prejudices is also DV.

Have you experienced any of these? These are all Domestic Violence!

Types of Difficulties, Violence, and DV that Foreign Women May Experience

Physical Violence: Physical aggression such as beating, hitting, slapping, etc.

Taking advantage of Vulnerability:
Not cooperating in renewing or acquiring visas.

Blocking Information:
Not allowing the foreign partner to learn Japanese; limiting her activities and acquisition of important
information.

Violence by Family Members and Relatives:

forcing the foreign partner to do only household chores and caring for disabled or elderly family
members; harassment by all relatives; abuse; disappearance of the Japanese husband; and children
being taken away.

Economic Violence:

Witholding money for living expenses; not allowing the foreign spouse to work, even though she wants
to; forcing the wife to work while the Japanese husband does not work, but incurs large debts with
credit cards and loans.

Cultural Violence:

Limiting the foreign partner’s communication with people from her home country or even forbidding
her to cook food from her own culture; forcing her to adopt Japanese cultural practices; saying
negative things about her home country; insulting the differences of her ways of speaking and
behavior.

Sexual Violence: Forcing the foreign partner to have unwanted sex.

99



7.0 (T23) &k (hBR) Z5F (FH) 3

@DV h5kiF3

F>50 & 5 W &

KNH0E L BhE a%ﬂj%;tb%z‘cafib;vo EATVBIHEDORFT. DV DRSS TE £ T,
Thb 972_ IS5TEEIA AD A F U &

NGO THEEMSE LTWET, AN OREICERITZ EATEBEBH (Y TILy—) DB ET,

Z<gE oS5 L ML HAFWL F51Eh (=40 F>50 &< > (o3 b3

EECEZBERICERBBERZEL TV IILI—ICAB I EHTETXI BNZRITEZ2ADBVDTIEFEL,

E505< BAZL ETIEAXECE LD E & BREL D zzﬁt% B R <57

%73 FIEFETY, HABOFITFREBLH DLENEREINET., R2IC 7‘8?'3'?7)\'9\ WBWBRFHE
#oz5 Eomuan LD RO E & B LLAA DThA ZBWDp5E s

%t %@%V— {%nxﬂﬂﬂ\bgi/\milg{%uz\ ?i% ﬁﬁ?ﬁ’\bf_ n?jt&t@*ﬁ :E)ngi—g_o

Z5FRhA

@DVODZETHHTERETS

ODV s+ (F52)

Eéié:c_h‘bf%%pé (7U=5171) ©SNS OF v b, A — LS ?%th“‘(%i@“o B X—
he TTWeE AR SiEA W5
LTl 24 BE WS THIEAEBF NI TWET. /. 10 MEBEEONEE & 2B 6 HHLTL

Z51h UL&5E&5 HALA BIR

B(EFH HARDIRRICE > TE Web @A BT > TVET,

ThAb %DT‘_ U hAWES

BEETOEHK 0120-279-889 3x 24 KXt
SNS. >< )b’(@ﬂ‘ﬁ%&*@:?b‘*ﬂ\ (https://soudanplus.jp/) M5F77E2

AT

) Z5RASHDH
HA— )M‘E at 24 FEXTIG. SNS 0)9‘1"‘/ MMEFZAT(E 12:00 ~ 22:00
Fha BT < TES5EASEON E

X 10 SETONEFEHERZN L 24 H#F'Eﬁ

Z5Fh

ADV B FE
z51h ) o ESEAEM A EECE  ThAD
ZIcHETN i&b\b\bb‘Bﬁb\t%\ #8008 lchFTLIEE L, L\Bti/v FWBEEREEB DR (CEBE

LESTAZES

HNEBEmESINT, 7FE Té? £,

B ook
AFELUSE, BULBURDEBUEDUTUSRADL @ e b
. 8 0 0 8 B, BB, 33, WIS, ARTELS. MALETS, @ﬁax s ! &
STEREEHRTS, BICHTORE - X-LEFIyITS. SERE
veotﬁht"‘ie"'”"’ Hanu, HORCTELMBTS. SHTALRRTS. MECEALL m

W22, BRBEDHBOEY. BHDRBCTAAL—UT, HBFR
RSN BOET. EFEOREN (D50 [RENBILN & . .
BUTORS, —RTHBEERL, Domestic Violence We know that talking about

e—— & non i Hotline Plus domestic violence
Dv#EBE #8008 can be hard, but you are not alone.

°
o “povan newseusumreh,

; TEL*MAIL-CHAT 24Hours f
y plvtiil

(& ca  0120-279-889 |

DEDTHET. TERC KRV, BEOEMEOCEOLTLET.

P
] _ | ovimmre | B2 | amemeo R ]
~ - | N
— ; #8008 XRGRGGBOORIEOLIN || e E{*
T&ES5WA
© & Bt
LAz > T&ESVWA A}
BIRICF Ht%bﬁi?ﬁﬁ“ﬁv? T%bMibxvo%gTDvwgtﬁﬁ ?% EHTELY,
TE50WA O VL » FolFA ?D;D Ez/uh/ubck ERG A L;K_/m: L&31ES TWELS “§DVJ$< He N
REIFHEEDHEE - BE - ZMEDER - BV I —NER ZRELEFIT. TENERIDHZRED
LeUA
EEXES>TREXL LS,

100



7. Protection of Mind and Body

@ Escaping from DV

If the violence gets worse, think about leaving home. DV consultation is conducted in every ward
office. NGOs also conduct telephone consultation. Public and private institutions have places called
“shelters” where you can hide from your partner or spouse temporarily. Everyone, whether Japanese
or foreigner and regardless of resident status, can consult about DV and apply to stay at a shelter.
Domestic Violence is a crime; victims of domestic violence are not at fault. Staff at consultation
services are required to keep your information confidential for your safety. Once your safety has been
secured, you can receive assistance to apply for additional services such as schools for children,
restraining orders, assistance for independent living, single mother support, divorce, and resident
status.

@ Where to Consult about DV

© DV Consultation + (Plus)

From anywhere in Japan, you can consult by phone (toll-free), online chat, or e-mail. Telephone and
e-mail consultations are available 24 hours a day, 7 days a week. In addition, consultation is available
in about 10 languages, and online interviews are also available depending on the circumstances of
the consultation.

Telephone consultation: 0120-279-889 (available 24 hours a day, 7 days a week)
Consultation via online chat and e-mail:

=
SR
[=]

e

Access through the website (https://soudanplus.jp/)
Emails can be sent 24 hours a day, and chat consultations are available
from 12:00 to 22:00.

*Foreign language consultations are available in 10 languages 24 hours a day.

@ DV Consultation Navigation

If you do not know where to call for help, dial #8008. Your call will be automatically forwarded to the
nearest consultation center.
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© Hospitals

If you have suffered physical violence, please go to a hospital first to have any injuries attended
to.There, you can also consult with the doctor about DV. Hospitals will provide information about
support centers and prepare paperwork documenting your having been a victim of DV and any
treatment or diagnoses made. If possible, take photos of any evidence of the violence.
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7. Protection of Mind and Body

@ Spousal Violence Consultation and Support Centers

There are public support centers in each prefecture. As the main institutions that support victims of
spousal violence, the Women’s Consulting Offices, Gender Equality Centers, Child Guidance Centers,
and Welfare Offices established by each prefecture serve as “Spousal Violence Counseling and
Support Centers.” In addition, as convenient and familiar facilities for victims, “Spousal Violence
Consultation and Support Centers” have also been established at gender equality centers and welfare
offices in some cities, wards, towns, and villages. There are also shelters that offer assistance ranging
from consultations to temporary emergency shelters, and support for victims to become self-reliant.
Victims of DV may contact shelters directly in cases such as when violence is severe and when it is
necessary to run away for your own safety. The location of these centers for spousal violence is not
made public because these places are used to protect victims of domestic violence. In some areas,
the names of the support centers are changed.

The Spousal Violence Counseling and Support Center provides the following counseling and support
services in order to prevent spousal violence and protect victims.

¢ Consultation/ Introduction to counseling institutions

¢ Counseling

e Temporary protection of victims and their companions in emergencies to ensuring their safety
* Providing information and other assistance to promote independent living

* Providing information and other assistance on the use of residential facilities for victims

* Providing information and other assistance on the use of the protection order system

» Hyogo Spousal Violence Consultation and Support Center
(Hyogo Prefecture Women and Home Center)

TEL: 078-732-7700

Consultation hours 9:00 to 21:00 daily.

» Kobe Spousal Violence Consultation and Support Center

(DV Consultation Room for Women)
TEL:078-382-0037
Consultation hours 9:00 to 17:00 daily.

@ Local Women’s Centers

Consultation is available at these women'’s centers, (in Japanese only).

» Hyogo Prefectural Women’s Center “EVEN”
Tel:078-360-8551

Consultation Hours: Mon-Saturday, 9:30-12:00 & 13:00-16:30.
» Kobe City Women’s Center “Asuteppu Kobe”
Tel: 078-361-8361

Consultation Hours: Tues-Saturday 10:00-12:00 & 13:00-15:00
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7. Protection of Mind and Body

® Welfare Offices

Local welfare offices offer DV consultation and support for independent living. Welfare offices are
public institutions you can find in your local city offices. They have women counselors for DV
counseling. They help victims with practical needs such as securing safe-living conditions, applying
for economic welfare, finding public housing or dormitories for single mothers, and finding jobs.

@ The Police

If you feel in danger, contact the police. Call 110 immediately. DV is a crime. It is important to contact
the police before the situation gets serious. If you are troubled by stalking, you can contact the police
and file for a restraining order. You can ask for a safe place to stay. The police can arrest the
suspected person if a report has been submitted to them. Consult the Safe Living division called,
“Seikatsu Anzen Ka.” Some police stations have women officers assigned for consultation.

6 Court

When victims of domestic violence need to leave home and to stay in a safe place, they can apply for
a Domestic Restraining Order made by the court. They need to ask a counselor for the necessary
documents to be submitted to the court.

* Domestic Restraining Order

If the victim of DV applies for a restraining order, the assailant (spouse/partner or former spouse/
partner) is prohibited from following the victim or the victim’s minor-age children and going near
the place where the victim works or to any place that is near the victim for six months.

* Evacuation Order

This order is for the assailant (current or former spouse/partner) to leave the house where they
(assailant and victim) live together. The assailant is prohibited to go to the house or the neighbor’s
house for two months, so the victim will be secure in taking things out of the house which are
necessary for living.

© Other Institutions for Consultation

» NGO Network for Foreigners’ Assistance KOBE

Tel: 078-232-1290 Fridays 13:00-20:00
E-mail: ggnet@poppy.ocn.ne.jp
» Asian Women’s Empowerment Project

Tel: 078-734-3633 Every Wed. 11:00 -16:00

E-mail:awep@tcc117.jp

» Women'’s Net Kobe DV Victims Support Line (Japanese)
Tel: 078-754-9333 Mon. and Wed. 12:00-18:00 Fri. 14:30-20:30

Email consultation: womens-soudan@mbr.nifty.com

In principle, only for people in the Kansai area. For mutual safety, please delete your e-mails to and
from this consultation address. Also delete browsing history each time. Please do not publish, forward,
or copy emails.We may not be able to reply immediately. If you have an emergency, please contact the
police and ask for protection.
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7. Protection of Mind and Body

» Japan Legal Support Center (CALL CENTER)
TEL: 05670-078377  Mon.-Fri. 9:00-21:00, Sat. 9:00-17:00

FBTIA

JAPAN LEGAL SUPPORT CENTER

Multilingual Information Service

ZERAMERIEHRY—EX

B 0570-078377

Monday to Friday from 9am to 5pm

* Not available on holidays and kends
* Calls will be charged at your standard network rate

For those living outside of Japan:

with the exception of The Hague Convention,
Houterasu does not have any information on
consultation services within Japan that users who
live abroad can use to consult about general legal
issue.

If you are calling from a VoIP phone
or a prepaid mobile phone,
please contact us on the following number instead:

050-3754-5430.

@ Protecting Children from Abuse

©® Kodomo Katei Center (Children’s Home Center)

People who have difficulty taking care of their own children (up to 18 years of age) can consult
specialists who have the knowledge and ability to help victims. Children are also hurt by their parent’s
experience of DV. You may consult about any problems on behalf of your child or children. Families
that have problems taking care of their children due to various circumstances such as divorce and
illness can ask the center to look after their children temporarily.

@A Kobe City Children’s Home Center

In the case of child abuse or acts of DV taking place in the presence of a child, it is possible to have
an investigation completed by an officer from the Children’s Home Center. Any act that inflicts
significant harm to a child is recognized as child abuse. It is possible for the center to give orders that
prohibit the parent accused of violent behavior from seeing the child.

Kobe City Children’s Home Center

652-0862 1-1-27 Kamisho-Dori, Hyogo-ku, Kobe

TEL: 078-599-7300

Consultation: Weekdays 8:45-17:30 (Night & Holidays Call: 078-382-1900)

....................................................................................................................................................................

© Schooling Support

Some victims of DV give up trying to escape from their abusers and stay home so that their children
would not have to transfer schools. But school transferring procedures are not difficult. The new
school administration will take care of all the procedures for the transfer. There are people who can
help you, so make sure to seek help from services available in your areas.
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7. Protection of Mind and Body

@ Resident Registration and Visa

For a new and safe life from domestic violence, victims should not let the abusive partner find out the
new address. You don’t have to change the address in your residence registration after you move in
the case of DV. Just consult at the city/ward office. Your children can go to a new public school with
the old address. You can also receive resident services without changing the registered address.

P In Case of an Overstayed Visa

There are cases when, during the time of DV, a victim’s resident status expires. However, under the
DV protection law, the residency requirements for DV victims are given special consideration and it
is possible to stay and renew one’s resident status.

If you have any problems regarding resident status (an overstayed visa, or problems while trying to
renew your visa), consult immigration and explain the situation regarding your address and the
reason for obtaining an extension of your visa. The police or the DV center will issue a DV certificate
which will simplify procedures and make lengthy explanations unnecessary. It is advised to go to
the immigration office together with the person in charge of the consultation division.

p Special Permission

The Minister of Justice may give special permission to stay, as exceptional cases, to some of the
foreigners who have overstayed their visas or entered the country illegally, if they are with children
from a marriage to a Japanese citizen or with children who have Japanese citizenship. It is called “a
special permission to stay.” It may even grant special resident status to over-stayed foreigners to
be able to live with their family members. However, it requires going to immigration and a
complicated investigation while deportation procedures are underway, so it takes a long time. Make
sure to consult a lawyer or organizations (NGOs) supporting foreigners before going to the
Immigration Services Agency.

@ Support for Self-Reliance

Most DV victims leave home without much money. The small amount of money they carry with them
may be enough for transportation only. Staying in a public shelter is free but it is necessary to have
money for everyday expenses. Consult welfare workers and plan an independent living for your
future. You can use various systems to get economic assistance from the government.

@ Livelihood Support

The government supports the minimum needs of those who are in need of support. People who are
unemployed and are not supported by other family members are eligible to use this system. If an
application is approved, the government will provide for housing fees, moving fees, daily life
expenses, and medical expenses. DV victims who are either foreign nationals with permanent visas,
spouses of Japanese citizens, or spouses of permanent residents or long-term visa holders, can apply
for this support. It may not be possible for those who have overstayed their visas.

@ Public Housing

DV victims have priority to get public housing.

Kobe City: Victims who have received a protection order within the past 5 years, who have lived in
support centers to protect themselves from violent spouses, or who have lived in women shelters or
single mother dormitories within the past five years have priority to enter public housing. To apply, you
must have a certificate from a women’s consultation office stating that you have suffered from spousal
violence, or a certificate from an administrative agency stating that have taken refuge due to spousal violence.
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7. Protection of Mind and Body

© Dormitories for Single Mothers

There are dormitories to help single mothers with children (under 18 years of age) become able to
support themselves. These dormitories have many rooms so that single mothers can live with their
children in the same facility. The facilities have childcare so mothers who have small children can go
to work. These facilities can also be used by DV victims and women having difficulty getting a divorce.
They are encouraged to work and save enough money while living in the dormitory to move to their
own residence.

| Sexual Violence

@ What is Sexual Violence?

The United Nations defines sexual violence as a violation of “bodily autonomy” and “the right
to sexual self-determination.

* “Bodily autonomy” means that your mind and body belong to you.
e “The right to sexual self-determination” means that you have the right to decide for yourself when,
where, and with whom you will or will not have sexual relations.

Sexual violence includes the following:

* Being touched without consent or forced to touch another person’s body

¢ Unknowingly having pictures or videos taken of your body, having those photos/videos published, or
being threatened with publication.

» Being forced to look at naked pictures or sexual videos

No matter who the offender may be, the above actions are sexual violence. Perpetrators can
include the following:

* strangers

e husbands, partners, family members, relatives

* seniors, juniors, friends, family of friends

* neighbors, teachers, co-workers, bosses, etc.

@ Where to Consult

Please consult with someone you can trust in a place you feel safe.

© Virtual One-Stop Support Center Hyogo

* You can search for support by region, type of support, and consultation services in
Hyogo Prefecture. https://onestop-hyogo.com/

@ Sexual Assault Victims Support Center Hyogo
(specified non-profit organization)

TEL: 06-6480-1155

Medical, psychological, and legal information is available.
* You can request someone to accompany you to medical examinations.
« If you wish, you can be connected to the police or introduced to legal counsel.

¢ Open Monday-Friday (closed Saturdays, Sundays, national holidays, and New [=] 3 =]
Year’s holidays)
e You can also consult by e-mail. E

¢ https://1kobe.jimdofree.com/
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7. Protection of Mind and Body

€ Sexual Crime Victim Phone Consultation: Dial #8103

You will be connected to a police counseling center near you.

@ Hyogo Prefectural Police
Sexual Crime Victim Emergency Number

TEL: (0120) 57-8103

e Consultation is available 24 hours a day. You can talk to a female police officer.
(On weekday nights and on weekends and holidays, if the female police officers are
on other calls, the operator will connect you to a male police officer only after
receiving your permission to do so.)
 https://www.police.pref.hyogo.lg.jp/sodan/lady/

@ One-Stop Support Center
for Victims of Sexual Crimes and Sexual Violence

#8891

e Call the nationwide abbreviated number #8891 to be connected to a One-Stop
Support Center near you.

(® Hyogo Sexual Victim Care Center, Yorisoi

TEL: 078-367-7874

e This is a one-stop support center in Hyogo Prefecture. Confidentiality is absolutely
protected. Free consultation is available. If necessary, free legal consultation/
counseling is available and medical expenses can be subsidized. You can talk with a
female counselor. You can also consult by e-mail.

¢ Open Mondays, Tuesdays, Wednesdays, Thursdays, and Fridays (closed on
Saturdays, Sundays, national holidays, and Dec 29-Jan 3), 9:00am-5:00pm.

 Calls outside of operating hours will be automatically transferred to the call center (set
up by the government) for nighttime and holidays.

* https://www.supporthyogo.org/yorisoi/

@ Cure Time https://curetime.jp/ (=155 0E
3
e Online chat consultation (available in Japanese and foreign languages) and e-mail Oe's

consultation (Japanese only) are available every day from 5:00 pm to 9:00 pm.
e Consultation is also available on holidays.

@ Unexpected Pregnancy SOS Consultation

TEL: 078-351-3400

* A consultation service for those who live in Hyogo Prefecture and are worried about
unexpected or unwanted pregnancies.

¢ Consultation is available 24 hours a day, 365 days a year, free of charge, and can
also be done with LINE or by e-mail.

 https://ninshinsos-sodan.com/
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7. Protection of Mind and Body

| Mental Health and Care

The mind, like the body, can get sick or catch a cold. It is important to take care of your mind to keep
it healthy.

If you continue to feel anxious, depressed, unmotivated, or unable to sleep, do not suffer alone. Talk
about your feelings with your family or friends. If you find it difficult to talk to someone close to you,
try calling other places where you can talk about your feelings. It may be difficult to find places in
Japan where you can consult someone in your own language, but there are places where you can

consult in English.

@ Where You can Consult

@ AMDA International Medical Information Center

You can get information on multi-language medical institutions and the Japanese
medical welfare system in multiple languages.

Consultation telephone number: 03-6233-9266
Available from Monday through Friday, 10:00 to 16:00

Closed on national holidays and 12/29-1/3.

@ Tokyo English Lifeline (TELL), a non-profit organization

Provides free telephone counseling and support

[Office]
TEL: 03-4550-1191

[Lifeline]
TEL: 03-5774-0992
Chat www.telljp.com

[Telephone counseling]

in English  TEL: 03-4550-1146
in Japanese TEL: 03-4550-1147

Available from Saturday 09:00-Monday 23:00 (continuous service),
Tuesday-Thursday 09:00- 23:00, and Friday 09:00-02:00.
https://telljp.com/

© NPO Feminist Counseling Kobe

In person or online counseling is available. Reservations are required.

E#2E

Inquiries: 078-360-6211 [=l ¢

Monday-Friday 9:00-17:00
Address: Estem Plaza Kobe Motomachi Kaigan Dori 4-404, 4-1-7 Kaigan Dori,
Chuo-ku, Kobe 650-0024

http://femi-c-kobe.com/
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8. For a Safe and Secure Life

| Disaster Prevention

Japan is prone to natural disasters such as earthquakes and typhoons.

Preparing to protect your life and property in the event of a disaster is called “disaster prevention”
(“bosai” in Japanese).

@ Useful Information on Disaster Prevention

You can download useful information on disaster prevention from the Hyogo International
Association’s website.

© Disaster Prevention Guidebook for Children and Parents

https://www.hyogo-ip.or.jp/torikumi/tabunkakyose/guidemap.html

English, Chinese (simplified), Viethamese, Portuguese, Spanish, Korean, Filipino,
Indonesian, Thai, Ukrainian, French, Chinese (traditional), Russian, Myanmar,
Nepali, Turkish

® My Evacuation Card and Emergency Contact Card

https://www.hyogo-ip.or.jp/torikumi/tabunkakyose/myhinan.html

To avoid panic in the event of a disaster, discuss when, where, and how to
evacuate with your family in advance, and create a “My Evacuation Card” and
an “Emergency Contact Card.”

Print out each card and post it on the refrigerator or other visible place so that
you can check it at any time.

© Multilingual Pointing Board
https://www.hyogo-ip.or.jp/torikumi/saigaiji_gaikokujin_shien/yubisashi_board.
html

English, Chinese (Simplified/Traditional), Korean, Tagalog, Portuguese, Spanish,
French, Russian, Viethamese, Thai, Myanmar, Indonesian, Nepalese

You can check and convey information necessary for support, such as problems
at evacuation centers, physical conditions, and dietary restrictions in multiple
languages.
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9. For a Safe and Secure Life

@ Useful Apps

© Hyogo Bosai Net

You can get notifications of emergency and evacuation information regarding disasters (available in
multiple languages).

Android

L, Google Play

TFICANED

@ Safety Tips

An application that provides the latest disaster information. Information on transportation and medical
facilities is also available.

Supported languages: 15 languages

English, Chinese (Simplified/Traditional), Korean, Japanese, Spanish, Portuguese, Viethamese, Thai,
Indonesian, Tagalog, Nepali, Khmer, Burmese, Mongolian

Download URL
» Android:
https://play.google.com/store/apps/details?id=jp.co.rcsc.safety Tips.android

» iPhone:
https://itunes.apple.com/jp/app/safety-tips/id8583571747?mt=8

| When You Have Economic Difficulties in Your Daily Life

If you are having a hard time making a living due to lack of work, illness, etc., consult with a support
group for foreigners.

= (See “Consultation Services” on page37)
There are also volunteer groups that help you find a place to live and distribute food.
You can also ask about the livelihood support system provided by the government.

@ Support Groups for Foreigners

@ Food distribution
by NGO Network for Foreigners’ Assistance KOBE (GQnet)

Hotline: 078-232-1290
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9. For a Safe and Secure Life

@ PHD Association’s Residential Support

They have a consultation service for foreign nationals living in Japan who are having difficulties in
securing housing and living in Japan.

<Residence Support Consultation Service>

TEL:078-414-7750

Hours:

Mondays, Tuesdays, Thursdays, Fridays 10:00~17:00
Wednesdays 10:00~18:00

Email:info@phd-kobe.org

© The Kobe Foreigners’ Friendship Center

They give support to foreigners living in Japan on issues related to daily lives.

e Counseling on residence and education
e Support with procedures at hospitals and city offices, etc.
* Japanese language lessons

TEL: 078-612-2402 (9:30~18:00 from Monday to Friday)
FAX: 078-612-3052

Email: kfc@social-b.net

You may check its multi-lingual website

(Japanese, Korean, Chinese,Viethamese and English).
Website: http://www.social-b.net/kfc/index.htm

@ Consultation with the Social Welfare Office or the Council of Social
Welfare

If you are in dire need of money, you can consult with the welfare division (social welfare office) of the
city hall or ward office where you live. There is a system to borrow money temporarily and a welfare
system called, “seikatsu hogo” that provides monthly living expenses.

If it is difficult to go to the consultation alone, ask a support group for foreigners to accompany you or
use the interpretation system at the city office.

@ Livelihood and Welfare Loan Programs

Consultation is available at the Council of Social Welfare where you live.

@ The Livelihood Protection Welfare System called Seikatsu Hogo

“Livelihood Protection” is a system in which the government guarantees a minimum standard of living
to Japanese nationals who are in need.
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9. For a Safe and Secure Life

Foreigners with the status of residence of permanent resident, spouse or child of a permanent
resident, spouse or child of a Japanese national, long term resident, or those engaged in specified
activities (no restrictions on employment) can receive assistance if they pass the screening.

For example, those who are unable to work due to illness or injury, too old to work, divorced from their
husbands or wives, have lost their income due to the death of their husbands or wives, or who work
but have little income and cannot pay their living expenses or medical bills are eligible for “assistance
payments” from the government. In addition, the government also provides other assistance such as
support for children’s studies, job search, and technical training to help them become self-reliant.
Those who have their own assets such as bank savings or income are not eligible for this program.
Single mothers raising small children and DV victims who do not own anything may be eligible for
assistance. Please consult with the welfare office where you live.

The list below shows the kinds of assistance people can receive.

* Livelihood Assistance
(food, clothes, gas, water, electric bills, etc.)
* Funeral Assistance
(funeral expenses for welfare recipients)
¢ Occupational Assistance
(costs for maintaining occupation or business, costs to acquire technical skills, tuition fees to go to
schools)
* Maternity Assistance
(costs for hospitals and medical care to deliver babies)
* Educational Assistance
(expenses for compulsory education of children)
* Housing Assistance
(monthly payment of apartment or house rent)
* Medical Assistance
(expenses for medical care to be paid directly to medical institutions at no cost to recipients)
* Long-Term Care Assistance
(expenses for nursing care services paid directly to nursing care providers)
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Aslan Women's Empowearment Project
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