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8. For a Safe and Secure Life

| Disaster Prevention

Japan is prone to natural disasters such as earthquakes and typhoons.

Preparing to protect your life and property in the event of a disaster is called “disaster prevention”

(“bosai” in Japanese).

@ Useful Information on Disaster Prevention

You can download useful information on disaster prevention from the Hyogo International

Association’s website.

© Disaster Prevention Guidebook for Children and Parents

https://www.hyogo-ip.or.jp/torikumi/tabunkakyose/guidemap.html

English, Chinese (simplified), Viethamese, Portuguese, Spanish, Korean, Filipino,
Indonesian, Thai, Ukrainian, French, Chinese (traditional), Russian, Myanmar,
Nepali, Turkish

@ My Evacuation Card and Emergency Contact Card

https://www.hyogo-ip.or.jp/torikumi/tabunkakyose/myhinan.html

To avoid panic in the event of a disaster, discuss when, where, and how to
evacuate with your family in advance, and create a “My Evacuation Card” and
an “Emergency Contact Card.”

Print out each card and post it on the refrigerator or other visible place so that
you can check it at any time.

© Multilingual Pointing Board

https://www.hyogo-ip.or.jp/torikumi/saigaiji_gaikokujin_shien/yubisashi_board.
html

English, Chinese (Simplified/Traditional), Korean, Tagalog, Portuguese, Spanish,
French, Russian, Viethamese, Thai, Myanmar, Indonesian, Nepalese

You can check and convey information necessary for support, such as problems

at evacuation centers, physical conditions, and dietary restrictions in multiple
languages.

117



9.&=0 (BALA). B2 (BAEA) BLE5LDRDIC

NhD

@ EFLF TV

- F3En
QU sS5THXERY
E39VAN EAEPSILELDED VR ALESIED

HE BT 2 R ABRORREROPNSEELSRET (BB,
Android — 10S
l"'_.. Google Play ‘ App Store

prodova—Fk

TEFICANES

A Safety Tips

SWLA TUHNC &£ SES Whes>Ehh ULL3ES

EHOREEREN DN Z T T, B ERAEDERE 5D £,

H

OB h ‘_<<_ A
=§£
MIGEE 14 HEFE 15 55
AWz B>z 7)/\17 L‘Lz LI/\,f:L\U hrhZl & lciEhn &

%%\ I:Fl._ (Fﬁ{zt% ¥{$$) EE.EE\ EZF;E\ Z/\’l//m:l\ /—I_\}b[\jjjl/ul:l\ /\l\j_-L\ul:l\ 9’]’!:":!\ /]//
'\*/Tﬁg\ 77][]7;“:\ */\_)l/nl:l\ 7)(_”/1:“3\ t)l/?ul:l\ :E/j}IJun

#'>O—k UEL

» Android
https://play.google.com/store/apps/details?id=jp.co.rcsc.safetyTips.android

» iPhone
https://itunes.apple.com/jp/app/safety-tips/id858357174?mt=8

Tuwho
FBICCESESE
- —
45EIC oY=
L& [ ¥ -1 FWics HFuho AN LA L Z ARRATEW %UT..

TEIEh S T2D, r—hf&t—ff&ﬁ@i/ﬁb\ﬁbb\tgldi NEAZERBETHEALEL £ 5,
r.jh&%*ﬁ —C%%&;Z)J (36 R—2))

L&D &SV EhTcWn

E?Bt c‘é%i‘*bt'f) BEIECh % b‘(b\%?ﬁ7/747lf7~l§%3§’0 ESERN

TS50 TWELS FWADL A AEBWE

ﬁﬁ#huﬁ%iﬁiﬁﬁgCDMTBEMT&ib;aO

PV LA L X AhEAEEWV

©® NEAXZEERE

PNZKLAZERSZA L&D &SI

ONGO AEARIZER v b OREECH

NGO Network for Foreigners’ Assistance KOBE (GQnet)

Ry hZ1>078-232-1290

118



9. For a Safe and Secure Life

@ Useful Apps

© Hyogo Bosai Net

You can get notifications of emergency and evacuation information regarding disasters (available in
multiple languages).

Android = iOS
P> GooglePlay " App Store

NS HYa—F

g TFICANES

@ Safety Tips

An application that provides the latest disaster information. Information on transportation and medical
facilities is also available.

Supported languages: 15 languages

English, Chinese (Simplified/Traditional), Korean, Japanese, Spanish, Portuguese, Vietnamese, Thai,
Indonesian, Tagalog, Nepali, Khmer, Burmese, Mongolian

Download URL
» Android:
https://play.google.com/store/apps/details?id=jp.co.rcsc.safety Tips.android

» iPhone:
https://itunes.apple.com/jp/app/safety-tips/id8583571747mt=8

| When You Have Economic Difficulties in Your Daily Life

If you are having a hard time making a living due to lack of work, illness, etc., consult with a support
group for foreigners.

= (See “Consultation Services” on page37 )
There are also volunteer groups that help you find a place to live and distribute food.
You can also ask about the livelihood support system provided by the government.

@ Support Groups for Foreigners

© Food distribution
by NGO Network for Foreigners’ Assistance KOBE (GQnet)

Hotline: 078-232-1290
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9. For a Safe and Secure Life

@ PHD Association’s Residential Support

They have a consultation service for foreign nationals living in Japan who are having difficulties in
securing housing and living in Japan.

<Residence Support Consultation Service>

TEL: 078-414-7750

Hours:
Mondays, Tuesdays, Thursdays, Fridays 10:00~17:00

Wednesdays 10:00~18:00
Email:info@phd-kobe.org

© The Kobe Foreigners’ Friendship Center

They give support to foreigners living in Japan on issues related to daily lives.

e Counseling on residence and education
e Support with procedures at hospitals and city offices, etc.
e Japanese language lessons

TEL: 078-612-2402 (9:30~18:00 from Monday to Friday)
FAX: 078-612-3052 : %

Email: kfc@social-b.net

You may check its multi-lingual website

(Japanese, Korean, Chinese,Viethamese and English).
Website: http://www.social-b.net/kfc/index.htm

@ Consultation with the Social Welfare Office or the Council of Social
Welfare

If you are in dire need of money, you can consult with the welfare division (social welfare office) of the
city hall or ward office where you live. There is a system to borrow money temporarily and a welfare
system called, “seikatsu hogo” that provides monthly living expenses.

If it is difficult to go to the consultation alone, ask a support group for foreigners to accompany you or
use the interpretation system at the city office.

@ Livelihood and Welfare Loan Programs

Consultation is available at the Council of Social Welfare where you live.

@ The Livelihood Protection Welfare System called Seikatsu Hogo

“Livelihood Protection” is a system in which the government guarantees a minimum standard of living
to Japanese nationals who are in need.
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9. For a Safe and Secure Life

Foreigners with the status of residence of permanent resident, spouse or child of a permanent
resident, spouse or child of a Japanese national, long term resident, or those engaged in specified
activities (no restrictions on employment) can receive assistance if they pass the screening.

For example, those who are unable to work due to iliness or injury, too old to work, divorced from their
husbands or wives, have lost their income due to the death of their husbands or wives, or who work
but have little income and cannot pay their living expenses or medical bills are eligible for “assistance
payments” from the government. In addition, the government also provides other assistance such as
support for children’s studies, job search, and technical training to help them become self-reliant.
Those who have their own assets such as bank savings or income are not eligible for this program.
Single mothers raising small children and DV victims who do not own anything may be eligible for
assistance. Please consult with the welfare office where you live.

The list below shows the kinds of assistance people can receive.

¢ Livelihood Assistance
(food, clothes, gas, water, electric bills, etc.)
* Funeral Assistance
(funeral expenses for welfare recipients)
¢ Occupational Assistance
(costs for maintaining occupation or business, costs to acquire technical skills, tuition fees to go to
schools)
¢ Maternity Assistance
(costs for hospitals and medical care to deliver babies)
e Educational Assistance
(expenses for compulsory education of children)
* Housing Assistance
(monthly payment of apartment or house rent)
* Medical Assistance
(expenses for medical care to be paid directly to medical institutions at no cost to recipients)
* Long-Term Care Assistance
(expenses for nursing care services paid directly to nursing care providers)
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