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7. Protection of Mind and Body

| Violence by Your Partner (Domestic Violence)

@ DV Prevention Act

There is a law, “Prevention of Spousal Violence and Protection of Victims” in Japan. DV is a human-
rights violation and a serious crime. Foreign victims are also protected and supported by the law.

DV Prevention Act
(An act to prevent domestic violence and to protect victims)

DV is the abbreviation for domestic violence, referring to violence inflicted by one partner upon the
other partner within a marriage or domestic partnership. In Japan there is a DV Prevention Act to
protect victims of domestic violence. The act states that violence committed by a partner is a crime
and a violation of human rights. The law can protect people from DV committed not only between
married couples but also between divorced people, couples living together, and boyfriends and
girlfriends. DV can be physical, psychological, sexual, or other forms of violence. There are many
foreign women living in Japan who are also victim of DV. Violence stemming from cultural differences
and prejudices is also DV.

Have you experienced any of these? These are all Domestic Violence!

Types of Difficulties, Violence, and DV that Foreign Women May Experience

Physical Violence: Physical aggression such as beating, hitting, slapping, etc.

Taking advantage of Vulnerability:
Not cooperating in renewing or acquiring visas.

Blocking Information:
Not allowing the foreign partner to learn Japanese; limiting her activities and acquisition of important
information.

Violence by Family Members and Relatives:

forcing the foreign partner to do only household chores and caring for disabled or elderly family
members; harassment by all relatives; abuse; disappearance of the Japanese husband; and children
being taken away.

Economic Violence:

Witholding money for living expenses; not allowing the foreign spouse to work, even though she wants
to; forcing the wife to work while the Japanese husband does not work, but incurs large debts with
credit cards and loans.

Cultural Violence:

Limiting the foreign partner’'s communication with people from her home country or even forbidding
her to cook food from her own culture; forcing her to adopt Japanese cultural practices; saying
negative things about her home country; insulting the differences of her ways of speaking and
behavior.

Sexual Violence: Forcing the foreign partner to have unwanted sex.
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7. Protection of Mind and Body

@ Escaping from DV

If the violence gets worse, think about leaving home. DV consultation is conducted in every ward
office. NGOs also conduct telephone consultation. Public and private institutions have places called
“shelters” where you can hide from your partner or spouse temporarily. Everyone, whether Japanese
or foreigner and regardless of resident status, can consult about DV and apply to stay at a shelter.
Domestic Violence is a crime; victims of domestic violence are not at fault. Staff at consultation
services are required to keep your information confidential for your safety. Once your safety has been
secured, you can receive assistance to apply for additional services such as schools for children,
restraining orders, assistance for independent living, single mother support, divorce, and resident
status.

@ Where to Consult about DV

© DV Consultation + (Plus)

From anywhere in Japan, you can consult by phone (toll-free), online chat, or e-mail. Telephone and
e-mail consultations are available 24 hours a day, 7 days a week. In addition, consultation is available
in about 10 languages, and online interviews are also available depending on the circumstances of
the consultation.

Telephone consultation: 0120-279-889 (available 24 hours a day, 7 days a week)
Consultation via online chat and e-mail:

AT

Access through the website (https://soudanplus.jp/)

Emails can be sent 24 hours a day, and chat consultations are available

from 12:00 to 22:00.

*Foreign language consultations are available in 10 languages 24 hours a day.

@ DV Consultation Navigation

If you do not know where to call for help, dial #8008. Your call will be automatically forwarded to the
nearest consultation center.
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© Hospitals

If you have suffered physical violence, please go to a hospital first to have any injuries attended
to.There, you can also consult with the doctor about DV. Hospitals will provide information about
support centers and prepare paperwork documenting your having been a victim of DV and any
treatment or diagnoses made. If possible, take photos of any evidence of the violence.
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7. Protection of Mind and Body

@ Spousal Violence Consultation and Support Centers

There are public support centers in each prefecture. As the main institutions that support victims of
spousal violence, the Women’s Consulting Offices, Gender Equality Centers, Child Guidance Centers,
and Welfare Offices established by each prefecture serve as “Spousal Violence Counseling and
Support Centers.” In addition, as convenient and familiar facilities for victims, “Spousal Violence
Consultation and Support Centers” have also been established at gender equality centers and welfare
offices in some cities, wards, towns, and villages. There are also shelters that offer assistance ranging
from consultations to temporary emergency shelters, and support for victims to become self-reliant.
Victims of DV may contact shelters directly in cases such as when violence is severe and when it is
necessary to run away for your own safety. The location of these centers for spousal violence is not
made public because these places are used to protect victims of domestic violence. In some areas,
the names of the support centers are changed.

The Spousal Violence Counseling and Support Center provides the following counseling and support
services in order to prevent spousal violence and protect victims.

e Consultation/ Introduction to counseling institutions

e Counseling

e Temporary protection of victims and their companions in emergencies to ensuring their safety
e Providing information and other assistance to promote independent living

e Providing information and other assistance on the use of residential facilities for victims

¢ Providing information and other assistance on the use of the protection order system

» Hyogo Spousal Violence Consultation and Support Center
(Hyogo Prefecture Women and Home Center)

TEL: 078-732-7700

Consultation hours 9:00 to 21:00 daily.

» Kobe Spousal Violence Consultation and Support Center
(DV Consultation Room for Women)

TEL:078-382-0037

Consultation hours 9:00 to 17:00 daily.

G Local Women’s Centers

Consultation is available at these women’s centers, (in Japanese only).

» Hyogo Prefectural Women’s Center “EVEN”
Tel:078-360-8551

Consultation Hours: Mon-Saturday, 9:30-12:00 & 13:00-16:30.
» Kobe City Women’s Center “Asuteppu Kobe”

Tel: 078-361-8361
Consultation Hours: Tues-Saturday 10:00-12:00 & 13:00-15:00
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7. Protection of Mind and Body

® Welfare Offices

Local welfare offices offer DV consultation and support for independent living. Welfare offices are
public institutions you can find in your local city offices. They have women counselors for DV
counseling. They help victims with practical needs such as securing safe-living conditions, applying
for economic welfare, finding public housing or dormitories for single mothers, and finding jobs.

@ The Police

If you feel in danger, contact the police. Call 110 immediately. DV is a crime. It is important to contact
the police before the situation gets serious. If you are troubled by stalking, you can contact the police
and file for a restraining order. You can ask for a safe place to stay. The police can arrest the
suspected person if a report has been submitted to them. Consult the Safe Living division called,
“Seikatsu Anzen Ka.” Some police stations have women officers assigned for consultation.

® Court

When victims of domestic violence need to leave home and to stay in a safe place, they can apply for
a Domestic Restraining Order made by the court. They need to ask a counselor for the necessary
documents to be submitted to the court.

* Domestic Restraining Order

If the victim of DV applies for a restraining order, the assailant (spouse/partner or former spouse/
partner) is prohibited from following the victim or the victim’s minor-age children and going near
the place where the victim works or to any place that is near the victim for six months.

* Evacuation Order

This order is for the assailant (current or former spouse/partner) to leave the house where they
(assailant and victim) live together. The assailant is prohibited to go to the house or the neighbor’s
house for two months, so the victim will be secure in taking things out of the house which are
necessary for living.

© Other Institutions for Consultation

» NGO Network for Foreigners’ Assistance KOBE

Tel: 078-232-1290 Fridays 13:00-20:00
E-mail: ggnet@poppy.ocn.ne.jp
» Asian Women’s Empowerment Project

Tel: 078-734-3633 Every Wed. 11:00 -16:00

E-mail:awep@tcc117.jp

» Women’s Net Kobe DV Victims Support Line (Japanese)
Tel: 078-754-9333 Mon. and Wed. 12:00-18:00 Fri. 14:30-20:30

Email consultation: womens-soudan@mbr.nifty.com

In principle, only for people in the Kansai area. For mutual safety, please delete your e-mails to and
from this consultation address. Also delete browsing history each time. Please do not publish, forward,
or copy emails.We may not be able to reply immediately. If you have an emergency, please contact the
police and ask for protection.
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7. Protection of Mind and Body

» Japan Legal Support Center (CALL CENTER)
TEL: 0570-078377 Mon.-Fri. 9:00-21:00, Sat. 9:00-17:00

FETITA

JAPAN LEGAL SUPPORT CENTER

Multilingual Information Service

ZEEMERERY —EX

B 0570-078377

Monday to Friday from 9am to 5pm

* Not available on holidays and weekends
* Calls will be charged at your standard network rate

For those living outside of Japan:

with the exception of The Hague Convention,
Houterasu does not have any information on
consultation services within Japan that users who
live abroad can use to consult about general legal
issue.

If you are calling from a VoIP phone
or a prepaid mobile phone,
please contact us on the following number instead:

050-3754-5430.

@ Protecting Children from Abuse

@ Kodomo Katei Center (Children’s Home Center)

People who have difficulty taking care of their own children (up to 18 years of age) can consult
specialists who have the knowledge and ability to help victims. Children are also hurt by their parent’s
experience of DV. You may consult about any problems on behalf of your child or children. Families
that have problems taking care of their children due to various circumstances such as divorce and
illness can ask the center to look after their children temporarily.

@ Kobe City Children’s Home Center

In the case of child abuse or acts of DV taking place in the presence of a child, it is possible to have
an investigation completed by an officer from the Children’s Home Center. Any act that inflicts
significant harm to a child is recognized as child abuse. It is possible for the center to give orders that
prohibit the parent accused of violent behavior from seeing the child.

Kobe City Children’s Home Center

652-0862 1-1-27 Kamisho-Dori, Hyogo-ku, Kobe

TEL: 078-599-7300

Consultation: Weekdays 8:45-17:30 (Night & Holidays Call: 078-382-1900)

...................................................................................................................................................................

© Schooling Support

Some victims of DV give up trying to escape from their abusers and stay home so that their children
would not have to transfer schools. But school transferring procedures are not difficult. The new
school administration will take care of all the procedures for the transfer. There are people who can
help you, so make sure to seek help from services available in your areas.
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7. Protection of Mind and Body

@ Resident Registration and Visa

For a new and safe life from domestic violence, victims should not let the abusive partner find out the
new address. You don’t have to change the address in your residence registration after you move in
the case of DV. Just consult at the city/ward office. Your children can go to a new public school with
the old address. You can also receive resident services without changing the registered address.

P In Case of an Overstayed Visa

There are cases when, during the time of DV, a victim’s resident status expires. However, under the
DV protection law, the residency requirements for DV victims are given special consideration and it
is possible to stay and renew one’s resident status.

If you have any problems regarding resident status (an overstayed visa, or problems while trying to
renew your visa), consult immigration and explain the situation regarding your address and the
reason for obtaining an extension of your visa. The police or the DV center will issue a DV certificate
which will simplify procedures and make lengthy explanations unnecessary. It is advised to go to
the immigration office together with the person in charge of the consultation division.

P Special Permission

The Minister of Justice may give special permission to stay, as exceptional cases, to some of the
foreigners who have overstayed their visas or entered the country illegally, if they are with children
from a marriage to a Japanese citizen or with children who have Japanese citizenship. It is called “a
special permission to stay.” It may even grant special resident status to over-stayed foreigners to
be able to live with their family members. However, it requires going to immigration and a
complicated investigation while deportation procedures are underway, so it takes a long time. Make
sure to consult a lawyer or organizations (NGOs) supporting foreigners before going to the
Immigration Services Agency.

@ Support for Self-Reliance

Most DV victims leave home without much money. The small amount of money they carry with them
may be enough for transportation only. Staying in a public shelter is free but it is necessary to have
money for everyday expenses. Consult welfare workers and plan an independent living for your
future. You can use various systems to get economic assistance from the government.

© Livelihood Support

The government supports the minimum needs of those who are in need of support. People who are
unemployed and are not supported by other family members are eligible to use this system. If an
application is approved, the government will provide for housing fees, moving fees, daily life
expenses, and medical expenses. DV victims who are either foreign nationals with permanent visas,
spouses of Japanese citizens, or spouses of permanent residents or long-term visa holders, can apply
for this support. It may not be possible for those who have overstayed their visas.

@ Public Housing

DV victims have priority to get public housing.

Kobe City: Victims who have received a protection order within the past 5 years, who have lived in
support centers to protect themselves from violent spouses, or who have lived in women shelters or
single mother dormitories within the past five years have priority to enter public housing. To apply, you
must have a certificate from a women’s consultation office stating that you have suffered from spousal
violence, or a certificate from an administrative agency stating that have taken refuge due to spousal violence.
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7. Protection of Mind and Body

© Dormitories for Single Mothers

There are dormitories to help single mothers with children (under 18 years of age) become able to
support themselves. These dormitories have many rooms so that single mothers can live with their
children in the same facility. The facilities have childcare so mothers who have small children can go
to work. These facilities can also be used by DV victims and women having difficulty getting a divorce.
They are encouraged to work and save enough money while living in the dormitory to move to their
own residence.

| Sexual Violence

@ What is Sexual Violence?

The United Nations defines sexual violence as a violation of “bodily autonomy” and “the right
to sexual self-determination.

e “Bodily autonomy” means that your mind and body belong to you.
* “The right to sexual self-determination” means that you have the right to decide for yourself when,
where, and with whom you will or will not have sexual relations.

Sexual violence includes the following:

¢ Being touched without consent or forced to touch another person’s body

¢ Unknowingly having pictures or videos taken of your body, having those photos/videos published, or
being threatened with publication.

¢ Being forced to look at naked pictures or sexual videos

No matter who the offender may be, the above actions are sexual violence. Perpetrators can
include the following:

e strangers

¢ husbands, partners, family members, relatives

e seniors, juniors, friends, family of friends

¢ neighbors, teachers, co-workers, bosses, etc.

@ Where to Consult

Please consult with someone you can trust in a place you feel safe.

@ Virtual One-Stop Support Center Hyogo

¢ You can search for support by region, type of support, and consultation services in
Hyogo Prefecture. https://onestop-hyogo.com/

@ Sexual Assault Victims Support Center Hyogo
(specified non-profit organization)

TEL: 06-6480-1155

¢ Medical, psychological, and legal information is available.
¢ You can request someone to accompany you to medical examinations.
e |f you wish, you can be connected to the police or introduced to legal counsel.

¢ Open Monday-Friday (closed Saturdays, Sundays, national holidays, and New E E
Year’s holidays)
¢ You can also consult by e-mail. E

¢ https://1kobe.jimdofree.com/
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7. Protection of Mind and Body

©) Sexual Crime Victim Phone Consultation: Dial #8103

You will be connected to a police counseling center near you.

@ Hyogo Prefectural Police
Sexual Crime Victim Emergency Number

TEL: (0120) 57-8103

¢ Consultation is available 24 hours a day. You can talk to a female police officer.
(On weekday nights and on weekends and holidays, if the female police officers are
on other calls, the operator will connect you to a male police officer only after
receiving your permission to do so.)

e https://www.police.pref.hyogo.lg.jp/sodan/lady/

( One-Stop Support Center
for Victims of Sexual Crimes and Sexual Violence

#8891

e Call the nationwide abbreviated number #8891 to be connected to a One-Stop
Support Center near you.

(® Hyogo Sexual Victim Care Center, Yorisoi

TEL: 078-367-7874

e This is a one-stop support center in Hyogo Prefecture. Confidentiality is absolutely
protected. Free consultation is available. If necessary, free legal consultation/
counseling is available and medical expenses can be subsidized. You can talk with a
female counselor. You can also consult by e-mail.

¢ Open Mondays, Tuesdays, Wednesdays, Thursdays, and Fridays (closed on
Saturdays, Sundays, national holidays, and Dec 29-Jan 3), 9:00am-5:00pm.

¢ Calls outside of operating hours will be automatically transferred to the call center (set
up by the government) for nighttime and holidays.

e https://www.supporthyogo.org/yorisoi/

@ Cure Time https://curetime.jp/ (=] [=]
5
¢ Online chat consultation (available in Japanese and foreign languages) and e-mail E e

consultation (Japanese only) are available every day from 5:00 pm to 9:00 pm.
¢ Consultation is also available on holidays.

@ Unexpected Pregnancy SOS Consultation

TEL: 078-351-3400

¢ A consultation service for those who live in Hyogo Prefecture and are worried about
unexpected or unwanted pregnancies.

e Consultation is available 24 hours a day, 365 days a year, free of charge, and can
also be done with LINE or by e-mail.

e https://ninshinsos-sodan.com/
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7. Protection of Mind and Body

| Mental Health and Care

The mind, like the body, can get sick or catch a cold. It is important to take care of your mind to keep
it healthy.

If you continue to feel anxious, depressed, unmotivated, or unable to sleep, do not suffer alone. Talk
about your feelings with your family or friends. If you find it difficult to talk to someone close to you,
try calling other places where you can talk about your feelings. It may be difficult to find places in
Japan where you can consult someone in your own language, but there are places where you can

consult in English.

@ Where You can Consult

© AMDA International Medical Information Center

You can get information on multi-language medical institutions and the Japanese
medical welfare system in multiple languages.

Consultation telephone number: 03-6233-9266

Available from Monday through Friday, 10:00 to 16:00
Closed on national holidays and 12/29-1/3.

@ Tokyo English Lifeline (TELL), a non-profit organization

Provides free telephone counseling and support

[Office]
TEL: 03-4550-1191

[Lifeline]

TEL: 03-5774-0992
Chat www.telljp.com

[Telephone counseling]

in English  TEL: 03-4550-1146
in Japanese TEL: 03-4550-1147

Available from Saturday 09:00-Monday 23:00 (continuous service),
Tuesday-Thursday 09:00- 23:00, and Friday 09:00-02:00.
https://telljp.com/

© NPO Feminist Counseling Kobe

In person or online counseling is available. Reservations are required.

Inquiries: 078-360-6211 [=] pcrs:

OFei0

Monday-Friday 9:00-17:00

Address: Estem Plaza Kobe Motomachi Kaigan Dori 404, 4-1-7 Kaigan Dori,
Chuo-ku, Kobe 650-0024

http://femi-c-kobe.com/
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