
CITIZENS OF KOBE

In order to prevent a healthcare crisis,
we strongly urge you to:

1│Stay home on weekdays, refraining especially from going to work!
We need to increase the number of people staying home
from 50% to at least 70%, or ideally 80%

2│Stay home on weekends!
We need to try even harder to decrease the number of outings by 80%



PLEASE REFRAIN FROM VISITING WARD OFFICES

PREVENTIVE MEASURES AT THE WARD OFFICES
• We have temporarily stopped accepting new applications for the

Personal ID Number Cards. You can still apply for this card online or
using a mail-in form. Furthermore, we have also extended the
application period for fuel expense subsidies and taxi subsidies for the
disabled.

• Clear plexiglass splash guards have been installed at various ward
office service desks.

SERVICE DESK EQUIPPED WITH A 
PLEXIGLASS SPLASH GUARD

BEFORE HEADING OUT TO YOUR LOCAL WARD OFFICE...
• Remember that you can file a move-out notification and apply for various certificates online or using

mail-in forms
• If you have to physically come to your local ward or branch office, make sure to call them in advance
• Please keep the number of people coming to the office to the absolute minimum


